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B 2018 rony
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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'BY «PecnybimkaHcKasl IIOJUMKINHUKAY
B COOTBETCTBHUU C MTOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHNE KPUTEPUH OLICHKU
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIYyT MEIUIIMHCKUMHU OpraHU3alusIMUA, B OTHOIIICHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

Cb6op u o6oOmenne wHOpMAMM O KauyecTBE YCIOBHH oOkazaHus ycayr ['BY
«PecniyOnukaHckas MOJUKIMHUKa» (fanee — MEIWIMHCKAs OpraHu3aliis) OCYIIECTBICHO
opranmzanuei-onepatopom — AHO «CeBepo-KaBkaszckuii 1eHTp mnpodeccuoHaIbHO-
OOLIECTBEHHOM aKKpeIuTaluuu» [0 MOPYYEHUI0 MHHHCTEPCTBAa  3paBOOXpPAaHEHUS
Peciy6nmukn MHTymieTuss BO MCHOJHEHHE TocyaapcTBeHHOro koHTpakra ot 04.12.2018r.
Ne 4-HOK Ha okazanue ycnyr no coopy u 00001eHno nHhOopMaluu 0 KauecTBE YCIOBUN
OKa3aHWs yCIyr MEIUIMHCKUMH opraHu3anusmu PecryOnmuku MHTYIIETHS, B OTHOIICHUH
KOTOPBIX MPOBOIUTCS He3aBucuMas oreHka B 2018 romy, B coorBeTcTBUM C¢ [Iporpammoit
UCCJICIOBAHUS, COTJACOBAHHOW C MHHHCTEPCTBOM 3/paBooxpaHeHus Pecrnybmuku
Nuarymernss m  CoBEeTOM MO HE3aBUCHMOW OIIEHKE KadyecTBa IMPU MHUHUCTEPCTBE
3npaBooxpaHeHus PecnyOnuku WHrymeruss coriacHO moOKa3aTensiM, YTBEPKICHHBIM
IIpukazom MunucrepctBa 3apaBooxpaneHus Poccuiickonn ®depepanuu ot 04.05.2018r.
Ne 2011 «O6 yTBepKIeHUU MOKa3aTenel, XapakTepU3yoIux 0O0IIue KPUTEPUU OIEHKU
KauecTBa YCJIOBUM OKa3aHUs yCIyT MEIUIIMHCKUMH OPTaHU3alUSIMH, B OTHOIIICHUH KOTOPBIX
MIPOBOUTCS] HE3aBUCHUMAs OIICHKAY.

C6op u 00006meHne MHOPMAIIMA OCYIIECTBICHBI B COOTBETCTBUM ¢ IIpaBmiamm
cbopa u 00001eHNs HH(OPMALIMKA O Ka4eCTBE YCIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBBs, yTBepkaAeHHbIMU [locTanoBnenunem [lpaBurensctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uH(pOpMAIIUM O KAdyecTBE YCIOBHI OKa3aHUs YCIYr OpraHU3alusMu B chepe KyIbTyphl,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEXKACHUSIMH MEIUKO-COLMAIBbHOM OKCIepTu3b» W EQMHBIM TOpsSIKOM pacyeTa
MoKasaresieil, XapakTepu3yIoIiX 0o0IINe KPUTEPUU OIICHKH KauecTBa YCIOBHI OKa3aHUS
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepanbHbIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «O0 yTBepkaeHUN
Enunoro mopsiaka pacdera mokaszaTelield, XapaKTepHU3YIOIIHUX OOIIne KPUTEPUH OICHKU
KayecTBa YCJIOBHM OKa3aHHs YCIyTI OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0Opa3oBaHusi, COIUAIBHOTO OOCTY)KMBaHUA U (enepanbHBIMU YUPEKICHUSIMU MEIUKO-
COIIMATIBHOM 3KCIIEPTU3bI» (J1anee, CooTBeTCTBEHHO — [IpaBuia, [lopsanok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1. Haumenosanue opranuzanuu: ' BY «PecnyOnukaHckas NOJTUKIUHUKA.

1.2. YOpuanueckuii anpec opranmzammu: 386101, pecmybnuka Murymerusi, ropon
Hazpans, llenTpanbsHas ynuna, 1om 47.

1.3.Agpec  odunManbHOrO  caiiTa  opraHu3anud B HHGOPMAIMOHHOMN
TEJIEKOMMYHUKAIMOHHON ceTn «UWHTepHer» (mamee — oQuUUAIbHBIA CalT B CeTH
«HTepHeT™): http://rp-06.ru/




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa O(QUIIMAIEHOTO caiiTa opraHu3anuu B cetu «MHTepHET»:
20.12.2018r.

1.6./lata Bu3WTa TmpeACTaBUTENIed OpraHU3alMU-ONEepaTopa B MEIUIIUHCKYIO
opranmzanuto: 12.12.2018 ¢ 09:00 no 12:00 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romoBasi) «CBeeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKOW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIIOJIb3yEMbIE  JUIsl  ONpPENEJCHUs] TEHEpaJbHOM M BBIOOPOYHOM  COBOKYIHOCTEU
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTb -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecioH1eHTOB OT 1
MeIULIUHCKON OpraHu3anun)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Bupn nposepsieMbIx ycj10BHii
=
CTranuoHapHble YCI0BUS AMOyJIaTOpHBIE YCJIOBHS E E E E
™
. MomHoCTh (ILIaHOBOE s s 8 E
Iucaentiocr Pabora spaucii tml:lno nocef eHnii B §> §> gz
ofcary:KHBaeMoro MeTHIHHCKOI ) 1 . > > g5
. cMeHY) nojpa3eseHuii e e

Do ot o0 Koeunbrii MOCTYITHJIO Opramusamu 8 ob;caal,fllfamﬁunx ’ z z E a:
HaceJIeHHsl, Yel. dona na nauZZHTOB amMOyJIaTOPHbIX MOTHIIHEKYIO HOMOILE & g E g
(ra6auua 1050 Kouen 2017 ’ YCJIOBHSIX, YUCIIO y z s 28
$.30) qeJl. . B aM0yJIaTOPHBIX = 5 g
. roja, mrT. nocemeHuii 3a = > =
. YCJI10BHAX, YHCI0 < © 5 E
OTYETHBIIi Nepuos I, = = =
(ra6auua 2100 §.30) MOCCIICHUI B CMEHY Q <« -] E

: (tagmmma 1010 ¢.30)
41 331 291 592 674 0 320 320

1.8. ®akTH4ecKue JaHHBIC O YHCICHHOM U IOJOBO3PACTHOM COCTaBE PECIIOH]ICHTOB:
B ompoce npuHsian ydactre 320 yenmoBek B Bo3pacte oT 18 mo 73 ner, B ToM uucie 22
YyesioBeKa — MYXYHHBI. OXBaT YMCICHHOCTH PECHOHJIEHTOB COOTBETCTBYET TPEOOBAHUSIM,
MPEIBABISIEMBIM K YHCICHHOCTH M CTPYKTYPE BBIOOPOYHON COBOKYITHOCTH PECITOH/JICHTOB

(dumarp. 1).

