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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'BY3 «Kapabyakckas ropoJcKast 00JILHHIIA
B COOTBETCTBHUU C MTOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHNE KPUTEPUH OLICHKU
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIYyT MEIUIIMHCKUMHU OpraHU3alusIMUA, B OTHOIIICHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

C6op u o00600menne umHpoOpManUM O KauyecTBe YCIOBUH okazaHus yciyr ['bY3
«KapaOynakckas ropojickas OoibHMIIa»  (Jajgee — MEAMIMHCKAs  OpraHu3alus)
OCYIIIECTBIIEHO  opraHuzainuen-onepatopom — AHO  «Cesepo-KaBkasckuii  1eHTp
npodeccuoHaNbHO-00IECTBEHHON  aKKpeOuTaluu» IO MOPYYEHHI0 MHUHUCTEPCTBA
3npaBooxpanenus PecnyOnuku MHTyIeTHs BoO UCHOJHEHUE TOCYIapCTBEHHOTO KOHTPAKTa
ot 04.12.2018r. Ne 6-HOK Ha oka3zanue yciyr mo cOopy u 00001eHHI0 HHPOPMAIIUU O
KayecTBE YCIOBUM OKa3aHWs YCIAyr MEIUIUHCKAMHU opraHuzauusmu PecnyOnuku
WurymeTusi, B OTHOIICHHH KOTOPBIX MPOBOAMTCA He3zaBucuMmas oreHka B 2018 romy, B
coorBercTBUU ¢ llporpamMmoii wuccrienoBaHus, COTJIACOBAHHOM € MUHHUCTEPCTBOM
3apaBooxpanenusi Pecnyonuku Uurymerns u CoBeToM MO0 HE3aBUCUMOM OILICHKE KauecTBa
IpyU MHHHCTEPCTBE 3/paBooxpaHeHusi PecnyOnmuku WHrymeruss coriiacHO MoKa3aTesiM,
yTBepxkIeHHBIM [Ipukazom MunucrepcTBa 3apaBooxpanenust Poccuiickoin @enepanuu ot
04.05.2018r. Ne 2011 «O0 yTBEpsKIeHUY MTOKA3aTeNeH, XapaKTEPU3YIOIINX 00IIHe KPUTepUU
OLICHKM KauecTBa yCJIOBHUI OKa3aHMs yCIYyT MEAULIMHCKUMH OpTraHU3alUsIMH, B OTHOLLIEHUU
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLIEHKA.

C6op u 0006meHne MHMOPMAIIMKA OCYIIECTBICHBl B COOTBETCTBUU C llpaBuimamu
cbopa u 00001eHNs HH(OPMALIMKA O KAa4eCTBE YCJIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBBs, yTBepkaAeHHbIMU [locTanoBnenunem [lpaBurensctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uH(pOpMAIIUU O KA4eCTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B chepe KyIbTYypHI,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEKIECHUAMH MEAUKO-COLIMAIBHOM AKCHepTu3b» U EAMHBIM MOpSAIKOM pacyeTa
MoKasaresieil, XapakTepu3yIoIX 00IINe KPUTEPUU OICHKH KaueCTBa YCJIOBHHA OKa3aHUS
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepanbHbIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «O0 yTBepkaeHUN
EnuHoro mopsika pacuera mokaszaTesel, XapakTEepU3YIOIIUX OOIIMEe KPUTEPUU OLICHKU
KayecTBa YCJIOBHM OKa3aHHs YCIyTI OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0Opa3oBaHusi, COIUAIBHOTO OOCTY)KMBaHUA U (enepanbHBIMU YUPEKICHUSIMU MEIUKO-
COIMATBHOM 3KCIEepPTU3b» (J1anee, cCooTBeTCTBeHHO — [IpaBuia, [lopsanok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1. Haumenosanue opranuzanuu: [ bY3 «KapaOynakckas ropojckas 00IbHHUIIA.