Amb. ycn.; 320

KeHwmHbl; 298

MyK4mnHbl; 22

Huarp.1



Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMALIUK 00 OpraHu3anuu

1.1. Ilo noka3zaTento, XapaKTepU3YyIOIIEMy COOTBETCTBHE MH(popManuu o
NEATENbHOCTH  MEIMLMHCKOW  OpraHM3alud, pa3MEIIEHHOM Ha  OOIIeIOCTYIHBIX
MH(OPMALIMOHHBIX  pecypcax, NepeuHo HHPopManuu U TpeOoBaHUSAM K  HEW,
YCTaHOBJIEHHBIMH HOPMaTHBHBIMH IIPaBOBBIMHU aKTaMHU, UToropoe 3Hauenue — 69,30 Ganna
(mpu MakcUMaJIbHOM 3HaueHHHU nokaszatens — 100 GansioB), B TOM ducie:

- COOTBEeTCTBHME WH(GOPMAIMK O JEATEIBHOCTH MEIUIIMHCKOW OpraHHU3allHH,
pa3MelieHHON Ha HHPOPMALIMOHHBIX CTEHAAaX B IOMEIICHUAX MEIUIIUHCKOW OpraHu3aluy —
50,00 6amnna;

- COOTBETCTBHME WH(GOPMAIMK O JEATEIBHOCTH MEIUIIMHCKOW OpraHHu3alluH,
pa3MenieHHOW Ha Oo(QUUHMAIbHOM CaWTe MEIULMHCKOM OpraHu3alud B MH(OPMALMOHHO-
TeJIEKOMMYHHKAIMOHHOM ceTu «MuaTepHeT» - 19,30 6anna.

1.2. Tlo moxa3zaTeinto, XxapakTepusyroluemMy obOecreueHue Ha OQUIMAIBHOM CaiTe
MEIUIUHCKON OpraHu3aIlii HATHYUS ¥ (PYHKIMOHUPOBAHUS CIEAYIOMUX IHUCTAHITMOHHBIX
croco00B B3aUMOJICHCTBHS C MOTyYaTeNIsIMU YCIIYT:

- DJIEKTPOHHBIX CEpBUCOB ((opMa JUIsl MOAAYM 3IIEKTPOHHOTO OOpalleHus/pa3aen
«YacTto 3a1aBaeMble BOIIPOCHI»);

- o0ecrieyeHre TEXHUYECKON BO3ZMOKHOCTH BBIPAXKEHHSI TIOJIy4aTeIeM YCIIyT MHEHUS
O KayecTBEe YCIOBHM OKa3zaHUS YCIyr (HaJu4yMe aHKeThl IS OIpoca TpaXAaH WIU
THIIEPCCHUIKN Ha Hee), uTorooe 3Hadenne — 60,00 G6amra (mpu MakcHMaabHOM 3HAYCHHUH
nmoka3zarenst — 100 6atoB).

Ha odunumansHOM caiiTe opraHu3anuu OTCYTCTBYIOT pasfen «Yacto 3amgaBaeMble
BOIPOCHI», UHbIE CIIOCOOBI JUCTAaHIIMOHHOTO B3aUMOJCHCTBHS ¢ OTyYaTeNsIMU YCIIYT.

1.3. Tlo moxazaremro, XapaKTePU3YIOIIEMYy YHCICHHOCTH IMOJydaTeNeld yYCIyT,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOH M JOCTYITHOCTHIO HH(POPMAIIHH O IATEIHHOCTH
MEIULUHCKON OpraHu3aliy, pa3MeUIeHHON Ha WH(POPMAIIMOHHBIX CTEH/IaX B MOMEIIECHHUIX
MEJUIIMHCKON OpraHu3aluu W Ha OQUIMAIBHOM CalTe MEIMIIMHCKOW OpraHu3allid B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHONU cetu «WHTepHer» (B % oOT olumiero yucia
OTIPOIIICHHBIX MOTyYaTeliel yCIIyT), UToroBoe 3Hadenne — 64,06 6anna (mpu MakCUMaIbHOM
3Ha4YeHHMH mokazareins — 100 6ayoB).

B oTHOIIEHNY TTOTHOTHI ¥ TOCTYMHOCTH HH(OPMAIINH O ACITEIHHOCTH METUITTHCKON
OpraHu3aluy, pa3MelIeHHONW Ha CTeH/1aX, MOJy4yeHOo 8 HeYJOBIETBOPUTEIbHBIX OTBETOB (U3
320 onpoIIeHHBIX PECIIOH/ICHTOB).

Pecnonnenramu  0003HaUYeHB ~ NPUYMHBI  HEYJOBJIETBOPEHHOCTH  CTEHIAMH
OpraHu3aluu:

- CIMIIKOM OOJbIION 00beM HH(POpPMALMK pa3MElIeH Ha CTEHJE C MaJIeHbKOM
IUIOMIAbI0 — 6 OTB.;

- nH(popMalMs He akTyajbHas (ycTapeBiuas) — 2 OTB..

B oTHOIIEHNY TTOTHOTHI ¥ TOCTYIMTHOCTH HH(OPMAIIUHU O ACSITEIHHOCTH METUITTHCKON
OpraHu3alyy, pa3MenieHHoW Ha O(UIMAaTbHOM calTe opraHu3aiuu B ceTu «MHTepHeT»,
onpoiieHo 320 pecrnoHJIEHTOB, U3 KOTOPBIX Hocemanu calt — 118 den., yto cocraBisieT
36,87% ot 0011ero ymciia pecnoHACHTOB. Y IOBICTBOPEHBI MOJHOTOM M JOCTYMHOCTHIO
uHpOpMAIIMM O JEATEIbHOCTH OpTaHW3alllH, pa3MEIleHHOW Ha OQHIMAILHOM caiTe
opranm3zauuu B cetu «MuTtepuer» - 116 denm.,, urto cocraBmser 36,25% ot uumcia
PECIIOH]IEHTOB.




NurterpanbHoe 3HaueHue 1o Kpureputo 1 «Ilokazartenu, xapakTepu3yroume KpuTepuit
«OTKpBITOCTh U JOCTYINHOCTh MH(OpMauu o0 opraHuzanuuy», coctaBuio 64,41 Gamma

([uarp.2).

. (akTHUECKOEe 3HAYECHHE
1.1. CootBeTcTBHE HHOOPMAIIIH O ACITEITHHOCTH MEIUIIMHCKOM T 69,30

OpraHU3aLNH, Pa3MENICHHON Ha 00IIEeI0CTYTHBIX
MH(POPMANMOHHBIX PECypcax, MePEeYHI0 HHPOPMALUHT 1
TpeOOBaHUAM K HEU

KosddunmenT 3HaunMocTr 0,30

3Ha4YeHue ¢ yueToM

KOB(b(bHuI/IeHTa 3HAYUMOCTH 20,79
(hakTHIECKOE 3HAUCHUE
1.2. O6ecneyenne Ha OUIUATLHOM CaiiTe MeUIHHCKOH NOKa3aTelst 60,00
OpraHU3aIllUK HATWYHS U QYHKITMOHUPOBAHHUS JUCTAHIIMOHHBIX KoaddunueHt 3HaunMocTn 0,30
CIIO0CO0OOB B3aMMOJICHCTBHS C MOIyYaTSIIMH YCIYT 3HauEHHE C YUETOM
Koa(quuHeHTa 3HAYUMOCTH 18,00

i3 . (hakTHIECKOE 3HAUCHNE
.3. Jlons moiy4arteseil yCIyr, yIOBI€TBOPEHHBIX OTKPHITOCTHIO
it y YCIyT, YA P p ) HoKa3aTens 64,06

MOJTHOTOW M JOCTYIMHOCThIO HH()OPMAIIMHU O AESITEIHHOCTH
MEIUIWHCKOW OpPTaHU3AINH, Pa3MEIIeHHOH Ha HH()OPMAITHOHHBIX
CTEH/aX B IOMEUICHUIX MEAUIIMHCKOW OpraHU3aly U Ha
oHUIHATEHOM CaliTe MEIUIITHCKON OpraHu3aliut B
HH(POPMANNOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH «HTepHeT

KoaddunueHT 3HaUMMOCTH 0,40

3HaYeHHe C y4eTOM
KO3 (ppHIeHTa 3HAUIMOCTH

25,62

I'paduyeckoe oTobpakeHne nHTErpaIbHOTO 3HaUeHUs 1Mo Kputepuio 1 npuseaeHo B
auarpamme 2.

Kputepunit « OTKPbLITOCTb U AOCTYNHOCTb MHGOPMaLMKM 06
opraHM3aumm»

1.3. [lona nony4atenen ycayr, yaA0BAETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM M AOCTYNHOCTbIO MHGOPMALLMK O

[AeATeNbHOCTM MeANLMHCKOM OpraH13aLmMm, pa3meLl,eHHo M
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUAX MEAULIMHCKOMN 64,06

OpraHM3auumn 1 Ha odpULMaNIbHOM CalnTe MeANLNHCKON...
64,41
1.2. O6ecneyeHne Ha 0PULMANTBHOM CaiTE MeAULMNHCKOM
opraHusauum Haanuna n GYHKLUOHMPOBAHUSA
OUCTAaHUMOHHbIX CNOCcOb0B B3aMMOAENCTBUA C 60,00
nony4aTensimu ycayr

1.1. CooTBeTCTBME UHDOPMALUM O AEATENBHOCTU
MeAMLMHCKOM OpraHn3aLmm, pasmeLLeHHoON Ha
06Len0CTyNHbIX MHPOPMALMOHHbIX pecypcax, NepeyHto
MHPOPMaLMM U TpeboBaHMAM K Helt 3
L o s e B e A B
54 56 58 60 62 64 66 68 70

BN [(OKa3aTenm  ceeeeeces JInHenHan (UHTerpanbHoe 3HaYeHWe No KpUTepuio)

Huarp.2
Jertammn3anmst o0mero 0auta MeIUIMHCKON opranm3anmu mo Kpurepuro 1 npusenena
B [Ipuioxxenunu 1 K oTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
OKH/IAHUSI NPEJOCTABJIEHHS MeIULIMHCKOM yCIyru

2.1. TTo moka3zaTesnsiM, XxapaKTepU3YIOLIIM OOecTieueHIEe B MEAUIIMHCKOM OpraHu3alnu
CJIEYIOIUX KOM(pOPTHBIX YCIOBUM OKa3aHMsI YCIIYT:

- obecrieueHue JiedeOHO-0XPaHUTEIBHOIO PEKUMA;

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTh 3allUCH Ha NPUEM K Bpayy/HANpaBiIE€HUE HA TOCHUTAIM3ALUIO (10
TeneoHy MEAMIMHCKOM  OpraHu3allud, uepe3 KOJ-IEHTP, C  HCIOJb30BaHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «VHTepHeT» Ha oQHUUMAIBLHOM caiire
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpalleH!H B MEAUIIMHCKYIO OPTaHU3aLUIo);

- HAJIMYUE U JOCTYNHOCTh CAHUTAPHO-TUTHEHNYECKUX ITOMEILEHU;

- TOCTYITHOCTH MMUTHEBOU BOJBI;

- CaHWUTApHOE COCTOSIHHUE, WTOTOBOE 3HaueHWe coctaBmio — 82,00 Gamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensM, XapaKTepH3yIOIIUM CpeTHee BpeMsl O’KUIAHUS PETOCTABICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CHEIHATUCTY MEAULIMHCKOM OpraHu3aiuy (KOHCYJIbTAIMI0) B aMOyJIaTOPHBIX YCIOBUSX, a
TaKe CBOEBPEMEHHOCTh IIPEJOCTABICHUS YCIYTH (B COOTBETCTBUU C AATOM rOCIHUTAIN3AINH
(IMarHOCTUYECKOTO UCCIICIOBAHNS) B CTAIIMOHAPHBIX YCIOBUAX, HTOTOBOE 3HaueHue — 53,91
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CoriacHo KCIEPTHOM OLIEHKE Cpe/iHee BpeMsi 0XKUJIaHMsI IPEOCTaBICHUs YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUIaHUs, peaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha ruranosii mepuod 2019 u 2020 roaoB.

B oTHOmEHHH CBOEBPEMEHHOCTH MPEJOCTABICHHUS YCIYyr B OpraHuzauuu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNbTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIEI0BAaHNE
cpenu 320 pecnoHIEHTOB, W3 KOTOPhIX 313 mamumeHTam yciyra Oblla TpeaoCTaBIICHA
BOBpeMms, uto cocTaBisieT 97,81% ot uucna onpomenubix. Cpeau 7 oTpuLiaTelbHbIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMsl OKUJaHUs MpUeMa COCTaBUJIO Oojiee 5 MUHYT OT BPEMEHH, YKa3aHHOTO B
TaJIOHE Ha TIPHEM K Bpaudy.

2.3. Tlo moxkazatensiM, XapakTEPU3YIOIIUM YIOBIETBOPEHHOCTh KOM(DOPTHOCTHIO
IPEIOCTABICHNUS] YCIYyr MEJULUHCKON OpraHu3anued, IpPOBEJEHO COLHMOJIOIMYECKOe
uccinenoBanue cpean 320 pecnoHAEHTOB, M3 KOTOpbix 296 momyuarteneit yciyr
YIIOBJIETBOPEHBI KOM(POPTHOCTHIO MPEOCTABICHUS YCIYT MEAUIIMHCKON Opranu3aiueu, 4To
cocrasisieT 92,50% oT yncna onpoIIeHHBIX.

B oTHOmEHHM YHAOBIECTBOPEHHOCTH MAIMEHTOB KOM(POPTHOCTHIO MPEAOCTABICHUS
yCIIyT MEITUIIMHCKON opraHu3anuei, noaydeHo 11 HeyoBineTBopuTenbHbIX 0TBETOB (113 320
OTPOIICHHBIX  peCHOHAeHTOB). Cpemu TUNOBBIX TNPUYMH  HEYAOBICTBOPEHHOCTH
PECTIOH/IEHTHI Ha3BaJIH CIEAYIOIINE:

- B OpraHu3aluu JUIMHHbIE ouepean — / OTB.;

- B OpraHu3alMi OTCYTCTBYIOT/PACIONOXEHbl B TPYAHO MAOCTYNHBIX MeCTax
CaHUTAPHO-TUTHEHUYECKUE TTIOMEIIEHUS JIJIs TAllUEHTOB - 4 OTB.
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NuterpanpHoe 3HaueHue o Kputepuio 2 «KompopTHOCTH yCI0BHil TIpe10CTaBICHUS
YCIIYT, BKJIFOYasi BpeMsi 03KHIaHUS TIPEIOCTABIICHUS MEIULIMHCKON YCIyTu», cocTaBuio 73,91
Oamia ([Juarp.3).