1.2. YOpuanueckuii anpec opranmzammu: 386231, pecmybnuka Murymerusi, ropon
KapaOynak, Pabouas ynuna, 6.

1.3.Agpec  odunuanbHOro  caiiTa  opraHu3anMd B WHGOPMAIMOHHOMN
TEJIEKOMMYHUKAIMOHHON ceTn «UWHTepHer» (mamee — oQuUUAIbHBIA CalT B CeTH
«HuTepHe™): http://kgb06.ru/.




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa OQUIMATFHOTO caliTa opraHu3anuu B cetu «MHTepHET»:
20.12.2018r.

1.6./lata Bu3WTa TmpeACTaBUTENIed OpraHU3alMU-ONEepaTopa B MEIUIIUHCKYIO
opranmzanuto: 13.12.2018 ¢ 11:00 no 15:00 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romoBasi) «CBeeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKOW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIOJIb3yEMbIE  JUIsl  ONpENEJEHUs] TIEHEepaJbHOM M BBIOOPOYHON  COBOKYIMHOCTEU
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTb -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecioH1eHTOB OT 1
MeIULIUHCKON OpraHu3anun)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Bupn nposepsieMbIx ycj10BHii
=
CTranuoHapHble YCI0BUS AMOyJIaTOpHBIE YCJIOBHS E E E E
™
. MomHoCTh (ILIaHOBOE = S 2 =
YucaeHHocTb PaGora Bpaueii ux ( ! i i S =
001y /KHBAEMOTO MeTHIHCKO 'chl)o nocemeHuii B > > £ £
. cMeHY) nojpa3eseHuii e e

Do ot o0 Koeunbrii MOCTYITHJIO Opramusamu 8 ob;caabil:amu HX ’ z 2 E ’:
HACEJICHHSI, Jell. dona na Hau;}e,HTOB amMOyJIaTOPHbIX MOTIIHERYIO ]:IIOMOI.I.IB & g E g
(rabmua 1050 | eopen 2017 ’ YCJIOBHSIX, YHCIIO y 3 s 28
$.30) qeJl. . B aM0yJIaTOPHBIX = 5 g
. roja, mrT. nocemeHuii 3a = > =
. YCJI10BHAX, YHCI0 < © 5 E
OTYETHBIIi Nepuos I, = = =
(ra6auua 2100 §.30) MOCCIICHUI B CMEHY Q <« -] E

: (tagmmma 1010 ¢.30)
29970 70 2298 291 356 355 38 319 357

1.8. ®akTHveckue JaHHBIE O YUCICHHOM U MOJIOBO3PACTHOM COCTAaBE PECIIOH/ICHTOB!
B onpoce NpuHsuH yaactue 357 4enoBek B Bo3pacTe oT 18 mo 77 ner, B ToM yncie 21 yenoBek
— MyxXuuHbl. OXBaT YHCIEHHOCTH PECHOHJCHTOB COOTBETCTBYET TpeOOBaHUSM,
NPEIBSIBISIEMbIM K YHCIEHHOCTH U CTPYKTYpe BHIOOPOYHOW COBOKYITHOCTH PECIOHCHTOB

(duarp. 1).

Crau.ycn.; 38

Amb. ycn.; 319

My>KumHbl; 21

eHwwmHbl; 336

Huarp.1
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Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMALUKM 00 OpraHu3anuu

1.1. Ilo noka3zaTento, XapaKTepU3YyIOIIEMy COOTBETCTBHE MH(poOpManuu o
NEeSTETbHOCTH ~ MEAWIIMHCKOM — OpraHM3aliH, pa3MEMIeHHOW Ha  OOIIeTOCTYIHBIX
UHPOPMALIMOHHBIX ~ pecypcax, IepeuHi0 UHpopMalMu U TpeOOBaHUSAM K HEW,
YCTaHOBJIEHHBIMU HOPMaTHBHBIMH IPaBOBBIMHU aKTaMHM, UTOroBoe 3HaueHue — 55,90 Ganna
(mpu MakCHMaJbHOM 3HaueHHH rokaszateins — 100 6amioB), B TOM 4HCIIE:

- COOTBETCTBHME WH(GOPMAIIMK O JEATEIbHOCTH METUIIMHCKOW OpraHHU3aIlHH,
pa3MelieHHON Ha HHPOPMALIMOHHBIX CTEHAAaX B IOMEIICHUAX MEIUIIMHCKOW OpraHu3aluy —
39,90 6amna;

- COOTBETCTBHME WH(GOPMAIMK O JEATEIBHOCTH METUIIMHCKOW OpraHHu3allHH,
pa3MelleHHOW Ha Oo(QUIMaIbHOM calTe MEIUIMHCKON OpraHu3alMM B HMH(OPMalMOHHO-
TeJIEKOMMYHHKAITMOHHOM ceTu «MHaTepHeT» - 16,00 6anna.

1.2. Tlo moxka3zaTento, XapakTepusyromemy obOecredeHne Ha OQUIIHAIBHOM CalTe
MEIUIUHCKON OpraHW3alii HATHYUS U (QYHKIIMOHUPOBAHUS CICAYIOMUX IUCTAHITMOHHBIX
croco0O0B B3aUMOJICHCTBHS C MOTyYaTeNIMU YCIIYT:

- DJIEKTPOHHBIX CEpBUCOB ((opMa JUIsl MOAAYM 3IEKTPOHHOTO OOpalleHus/pa3ae
«YacTto 3a1aBaeMble BOIIPOCHI»);

- obecrieyeHre TEXHUYECKOM BO3MOXHOCTH BBIPAXKECHHUS MOJIy4aTeJIeM YCIyT MHEHUS
O KayecTBEe YCIOBHM OKa3zaHUS YCIyr (HaJu4yMe aHKeThl A OIpoca TPaXkAaH WIU
THIIEPCCHUIKN Ha Hee), uToropoe 3Hadenne — 20,00 G6amra (mpu MakcHMaabHOM 3HAYCHHUH
nmoka3zarenst — 100 6atoB).

Ha o¢unuaneHoM caiiTe oOpraHuM3allid peaju30BaHbl  CIEAYIOUIME CIHOCOOBI
JMCTaHIIMOHHOTO B3aUMOJCHCTBHS ¢ OTy4YaTeNIIMU YCIYT !

- o0ecrieyeHne TEXHMIECKOW BO3MOXHOCTH BBIPAKCHUS MOTyJaTEIeM YCIIyT MHEHUS
0 KayecTBEe YCIOBHHM OKa3zaHus YCIyr (HaJW4dhe aHKeThl s OIpoca TpaKAaH WIH
TUIEPCCHUIKY Ha HEE).

1.3. Tlo moxka3zaTento, XapaKTepU3YIOIIEMy YHCICHHOCTh TOJIyyaTelel yYCIyrT,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTOH M JOCTYITHOCTHIO HH(POPMAIIHH O IeATEIHHOCTH
MEIULMHCKON OpraHu3aliy, pa3MeleHHON Ha WH(POPMAIIMOHHBIX CTEHAAaX B MOMEIIEHUSIX
MEJUIIMHCKON OpraHu3alui W Ha OQUIMAILHOM CalTe MEIMIIMHCKOW OpraHu3allid B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHONU cetu «WHTepHer» (B % oT olumiero yucia
OTIPOIIICHHBIX MOTyYaTeliel YCIIyT), UTOrOBOe 3HaYeHune — 63,59 Ganna (mpu MakcUMaibHOM
3Ha4YeHHMH mokazareins — 100 6ayioB).

B oTHOIIEHNY TOTHOTHI ¥ TOCTYIMTHOCTH HH(OPMAIIUH O ACITEIHHOCTH METUITTHCKON
OpraHu3aluy, pa3MeIEeHHON Ha CTeH 1aX, ToJydyeHo 11 Hey1oBIeTBOPUTENbHBIX OTBETOB (U3
357 onpoIIeHHBIX PECITOH/ICHTOB).

Pecnonnenramu  0003HauYe€Hbl ~ NPUYMHBI  HEYJOBIETBOPEHHOCTH  CTEHIAMH
OpraHu3alnu:

- HeoOXxotuMast BaxkHast THPOPMAIIHS U3JI0KEHA CIUIIKOM MEJIKUM IPUPTOM - 4 OTB.;

- cuikoM  Oonbmiod 00beM WHGOpPMAIMKM pa3MElIeH Ha CTEHAE C MAaJeHbKOMH
IUIOIIAAbI0 — 4 OTB.;

- nH(popMalMs He akTyajbHas (ycrapeBias) — 3 OTB..

B oTHOIIEHNYU MOTHOTHI ¥ TOCTYIMHOCTH UH(OPMAIIUU O ACITEILHOCTH METUIITHCKON
OpraHu3aluy, pa3MenieHHoW Ha O(UIMaTbHOM cailiTe opraHu3aiuu B ceTu «MHTepHeT»,
ornpoiieHo 357 pecrnoHJIEHTOB, U3 KOTOPBIX MOcemanu calT — 156 dven., yTo cocTaBisieT
43,70% oT 00IIero 4ucia PEecroHIEHTOB. YOBJIETBOPEHBI MOJHOTOW U JIOCTYIMHOCTBIO
uHpOpMAIIMM O JEATEIbHOCTH OpTaHu3alllH, pa3MEIleHHOW Ha OQHIMaIbHOM caiTe




opranmzanuu B cetu «MHTepHeT» - 142 dwenm., yto coctaBiuser 39,78% otT uyucna
PECIIOH]ICHTOB.

Nurerpansnoe 3Hauenne no Kpureputo 1 «llokazarenn, xapakrepusyronme KpUTepui
«OTKpBITOCTh M JOCTYNHOCTh HMH(pOpManmum o0 opraHu3aiuun», coctaBuiao 48,21 Gamna

(Anarp.2).

. (haxTHUEeCKOE 3HAUCHUE
1.1. CootBercTBHE HH(DOPMAITUH O IEATCILHOCTH MEAUITUHCKON T 55,90

OpraHM3aliH, Pa3MEIEHHOH Ha 00IIET0CTYITHBIX
MH(OPMAIMOHHBIX pECYpcax, MEPEUHI0 HHGOPMAIUU U
TpeOOBaHUAM K HEU

Kos¢pdunuent sHaunmoctu 0,30

3Ha4YeHue ¢ yueToM

KO3 puIreHTa 3HAYIMOCTH 16,77

(hakTHYECKOE 3HAUCHNE
1.2. OGecneyenue Ha OUIUATLHOM CalTe MeIUIMHCKOM IIOKAa3aTeIId 20,00
OPTaHM3alUY HATMUKS ¥ QYHKIHOHUPOBAHMS JUCTAHITUOHHBIX K03 (huIieHT 3HauuMOCTH 0,30

c0co60B B3aUMOEHCTBYS C IONYYaTeqIMH YCIYT 3HaveHHe C yIeTOM

KO3 (ppHIreHTa 3HAUIMOCTH 6,00

(hakTHYECKOE 3HAUCHUE

. MOKa3aTelsd

1.3. Tons nomydaTeneit ycayr, ya0BIETBOPEHHBIX OTKPHITOCTBIO, 63,59
HOJHOTOH U IOCTYITHOCTHIO HH(YOPMAIIHH O JESATENEHOCTH Kos¢pdpuument suaanmoctu 0,40

MEIUIWHCKOW OpPTaHU3AIHNH, Pa3MEIIeHHOH Ha HH()OPMAITHOHHBIX
CTeHJaX B TIOMEIIECHHUSIX MEIUIIMHCKOW OPraHU3aIH U Ha
oHUIHATEHOM CaliTe MEIUIIMTHCKON OpraHu3aliuu B
HH(POPMAINOHHO-TEIICKOMMYHHKAIIMOHHOH ceTH «HTepHEeT»

3HaYeHHE C y4eTOM
K03 (h(hunreHTa 3HAYUMOCTH

25,44

I'paduyeckoe oTobpakeHne nHTErpaIbHOTO 3HaUeHUs Mo Kputepuio 1 mpuBeaeHo B
narpaMmme 2.