(hakTHUECKOE 3HAUCHUE
MTOKa3aTes 82,00

2.1. OGecrieueHne B MEAUIIMHCKON OPTaHU3aIHA KOM(DOPTHBIX

YCIOBHil OKa3aHHs YCIIyT Koadduruent sHaunmoctu 0,30

3HaueHUE C yUeTOM
KO3 pHUIMEHTa 3HAYMMOCTH 24,60

(hakTHUECKOE 3HAUCHUE
2.2. BpeMs oxuaHus NPEeIOCTABICHHS MEAUINHCKUX YCIIYT T m— 5391

(cpez[Hee BpEMs OKUJAaHUSA U CBOECBPEMCEHHOCTD MPEAOCTABJICHUA
MEIUIIMHCKOMN yCiIyru: npuema Bpa‘la/ JAUArHOCTHYCCKOI'O
I/ICCJ'Ie,I[OBaHI/IH/ TJIAHOBOM rocnmanmaumd)

KoaddunueHT 3HaYMMOCTH 0,40

3HaYeHUE C yUEeTOM

KO3 PHUIMEHTa 3HAYMMOCTH 21,56
(hakTHUIECKOE 3HAYCHNE
23 . MOKa3aTes 92,50
.3. lonst moJy4aTenen yCiyr, yI0BIeTBOPEHHBIX KOM(MOPTHOCTHIO
A y Yy, YA P e KoaddunueHT 3HaUMMOCTH 0,30

YCIIOBHI MPEIOCTABICHUS yCIyT
3HaYeHUE C yUeTOM

KO3 HUIMEHTa 3HAYMMOCTH 27,75

I'papuueckoe oToOpakeHne UHTErpaIbHOTO 3HaueHus 1o Kpurtepuio 2 npuBeseHo B
auarpamme 3.

Kputepuin «kKompopTHOCTb YCNOBUIA NPEAOCTaBAEHNA YCAYT,
BK/IK04AA BPEMA OXMAAHWUA NPEeAOCTaBAEHUA MELULMHCKOMN
ycayrm»

2:3. ﬂ'onﬂ nonyanenem YCAYT, YROBNETBOPEHHbIX ”
KOMQOPTHOCTbIO YC/I0BUI NPefOCTaBAEHUA YCaYT

2.2. Bpemsa oXXnaaHua npegocTaBaAeHna MeaULIMHCKUX YCayr 73,91

(cpeaHee Bpems 0XMAAHUA U CBOEBPEMEHHOCTb
npeAoCcTaBNeHNS MeULIMHCKOW YCaYru: Nnpuema 53,91

Bpaqa/AMaFHOCTMHeCKOFO MCCﬂeAOBaHMH/HJ’IaHOBOVI...

2.1. ObecneyeHre B MegULMHCKOM OpraH13aumum 82,00

KOM@OPTHbIX YC/IOBUIN OKa3aHMUA ycayr ;
0 10 20 30 40 50 60 70 80 90 100

B [oKa3aTenn  eeeeeeees JInHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTepKio)
Huarp.3

Jleranusaimga oOuero 60auia MeIUIIMHCKOM oprauu3aimu mo Kpurepuro 2 npuseieHa
B [Ipnioxxenuu 2 K OTUETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOIHUM 000pYI0BaHNE TEPPUTOPUH, TPHIICTAIOIIEH
K MEJUITUHCKON OpraHM3aIliy, K €€ TOMEIICHHUH ¢ y4E€TOM JIOCTYITHOCTH JIJISl MHBAJIHJIOB:

- 000pyTIOBaHUE BXOHBIX TPYIII ITaHyCaMH/TI0IbEMHBIMH IIaTHOPMAaMU;

- HaJTMYHE BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HaJTM9KE aJaNTUPOBAHHBIX TU(TOB, MOPYYHEH, pACITMPEHHBIX JTBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPeCceI-KOJISCOK;

- HaJIMYKME U JOCTYITHOCTh CIICUAIBLHO 00OPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
nometeHui, uroropoe 3HaueHue — 100,00 6amna (mpu MakCHMaIbHOM 3HAYEHUH ITOKA3aTelIs
— 100 6anmoB).

3.2. Ilo noka3zaTensim, XapakTepU3 YoM o0ecreuyeHue B MeIUIIMHCKOW OpraHu3aiiu
YCJIIOBUI JOCTYMHOCTH, MO3BOJISIIOIIMX MHBAJIMAAM TOJIy4aTh YCIYTM HAapaBHE C JIPYTHUMH,
BKJIIOYAs:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnMpoBaHUE HaJaNUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXHOCTb TPEIOCTABJICHHS] WHBAJIUIAM IO CIyXy (CIyXy U 3pEHHIO) YCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCHH OHUIIMATBHOIO caiiTa METUIIMHCKON OpraHu3aluu
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» [UIsi HHBAIUIOB 10 3PEHHUIO;

- HaJu4he BO3MOXXHOCTU COIPOBOXKICHUS WHBaIHAa PaOOTHUKAMU MEIUIIMHCKOM
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM HMHBAWJaM Ha JIoMy, uToroBoe 3HadeHwe — 50,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

B opranmszanuu noctynHsl U1 GYHKIMOHUPYIOT CIAEAYIOIINE YCIOBUS, TTO3BOJISIONINE
WHBAJIUJIaM T0JTy4YaTh YCIYTHd HapaBHE C IPYTUMH:

- nayOnupoBaHWE JUIsi WHBAJIWAOB MO CIyXy W 3PCHHIO 3BYKOBOW M 3pUTEIBHOU
uH(poOpMaLINH;

- 1yOnupoBaHUe HaJNuUCElN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJIHEHHBIMU peibe(hHO-TOYeUHBIM IpudToM bpaiins

- HaJu4Me BO3MOXXHOCTU COIMPOBOKJEHUS WHBaIUAa PaOOTHUKAMH METUITMHCKOMN
OpraHu3aluy, HAJIMYUE BO3MOXXHOCTA OKa3aHUs TEPBUYHON MEJAMKO-CAaHUTAPHOU W
NaJUIMATUBHON MEIUIIMHCKON MOMOIIY MHBAJIM/IAM HA JIOMY.

3.3. Ilo moxka3arensiM, XapakTEpU3YIOIIMM YHCICHHOCTh IMOJyYaTelel YCIyrT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJISI MHBAJIUIOB, MPOBEIACHO COIMOJOTHYECKOE
ucciaegoBanue cpean 19 pecnoHneHTOB (uI, cTapimie 18 JeT Wi WX 3aKOHHBIX
MPEICTABUTENICH, MMEIOIINX YCTAHOBJICHHYIO TPYIITY WHBAJIUJIHOCTH), U3 KOTOPBIX 13
MoJIy4yaTesiel yclnyr yJOBIETBOPEHBI JOCTYIMHOCTbIO MPEAOCTABICHUS YCIYT MEAUIIMHCKON
opraHu3aiuen Jisi HHBAJU0B, 4TO cocTaBisieT 68,42% OT unciia OnpoIIeHHbIX.



WuterpansHoe 3naueHue mo Kpureputo 3 «JloCTymHOCTD YCIyr Ui MHBAJIHIIOBY,
cocrasuiio 70,53 6amna ([uarp.4).