Kputepuin « OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLMKM 06
opraHusaummn»

1.3. [lona nonyyatenen ycayr, ya0BAETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM U AOCTYNHOCTbIO MHGOPMALUK O

OeATeNbHOCTU MeAULMHCKON OpraHn3aLLmm, pa3meLLeHHoM
Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHUAX MeAULMHCKON

OopraHu3auum 1 Ha odULMaNbHOM CailTe MeAULMHCKOMN...

48,21
1.2. ObecneyeHne Ha oPULMANTbHOM CailTe MeANLNHCKOM

OpraHn3auunn Haam4dma n d)yHKLI,VIOHVIpOBaHVIH
ANCTAHLUMOHHbIX cnocobos B3aMMO,CI,el\/‘ICTBVIH C nonyvyatenamum
ycayr

20,00

1.1. CooTtBeTcTBME MHGOPMALUMN O AEATENIBHOCTMU

MeSMUMHCKOW OpraHM3aLmm, pasmeLLeHHOM Ha
06LenoCTYNHbIX MHGOPMALLMOHHbIX PECYpcax, NepeyHto
e e e e e e e e i

MHbopMaLmm U TpeboBaHUAM K Helt

0 10 20 30 40 50 60 70

I [0Ka3aTenn  ceeeeeees JinHenHasn (MHTerpanbHoe 3HaYeHUe No KpUTepuio)

Huarp.2
JleTanusarms o01ero daxna MeIUIMHCKOM opranmsanni no Kpurepuro 1 npuseaeHa
B [Ipmnoxenuu 1 K OTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
O’KMIAHMS NPeJ0CTABJICHNS MeIUIUHCKON YCIyrH

2.1. TTo moka3zaTesnsiM, XxapaKTepU3YIOLIIM OOecTieueHIEe B MEAUIIMHCKOM OpraHu3alnu
CIeIYIOIIMX KOM(OPTHBIX YCIOBHM OKa3aHUS YCIYT:

- obecrieueHune J1eueOHO-0XPaHUTEIBHOTO PEXKIMA,

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTh 3allUCH Ha NPUEM K Bpayy/HANpaBiIE€HUE HA TOCHUTAIM3ALUIO (10
TeneoHy MEOUIIMHCKOM  OpraHu3allid, 4Yepe3 KOJN-LIIEHTP, C  HCIOJIb30BAHHEM
UH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTu «VIHTepHeT» Ha oduIUaIbHOM caiiTe
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpallleHuy B METUIIMHCKYIO OpPTraHU3aIINIo);

- HaJTM4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIEHUH;

- TIOCTYITHOCTb IIUTHEBOW BOIBL;

- CAHHWTApHOE COCTOSHHUE, WTOTOBOE 3HAdeHHWe cocraBwio — 87,00 Oamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensM, XapaKTepH3yIOIIUM CpeTHee BpeMsl O’KUIAHUS PETOCTABICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CIICHUAJIUCTy METUIIMHCKON opraHu3aluu (KOHCYJIbTAIlMI0) B aMOYJIaTOPHBIX YCIOBHSIX, a
TaK)K€ CBOEBPEMEHHOCTH IIPEIOCTABJICHUS YCIYTH (B COOTBETCTBUU C JATOW TOCTIUTAIU3AIINH
(IMarHOCTUYECKOTO MCCIICIOBAHMS ) B CTAIIMOHAPHBIX YCIOBUSIX, UTOTOBOE 3HaUeHue — 49,46
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CornacHo HKCIIEPTHON OLIEHKE CpellHee BpeMs OKUIaHUs MPEAOCTaBIICHUS YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUIaHUs, peaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha muranoBbii epuoa 2019 u 2020 roaos.