(akxTHUeckoe 3HaYCHNE

3.1. OGopy/I0BaHKE TEPPUTOPHH, TIPUJIETAIOIIEH K MEMITMHCKOM TI0Ka3aTess 100,00
OpraHM3al|H, ¥ €€ IOMEMICHUH C YIE€TOM JOCTYITHOCTH ISt Koaddunuent 3HaunmMocti 0,30
MHEAIHIIOB 3HavYeHHe C y4eTOM
KO3 pHUIHIEeHTa 3HAYAMOCTH 30,00
(axTHUeckoe 3HaYCHNE
3.2.06ecneuenre B MEAULUHCKOM OPraHU3alMH YCIOBHIA TIOKa3aTeIs 50,00
JIOCTYITHOCTH, TIO3BOJISIFOIIMX WHBAJIHIAM TI0JTy4aTh YCIyTH HApaBHE Koaddunuent 3HagnmMocti 0,40
€ ApyruMu 3Ha4YEHHE C y4eTOM
KO3 pHUIIEeHTa 3HATAMOCTH 20,00
(hakTHUIECKOE 3HAYCHUE
5 MMOKa3aTeJIst 68,42
3.3. Jlomst mostydaTesnel yeuyr, YAOBIETBOPEHHBIX TOCTYITHOCTHIO o8 e ST 0.30

YCIIYT AJIsl THBAJIMOB
3Ha4YeHHE C yU4eTOM

KO3 pHUIHIEHTa 3HATAMOCTH 20,53

I'padpuyeckoe oToOpakeHre HHTErPAIBHOTO 3HaYeHHS 1Mo KpuTtepuio 3 npuBeaeHo B
nuarpamme 4.

Kputepuin « JOCTYNHOCTb YCAYT AN1A UHBANUA0B»

V
L]
.I
3.3. lons nosyyaTenemn ycnyr, yaoBaAeTBOPEHHbIX 68,42 l

[OCTYNHOCTbIO YCAYT ANA UHBAIMAOB
70,53
3.2.06ecneyeHre B MegULMHCKOW OpraHn3aLmm yci0BUiA .
[O0CTYNMHOCTU, MO3BONAOLWMX MHBAAWAAM NOJyYaTb YCAYTK =,
HapaBHe C Apyrumum
3.1. O6opyaoBaHWe TePPUTOPUM, NPUIErAOLWEN K
MeANLMHCKOM OpraHmn3aLum, 1 ee NOMeLLEHUI C y4eToM 100,00
AOCTYNHOCTM ANA MHBaAMZo8 E .
0 20 40 60 80 100 120
BN [l0Ka3aTenm  ceeeeeees JinHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTepuio)

Huarp.4
Jleranuzarmg oOmero 6Oauia MeIUIIMHCKON oprauusaimu 1o Kpurepuro 3 npuBeaeHa
B [Ipnioxxenuu 3 K OTUETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum»

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YIIOBJIETBOPEHHBIX J00POKENATETbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIUHCKON
OpraHM3alny, OOECIEeUMBAIONINX IEPBUYHBIA KOHTAaKT W HWHGOPMHUPOBAHUE MOydaTeIs
yciayru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, MNPUEMHOTO OTAENCHUs, KaOuHeTa
HEOTJIO)KHOM  TIOMOIIM, COIMPOBOXIAIOMIMX pabOTHUKOB) TMIPU  HEMOCPEACTBEHHOM
oOpallleHud B MEIUIIMHCKYIO OpraHU3alllIo, MPOBEJCHO COLMOJIOIMYECKOe HCCIEI0OBAaHUE
cpemn 320 pecmoHIEHTOB, W3 KOTOpeIX 298 momydarenell yCIyr yIOBIECTBOPEHBI
N00pOKENATENbHOCTBIO,  BEXKJIMBOCTbIO  PAOOTHUKOB  MEAMIIMHCKOM  OpraHu3alui,
oOecreynBarOIMX MNEPBUYHBIA KOHTAaKT W HMH(QOpPMHUpOBaHWE TOJy4yaTeNs yCIyTd
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIM, COMPOBOXKJIAIOIMIMX PAOOTHUKOB) TIPH HEMOCPEICTBEHHOM OOpalleHud B
MEIUIIMHCKYIO OpraHu3aIuio, 4to coctapisieT 93,13% oT uncia onpomeHHbIX.

B oTHomeHWM = yNOBJIETBOPEHHOCTH  MAIIMEHTOB  JO0OPOKEIATEeNbHOCTHIO,
BEKIIMBOCTHIO PAaOOTHUKOB MEAMIMHCKON OpraHu3aIiy, 00eCHeunBaONNX MEePBUYHBINA
KOHTAKT W WHPOPMHUPOBAHHE TOIYYaTENs YCIYTH, MOITYYeHO 12 HEymOBIETBOPHUTEIHHBIX
orBetoB (3 320 ompomeHHbIX  pecnoHAeHTOB). Cpenud  THUMOBBIX  MPHYUH
HEYJIOBJIETBOPEHHOCTH PECIIOH/IEHTHI Ha3BaIM CIEAYIOIIUE:

- paOOTHUKH OpPTraHU3alMi HE YTOUHSIOT KaK OHU MOTYT 00OpalaThCs K MalueHTy (He
Y3HAIOT €T0 UMS);

- paOOTHUKHM OpPraHMU3aIuU JAIOT HEOJHO3HAYHBIC (HE MCUEPIBIBAIONINE) OTBETHI Ha
BOTIPOCHI MTAIEHTOB.

4.2. Tlo moxazaTelsM, XapaKTePH3YIOIUM YHCICHHOCTh TONyJaTelIed YCIyT,
YJIOBJIETBOPEHHBIX J100pPOKENATEIbHOCTHIO, BEKJIMBOCTBIO MEAMIMHCKUX PaOOTHHKOB,
o0ecreynBarolMX HEMOCPE/ICTBEHHOE OKa3aHWe MEAMIIMHCKUX  YCIYT  TMPOBEACHO
couuosoruuyeckoe ucciuenoBanue cpeau 320 pecnoHAEHTOB, U3 KOTOpbIX 281 monyyaTelnb
yCIyT YIOBIETBOPEH M00POKENATeNbHOCThIO, BEXIMBOCTBIO MEIUIIMHCKUX PAaOOTHHKOB,
00ecreunBaroMX HEMOCPEJICTBEHHOE OKa3aHWe MEIMIIMHCKHUX YCIYr, YTO COCTaBJIseT
87,81% oT uucna onpouIeHHBIX.

B oTHomeHHMH  YJOBIIETBOPEHHOCTHM  MALMEHTOB  J0OPOXKENIaTeIbHOCTHIO,
BEXJIMBOCTBIO MEAMIIMHCKUX PaOOTHUKOB, 00ECIEUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHe
MEIUIIMHCKUX YCIIVYT, MOoAy4eHo 16 HeyaoBIeTBOpUTEIbHBIX OTBETOB (M3 320 OompoIeHHbIX
pecrionieHToB). Cpeny THIIOBBIX NMPUYMH HEYAOBICTBOPSHHOCTH PECIIOHACHTHI Ha3BaH
CIIelyIOLIHE:

- pabOTHUKM JAIOT HEOJHO3HAUHbIe (HE MCUEPIIBIBAIOIINE) OTBETHI HAa BOMPOCHI
MaIMCHTOB,

- paOOTHHUKH OpTaHW3aIMH JArOT MOSICHEHHS MAIUEeHTaM B pe3Koii hopme.