B oOTHOmEHMM CBOEBPEMEHHOCTH IPEAOCTABIEHUS YCIYr B OpraHusanuu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNBTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIeI0BaHNE
cpenu 319 pecnonnmenToB, W3 kotopbix 307 marmumeHTam yciyra Oblla TpeaoCTaBJICHA
BOBpeMsl, uTo cocTaBisieT 96,24% ot uucna onpomeHHbiX. Cpeau 9 oTpuniaTenbHbIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMsl OKUJAHUsS TpUeMa COCTaBUJIO Oojiee 5 MUHYT OT BPEMEHHU, YKa3aHHOTO B
TaJOHE Ha MPUEM K Bpauy;

- BpeMs OXHUJaHUs mpuema coctaBuio 6osnee 30 MUHYT OT BPEMEHH, YKa3aHHOTO B
TaJIOHE Ha MPUEM K Bpauy.

B oTHOIIEHNMN CBOEBPEMEHHOCTH MPEAOCTaBICHUS YCAYTH (B COOTBETCTBUM C JAaTOM
rOCIUTANM3AUN  (AMArHOCTUYECKOTO HCCIEJOBAHMS) B CTANMOHAPHBIX YCJIOBHAX
IPOBEACHO COLMOJIOTUYECKOE HCCIIEN0BaHUE cpenn 38 pecrnoHIEHTOB, M3 KOTOphIXx 31
NalMeHTy yciayra Oblla mpegocTaBieHa BoBpems, uto coctaBisier 82,00% ot uumcna
onpoieHHbIX. Cpenn oTpUIaTeNIbHBIX OTBETOB, MOJYYEHHBIX OT PECIOH/ICHTOB HAa JaHHBIN
BONPOC, HanOoJIee pacIpPOCTPAHEHHBIMU ObUTH CIEAYIONINE OTBETHI:

- BpeMs  OXHUJAaHUSA TPOBENEHUS  JUATHOCTUYECKHMX  HHCTPYMEHTAIBHBIX
(pentrenorpaduueckue uccienoBaHus, mMammorpadus, GyHKIUMOHAJIbHAs IUArHOCTHKA,
yIIbTPa3BYKOBbIE HCCIIEIOBaHMS) U 1a00PaTOPHBIX UCCIEAOBAHUI MTPU OKa3aHUU MEPBUYHOM
MEINKO-CAaHUTAPHON MOMOIIN COCTaBHIIO Oonee 14 kaneHaapHbIX THEH ¢ JaThl HAa3HAYCHUS
— 7 OTB..
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2.3. Tlo moka3zaTensiM, XapaKTEPHU3YIOUIUM YIOBIECTBOPEHHOCTh KOMQPOPTHOCTHIO
NPEOCTaBICHUS YCIYyr MEAMIWHCKON OpraHu3auei, MpPOBEACHO COIMOJIOTHYECKOE
UCCIIeZIOBaHUE Cpeau 357 PECloHACHTOB, M3 KOTOpeIXx 296 momydaTeneit yciyr
yIIOBJIETBOPEHBI KOM()OPTHOCTHIO IPEIOCTABICHHS YCIYT METUITMHCKOW OpraHn3alueH, 4To
cocrtasiseT 82,91% oT uncna OnpoueHHbIX.

B oTHomeHNU YZOBIETBOPEHHOCTH MAIMEHTOB KOM(pOPTHOCTHIO MPEIOCTABICHHUS
YCIIYT METUITMHCKON opraHu3aiuei, moiaydeHo 19 HeyoBIeTBOPUTEIBHBIX OTBETOB (13 357
ONPOIICHHBIX  pecnoHAeHTOB). Cpemu  TUNOBBIX TNPUYHH  HEYAOBICTBOPCHHOCTH
PECTIOHICHTHI HA3BaAJIU CIICAYIONIHE:

- B OpraHM3alyy JJIMHHBIE ouepean — 16 oTB.;

- B OpraHM3aIMU TPYAHOAOCTYITHA MMUThEBast BOJIa — 3 OTB..

WuTerpansHoe 3HaueHune o Kpureputo 2 «KoMbopTHOCTE ycIoBHiA IPeI0CTaBICHUS
yCITyT, BKITIOYAst BpeMs OKHJIaHUS IPEOCTaBICHNS METUIIMHCKON yCITyru», coctaBuiio 70,76
Oama ([{uarp.3).