4.3. Tlo moxasarensiM, XapaKTEpU3YIOIIUM YHCICHHOCTh TMOJy4YaTeslied YCIyT,
YIIOBJIETBOPEHHBIX JT0OPOKEIATENIbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB MEIUIIMHCKOMN
OpTraHW3alU TIPH MCITIOB30BaHNH JUCTAHIIMOHHBIX (POpM B3auMoIeHCTBHS (TeaedoH, KO-
IIEHTP, JJIEKTPOHHBIE CEPBHUCHI (I0J1a4a AIIEKTPOHHOTO OOpAaIleHUsA/9acTo 3a/aBaeMbIe
BONPOCKI)) TPOBEJECHO COIMOJIOTHYECKOEe HccienoBanue cpeau 320 pecrnoHIEeHTOB, U3
koTopbiX 118 — mcmonb30Ban AUCTAaHIIMOHHBIE (DOPMBI B3aUMOJICHCTBHUS C MEIUITUHCKON
opranmuszainue, 4ro cocraBusieT 36,87% ot oOmero uucma pecmongeHTtoB. M3 118
PECIIOH/IEHTOB, UCIIOIb30BABIINX JUCTAHIIMOHHBIE ()OPMBI B3AUMOICHCTBUS C MEIUITUHCKOM
opranuzamuei, 116 — yqoBiaeTBOpEeHBI 100POKETATENHLHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB
METUIIMHCKON OpraHu3aIyy, 4TO COCTaBIsIeT 36,25% OT 00IIIero Yyucia pecrnoH/IeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenareabHOCTh, BEKINBOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3aIiuny, coctaBuio 79,63 6amna (duarp.5).

. (haxTHUECKOE 3HAUCHUE
4.1. dons moxyvareneit yciayr, yaA0BIETBOPEHHBIX 3 T 93,13
JI0OpOXKETATENFHOCTEIO0, BEXKIMBOCTHIO PAOOTHUKOB MEAUIIMHCKON
. Kos¢pdunuent sHaunmoctu 0,40
OpraHHU3aIiK, 00ECIIEYNBAIOIINX IIEPBUYHBINA KOHTAKT
MH()OPMHUPOBAHHE MOJyYaTENs YCIYTH SHaYCHHE C yIeTOM
KO3 pHIreHTa 3HAUIMOCTH 37,25
. (haxTHUEeCKOE 3HAUCHUE
; 4.2.JTons momyvatene yciyr, y,t[OBJIeTBOpeHHLIg T 87.81
JI0OPOKETATENFHOCTEIO0, BEXKIMBOCTHI0 MEAUITMHCKUX PAOOTHHKOB
P ’ P ’ Kos¢pdunuent sHaunmoctu 0,40
00€eCIeunBAOIINX HEMOCPESICTBEHHOE OKa3aHUE METUIIMHCKHIX
yeyr 3HaYeHHE C YIETOM
KO3 (ppHIreHTa 3HAUIMOCTH 35,12
. (hakTHYECKOE 3HAUCHUE
4.3. loms moyvatenei yciayr, ya0BISTBOPEHHBIX ) T 36,25
JI0OPOKETATEIBHOCTEIO0, BEXKIIMBOCTHIO PAOOTHUKOB MEAUIIHCKON
Koaddunment 3raunmoctn 0,20
OpTaHM3aINHY TP UCTIOIb30BAHUN TUCTAHINOHHBIX (GOpM
B3aMMOJICHCTRHS 3HaYeHHe C y4eTOM
KO3 (ppHIreHTa 3HAUIMOCTH 7,25

Fpa(bnquKoe 0T06pa)KeHI/IC HHTCIPpaJIbHOI'O 3HAYCHUSA 110 KpI/ITepI/IIO 4 IIPUBCICHO B

Jarpamme S.

Kputepuii «JobporxkenaTesbHOCTb, BEXK/IMBOCTb PabOTHUKOB

MeANLNHCKON OpraHm3aummn»

4.3. [lons nonyyatesniei ycayr, yA0BNE€TBOPEHHbIX
[06POKENATENBHOCTIO, BEXKINBOCTLIO PAB6OTHUKOB
MeaMLMHCKOWM OpraHM3aLmm npyu UCrnosib30BaHUN
ANCTaHLMOHHbIX GOPM B3aMMOAENCTBUSA

4.2.[lona nonyyatenen ycnyr, ya0BAeTBOPEHHbIX
[06p0oXKenaTelbHOCTbIO, BEXK/INBOCTbIO MeAULIMHCKUX
paboTHMKOB, 0becneymBatoLLMX HEMOCPeACTBEHHOE
OKaszaHue MeaULMHCKUX yCayr

4.1. lons nonyyaTeneu ycnyr, ya0BAeTBOPEHHbIX
[06p0oXKeNaTeNbHOCTbIO, BEKINBOCTHIO PabOTHUKOB
MeAMLMHCKOW opraHM3aLmm, obecneymBatowmnx NnepBuYHbIi
KOHTaKT U MHPOPMUPOBAHME NOyYaTENA YCAYTU

I [10Ka3aTenun

30 40 50 60 70 80

--------- JInHeliHas (MHTerpanbHoOe 3HaYeHMEe No KPUTEPUIO)

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCJIYI»

5.1. Ilo mokazaresiM, XapaKTepU3YIOIIUM YUCICHHOCTD ITOTYYaTeIeH YCIyT, TOTOBBIX
PEKOMEH/IOBATh MEAMIIMHCKYIO OPTaHM3AIMI0 I OKa3aHUS MEJIUIIMHCKOW TIOMOIIIH,
NPOBEACHO COIMOJIOTHYecKoe mccienoBanue cpenu 320 pecrmoHAEHTOB, W3 KOTOpPHIX 318
noJjy4yatesieil ycayr TOTOBBI PEKOMEHIO0BAaTh MEIAWIIMHCKYIO OpTaHHW3aIMio I OKa3aHWs
MEIUIIMHCKON oMo, 9to coctapisier 99,38% pecnoHIeHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
yIIOBJICTBOPECHHBIX  HABUTAIMEH BHYTPH MEIUIIMHCKOW  OpraHW3alliH, IPOBEICHO
COITMOJIOTHYECKOE HccienoBanue cpeau 320 pecnoHIeHToB, U3 KoTopeix 318 momydateneit
YCIIYT JAJIH TTOJIOKUTEIIBHBIE OTBETHI, 4TO cocTaBisieT 99,38% pecrmoHaeHTOB.

5.3. [To mokazarensiM, XapaKTepU3yIOIMUM YUCIICHHOCTh IMOTy4YaTelIeld yCIIyT, B IEJIOM
YIIOBJICTBOPECHHBIX YCIOBHSIMH OKa3aHUS YCIYT B MEIUIIMHCKOW OpraHU3aIliH, MPOBEICHO
conuoornyeckoe uccnenoBanue cpeau 320 pecnoHAEHTOB, U3 KOTOPHIX 319 momywareneit
MEIWIIMHCKUX  YCIAyr B  IEJIOM  YAOBICTBOPCHBI  YCIOBHSAMH  OKa3aHUS  YCIIYT
Meopranu3aieit, 9to cocrapisiet 99,69% pecrnoHIeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS
yciryry», coctaBuio 99,54 6amna ([{uarp.6).