(hakTHUECKOE 3HAUCHHUE ITOKA3aTEIIs 87,00
2.1. OGecmeueHne B MEAUITUHCKON OpraHU3aIAN KoaddunueHT 3HaunMOCTH 0,30
KOM(OPTHBIX yCIIOBHH OKa3aHHs yCIIyT 3HayeHue ¢ yueToM ko3 duIreHTa
3HAYMMOCTH 26,10
2.2. Bpems oxugaHus MPEIOCTABICHHS MEIUITUHCKIX (aKTHYeCKOE 3HAYCHHE TIOKA3ATEIS
yCIIyT (CPE/IHEE BPEMS OKMIAHUS M CBOEBPEMEHHOCTH 49,46
MPEAOCTABICHUS MEAUIIMHCKON YCIyTH: IIpUEMa KoaddunueHT 3HaunMoCTH 0,40
Bpada/IuarHoCTUIECKOTO HCCIICI0BaHHUS/TNIAHOBOM 3HaueHne ¢ yueToM K03 QuIieHTa
TOCTIUTAIH3ALUH) 3HAYUMOCTH 19,78
(hakTHUECKOE 3HAUCHHUE MMOKA3aTeIs 82,91
2.3. Jlons moJrydaTtesien ycIyr, yI0BIeTBOPEHHBIX KoaddunueHT 3HaunMocTu 0,30

KOM(OPTHOCTBIO YCIOBHIA IPEIOCTABICHHUS YCIYT 3HaueHne ¢ yueToM K03 duimenTa

3HAYUMOCTH 24,87

I'paduueckoe oToOpakeHHe UHTErpaIbHOTO 3HaYeHus 1o Kpurtepuio 2 npuBeseHo B
auarpamme 3.

Kputepuit «<KomebopTHOCTb YC0BUIA NpeaocTaBAEHUS YCAYT,
BK/1104AA BPEeMA OXKUAAHUA NPeAoCTaBAeHUA MeAULIUHCKOM
yCAyrm»

2.3. Jons nonyyatenen ycayr, yooBAeTBOPEHHbIX
KOMQOPTHOCTbIO YCI0BUIM NPEAOCTaBAEHUA YCAYT

2.2. Bpemsa oXXnaaHua npeocTaBaeHUa MegULMHCKUX YCayr
(cpeaHee Bpems 0XMAAHUA U CBOEBPEMEHHOCTb
npeaocTaBAeHUA MEAULMHCKON YCAYTn: Npuema...

2.1. ObecneyeHne B MeAMLMHCKON OpraHM3aumm
KOMQOPTHbIX YC/IOBUI OKa3aHMUA yCayr

0 10 20 30 40 50 60 70 80 90 100

BN [loKasatenm  ceeeeees JNlvHeiiHan (MHTerpasbHOe 3HaYeHue Mo KpUTeputio)
Huarp.3
Jleranuzarmga oOero 6auia MeIUIIMHCKOM oprauu3aimu 1mo Kpurepuro 2 npuseieHa
B [IpnnoxxeHnu 2 K OTUYETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOINUM 000pyI0BaHNE TEPPUTOPHH, IPHUIIETAFOIIICH
K MEIUIIMHCKON OpraHu3allii, U €€ TOMEIICHUH ¢ y4eTOM JOCTYIMHOCTH JIJIsl HHBAJUIOB:

- 000opyI0BaHKE BXOAHBIX TPYIII MaHIyCaMU/TIOTbEMHBIMU TIaT(GopMamu;

- HAJIMYKE BBIJICJICHHBIX CTOSIHOK JIJIs aBTOTPAHCIIOPTHBIX CPEICTB MHBAIIUIOB;

- HAJIMYKE aJJaliTUPOBAHHBIX JIU(PTOB, MOPYUHEH, paCUIUPEHHBIX JTBEPHBIX POEMOB;

- HAJIMYME CMEHHBIX KPecem-KOSICOK;

- HAJIMYKE U JOCTYIMHOCTh CHEIHAIbHO 000PYI0BAHHBIX CAaHUTAPHO-TUTHEHUYECKUX
nometieHui, utoropoe 3aaueane — 80,00 6ata (mpu MaKCUMaTPHOM 3HAYCHUH TTOKA3aTeIs
— 100 6anmoB).