s 1 . (hakTHUIECKOE 3HAYCHUE MTOKA3ATEIS 99,38
.1. ons monydaTeneii yciyr, KOTOPbIE TOTOBBI
A i YeIyr, p Kos¢durment sHaunMocTH 0,30
PEKOMEHIOBATh MEUIIUHCKYIO OPTaHU3AIHIO IS
OKa3aHUs MEIULMHCKON TOMOIINA 3HaueHune ¢ yueToM Kodddurmenta
3HAYUMOCTH 29,81
(hakTHIECKOe 3HAUCHHUE ITOKa3aTels 99,38
5.2.Jlo7s1 osTyyaTenel yciyr, yI0BIETBOPEHHBIX Koo duument snaunmoctu 0,20
HaBUTaI1eil BHYTpY MEIULMHCKOW OpraHu3aliu 3HayeHue ¢ yueToM ko3 duIenta
3HAYUMOCTHU 19,88
. (hakTHUECKOE 3HAUCHHUE MMOKA3aTeIs 99,69
5.3. Jlosia mosryyaTenen ycuyr, B IeIOM Ko>bdument snagnmocty 0,50
YJIOBJIETBOPEHHBIX YCIOBHUSMH OKa3aHUs yCIIyT B 3
METHIHHCKOI OpraHw3aIiy HadyeHue ¢ y4eToM koddduimenra
3HAYUMOCTH 49,85

I'paduyeckoe oTobpakeHre HHTETPAILHOTO 3HaUeHUs M0 KpuTeputo 5 mpuBeaeHO B
auarpamme 6.

Kputepuii «Yn0BneTBOPEHHOCTb YC/IOBUAMM OKa3aHMA YCayr»

5.3. [lons nony4yaTenei ycayr, B LLeJIOM Y40BNETBOPEHHbIX
YCNIOBUAMM OKa3aHWA yCayr B MeMULMHCKOM opraHm3aumm

99,54

5.2.[lona nonyyatenewn ycnyr, yAOBAETBOPEHHbIX 99 38

HaBurauuen BHyTPM MeAULMHCKOM OpraHn3aumnm

5.1. Jons nonyyatenei ycayr, KOTopble roToBbl

pPekomeH40BaTb MeANUMHCKYO OPraHU3auunio ANnA OKa3aHuA 99 38 [
’ #

MeAMLMHCKON MOMOLLM
| A e e i i
9 99 99 99 99 99 100 100 100 100 100 100

BN [TOKa3aTenm  ceeeeeee JNInHelHan (MHTerpanbHoe 3HaYeHWe No KpuTepuio)

Huarp.6
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PexoMeHIAMH _YJIeHOB BHENIHMX JKCIEPTHBIX KOMHUCCHH 110 YIy4YIICHHUIO
KadecTBa ycinoBuii okazanust ycinyr I'BY  «PecnyOnukaHckas TOJUKIMHUKA) B
COOTBETCTBUHU C TOKA3aTENIMH, XapaKTePU3YIOUIUMU OOIIHEe KPUTEPUU OIICHKU KayecTBa
YCJIOBUH OKa3aHUS yCIyT MEAUIIMHCKUMU OpraHU3aI[UsIMHU

1) Ha oUIHATPHOM CalTe OpraHU3aIMK Pa3MECTHTh CICAYIOIIYIO HH(POPMAIIUIO:

- KOHTaKTHbIE Tele(OoHbI, HoMepa TeIePOHOB CIIPABOUHBIX CIYXkKO, ajipeca dJEKTPOHHON
MOYTHI, TpaQuK MpueMa TPakJaH PYKOBOIAUTEIEM MEIUIIMHCKON OpraHu3allid U UHBIMU
YIOJIHOMOYEHHBIMU JIMIIAMU C yKa3aHueM TenedoHa, ajpeca dJIEKTPOHHOM MOYTHI;

- 0 MEIMIIMHCKOM e TETbHOCTH MEAUIIMHCKOM Opranu3aiuu (CorjiacHo MpUIokKeHuto 1
K OTYETY);

- 0 MEIMIIMHCKUX Pa0OTHUKAX MEIUIIUHCKOW OpraHu3aInH, (COTJacHO MPUIOKEHHUIO 1 K
OTYeTYy).

2) obecrieunTh Ha O(GHIMAILHOM CalTe MEIUIIMHCKON OpraHu3alMi HAJIW4YHe |
(GYHKIIMOHUPOBAHUE  CIEAYIONIUX  JUCTAHIIMOHHBIX CHOCOOOB  B3aUMOJCHCTBUA C
MOJIy4aTeJIsIMU yCIIYT:

- DIIEKTPOHHBIE CEpPBHUCHl (VI TOJA4YM AJIEKTPOHHOro obparieHust (>kanoOsl,
MIPEAJIOKEHHUS ), TOTYIEHUSI KOHCYIbTAIlUU 110 OKa3bIBAEMBIM yCIIyTaM U UHBIX);

- pazzaen opunHanbHOro caiita «4acTo 3agaBaemMbie BOIIPOCHD;

3) paamectuth Ha |l 3Taxke yupexacHus TrpaduHBI C KHIISUYCHOH BOJOW U
OJIHOPA30BBIMU CTAKAHAMHU;

4) MiaaiieMy MEAWIHMHCKOMY TEPCOHAY PEryIsSpHO CICAWTh 3a HaJIuYheM
OJIHOPA30BBIX CTAKaHOB BO3JIE€ KyJiepa Ha | aTaxke yupekIeHHUS;

5) mepcoHany, OTBETCTBEHHOMY 3a OKa3aHWE IOMOIIM HWHBAJIWIAM TPH BXOJAE B
yupexaeHue, 0oiee onepaTUBHO pearupoBaTh Ha CUTHAJIBI CIICIIMAIBHONM KHOIIKH JJ1sl BBI30Ba
COTPYHUKOB.

PexoMeHIANM PECTIOHICHTOB 10 YIIYYIICHUIO KauecTBa YCIOBUN OKa3aHUsl yCIIyT
I'BY  «PecnyOnukaHckass  TOJUKIMHUKAa» B  COOTBETCTBUUM  C  TOKa3aTelIIMH,
XapaKTEePU3YIOIMKUMH O00IUe KPUTEPUH OIICHKM KadecTBa YCIOBUW OKa3aHUS YCIyT
METUIIMHCKUMHU OPTaHU3aALUSIMU:

- perynsipHO OOHOBIIATH HH(POPMAIUIO HA CATE OPTaHU3AINH, YBEITUIUTH KOJIUYECTBO
He0oOXxoauMo# nHGOpMaIIUU, TPEAOCTABISIEMON B AJICKTPOHHOM BUJIE;

- YAy4YIIUTh CHUCTEMY O4YepeId, OpraHu30BaTh JJIEKTPOHHYID  Ouepeb,
CHUCTEMATU3UPOBATh MIPUEM MMALIMEHTOB BpayaMu B COOTBETCTBUH C BPEMEHEM, YKa3aHHBIM B
TaJOHE;

- CHCTEMaTHU3UpOBaTh PabOTy C KapTOTEKOW BOJNBHBIX, BECTH YUYETHYIO 3aIllCh
OONMBHBIX Ha Yy4YacTKE U 3aKpeNuTh 3a YYaCTKOM OOCTY>KMBAIOIIETO TEpCcOoHala
MOJIMKIUHUKH;

- CHCTEMAaTHYECKH OCYIIECTBIATHh IMOBBIINIEHNE KBATU(PUKAIUN MEIUIITHCKOTO
nepcoHania.

[TokazaTenb OLEHKM KayecTBa, UCXOJs W3 CPEAHEB3BEIICHHOW CYMMBI ITOKA3aTENeH,
XapakTepu3yIoumx olmue Kputepud oueHkd kadectBa [BY  «Pecnybnukanckas
MOJIMKJIMHUKAY, cocTaBunl /7,60 Oamna. Jletanuzanus mokaszaTeneil OOIIUX KPUTEPUEB,
Y4acTBYIOIIUX B ()OPMUPOBAHUH MTOKA3aTeNsl OIIECHKHU KayecTBa MpuBeaeHa B Tabmure 2.
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Tabimna 2

KapTtouka 6 - @opma KOHCOIMIALUH JAHHBIX JUCTAHIIMOHHOTO ¥ OYHOTO METOJIOB HCCIIeI0BaHUS

Ne /1t

HanMEHOBAaHUE OpraHu3anuu

OI0/DKETHOE YUpeKICHUE

I'ocynmapctenHoe

«PecmyOmikanckas
MOJMKITHHHKA
JlaTa BU3MTA B OpraHU3AIHIIO 12.12.2018
HHTerpaibHOe 3HAYCHHE 110 COBOKYTHOCTU OOIIMX KPUTEPUEB, C YUSTOM HX 3HAYHM OCTH 4 77,60
1.1. CootBetcTBHE HH(OPMALUH O ACSTEILHOCTH MEIUIHHCKON
OpraHM3aliy, pa3MEUICHHON Ha 00MIEI0 CTY THBIX HH(OPMAaIHOHHBIX
pecypcax, HepeuHI0 HHG)OpMAaIHH ¥ TpeOOBAaHUIM K Heil 20,79
N 1.2. O6ecneuenne Ha O(hHULIHATIEHOM CalTe MEIUIIMHCKO# OpraHu3aIiu
1. Kpurepwuit « OTKpBITOCTD 1
HaJM4usl ¥ )yHKIHOHUPOBAHUS TUCTAHIIMOHHBIX CIOCOOO0B
JOCTYITHOCTh HH(OpMAIUH 00 .
B3aMMO/ICHCTBUSI C MOy YaTEISIMHU yCIyT 18,00
OpraHu3aLHn» ~ =
1.3. Jloss oty gatesneil yCiyr, yI0BICTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOM
1 JIOCTYTTHOCTBIO HH()OPMALMH O IEATSILHOCTH MEAULIMHCKON
OpraHU3aliy, Pa3MeNIeHHON Ha HH(OPMAIMOHHBIX CTEH/IaX B
MIOM CIIEHHUSX MEMIIHCKOM OpraHu3aliy U Ha 0()UIHATIBHOM CaiTe
MEIMIMHCKOH OpraHN3ally B HH(POPMALMOHHO-TEICKOMM Y HUKALIHOHHOH
cetl « THTEpHED) 25,62

2. Kpurepuii «KomdoptHOCTS
YCIIOBHH IIPEOCTABIECHUS YCIIYT,
BKJII0Yasl BPEM sl 03KHJaHUS
NPEJI0CTABICHNS MEUIIMHCKO N

YCIyTH

2.1. OGecreueHre B MEMIMHCKO M OpraHu3aIiii KOM(OPTHBIX Y CIIOBUIT
OKa3aHUusl yCIyT

24,60

2.2. Bpems oxuaaHus NpE0CTABICHUS MEIMIUHCKIX yCIyT (cpeHee
BpeMsI O’KHIaHHSI i CBOCBPEMEHHOCTb MPEI0CTABICHHUS MEIUIIHHCKON
YCJIyTH: IpHeMa Bpaya/IMarHoCTUYECKOTO UCCIIEI0BAHNS/ TINIaHOBOW
TOCITUTAN3AIHAN)

21,56

2.3. lons nostydaTenei yCiyr, yA0BICTBOPEHHBIX KOM () OPTHOCTBIO
CJIOBHI NPEIOCTABICHHS YCIIyT

3. Kpurepuii «J{locTymHoCTs yciayT
JUI1 THBAJIUJIOBY

3.1. O60opynoBaHKE TEPPUTOPHUH, IPUIIETAIOLICH K MEUIIMHCKO I

21,75

4. Kpurepuit
«J10OporKenaTebHOCTb,
BEXKIIMBOCTb PAOOTHUKOB
MEMIUHCKON OPTaHU3aIHI)

5. Kpurepuit
«Y I0BIETBOPEHHOCTH YCIOBHSIMHU
OKa3aHUsl yCIIyD»

OpTraHU3alLNHY, ¥ €€ NOMEUICHHUH C Y4eTOM JOCTYITHOCTH JUIsl HHBAJINJIOB "
3.2.00ecnieueHre B MEIUIIMHCKOW OpTaHNU3aIlH Y CIOBHUI JOCTYITHOCTH, 20,00
I103BOJISIOIIMX HHBAJIMIAM I10JIy4aTh YCJIyTd HApaBHE C IPYTUMHU
3.3. lons nosydaTenei yCiyr, yA0BICTBOPCHHBIX IOCTYTHOCTBIO yCIIyT VIS 2053
HHBAJIMIOB
4.1. Tomst moJtygatesieit yciyT, YI0BICTBOPEHHBIX 10 0P 0XKENaTeIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB MEIUIIMHCKON OPTaHU3aliH, 00eCIeYBaIOIINX
MEePBUYHBIN KOHTAKT U HH(OPMHUPOBAHUE TI0JTy 9aTelIsl Y CIy TH 3725
,
4.2. 101151 TIOJTyYaTeNield YCIIyT, yA0BIETBOPEHHBIX JOOPOKeNaTeIbHOCTBIO,
BEXXJIMBOCTBIO MEIMINHCKUX PaOOTHUKOB, 00€CIIEYMBAIOIINX
HEIOCPEJICTBeHHOE OKA3aHNE MEIHIIHHCKHIX YCIyT 35,12
4.3. lons nosydaTenei yCiyT, yA0BICTBOPEHHBIX I0OP 0)KeNIaTeIbHOCTHIO,
BEXXJIMBOCTBIO PAOOTHUKOB MEMIMHCKOM OpTaHU3aluH IIPH
HCII0JIb30BaHNH AUCTAHINOHHBIX QOPM B3aUMOICHCTBUS 7,25
5.1. Jloyst nosy4aTeneil yciyT, KOTOpble TOTOBBI pEKOMEH/I0BATh
ME/IMIMHCKY 0 OPTaHH3AIMIO ISl OKa3aHHs MEUIIMHCKON HOMOIIH 29,81
5.2 J1om1s1 moJtyyatesnent yciyT, yA0BIeTBOPEHHBIX HAaBUTallUel BHY TPH
MEMIMHCKOH OpraHu3aluy 19,88
5.3. lons mosygaTenei yciyr, B IIeJIOM yI0BIETBOPEHHBIX Y CIOBHIMH
0Ka3aHUsl YCIIyT B MEIUIIMHCKOH OpraHu3aliu 49,85
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CBeneHus, NOJMyYEHHbBIE 110 UTOTaM pEAIM3alui JUCTAaHIMOHHOTO U OYHOI'O ITAIlOB
coopa u 0000meHNsT MHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHMs YCIyr METUIIMHCKON
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH Ka4ecTBa YCJIOBUHM OKA3aHUs yCIYI MEIWLIMHCKMMHU OPTaHU3aLHsIMU, B OTHOLICHUH
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa INpU MHUHHMCTEPCTBE 3/paBooxpaHeHus PecnyOmukn Wurymerus s
IOPUHATUS PEIIEHUS O IPUCBOGHUM PEUTHMHIa OpraHu3aluud U (OpMHPOBAHMS IUIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