3.2. Ilo noka3zaTensim, XapakTepU3 YoM o0ecreuyeHue B MeIUIIMHCKOW OpraHu3aiiu
YCIIOBUN TOCTYITHOCTH, TMO3BOJISIONINX WHBAJIUAAM MOJIy4aTh YCIYT'H HapaBHE C JAPYTHUMH,
BKJTFOYAS:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnupoBaHUE HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXHOCTb TPEIOCTaBJICHHS] HWHBAIUJAM TO CIyXy (CIyXy W 3pEHUI0) YCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUM OPUIIMATIFHOTO caliTa METUIIMHCKON OpraHu3aun
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» [UIsi HHBAIUIOB 10 3PEHHUIO;

- HaJu4Me BO3MOXHOCTU COMPOBOXKIEHUS WHBaIUAa PabOTHUKAMH METUITMHCKOMN
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM HMHBAWJaM Ha JIoMy, uToroBoe 3HadeHwe — 50,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

B opranuzanuu He peann3oBaHbI CICAYIOIIME YCIOBUS, MO3BOJSIONINE WHBAIHIAM
MOJIy4aTh YCIYT'H HapaBHE C APYTUMHU:

- 1yOnupoBaHUE HAJIMUCEN, 3HAKOB U MHOM TEKCTOBOU U rpadudeckoil nHpopmamuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXXHOCTh MPEJOCTABICHUS WHBAIMAAM MO CIYyXy (CIyXy U 3pEHHIO) YCIyT
cypIonepeBounKa (TUGIOCYPAOIIEPEBOIINKA).

B yupexnaeHuu pa3MelleH B 30HE AOCTyIa MAlMEHTOB IUIAHIIET JJIsi TOJOCOBBIX U
MUCbMEHHBIX OOpaimieHuii rpaxxaad. JJisi KOHTPOJIsS MOCEHIeHUs BpayaMH WHBAJIUIOB Ha
oMy pa3paboTaHa U BHeapseTcs mporpamma doctor bot.

3.3. Ilo moxka3arensiM, XapakTEpU3YIOIIMM YHCICHHOCTh IMOJyYaTelel YCIyrT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJISI MHBAJIUIOB, MPOBEIACHO COIMOJOTHYECKOE
ucciaegoBaHue cpean 16 pecnmoHIeHTOB (uIl, cTapimie 18 JeT Wi WX 3aKOHHBIX
Mpe/ICTAaBUTENICH, MMEIOIINX YCTAHOBJICHHYIO TPYIITY WHBAJIUJIHOCTH), U3 KOTOPBIX 13
MOJIy4aTessl yCIyr YIOBJIETBOPEHBI JOCTYNMHOCTbIO MPEAOCTABICHUS YCIYT MEAUIIMHCKON
opraHu3aiuen sl HHBAUJ0B, 4To cocTaBisieT 81,25% oT uncia onpoIiieHHbIX.



WuterpansHoe 3naueHue mo Kputeputo 3 «JloCcTymHOCTB YCIIyT Uil MHBAJIHIOBY,
cocrasuio 68,38 Gamna ([uarp.4).

(akTHUeckoe 3HaYCHNE

3.1. OGopy/I0BaHKE TEPPUTOPHH, TIPUJIETAIOIIEH K MEMITMHCKOM TIOKa3aTess 80,00
OpraHu3aluy, U €€ IOMEUIEHUM ¢ y4eTOM JOCTYIHOCTH IS KoadpdumrenT 3aagnmocTn 0,30
HHBAJIHII0B 3HaUYCHHE C yYETOM
KO3 pHUIHIEeHTa 3HAYAMOCTH 24,00
(axTHUeckoe 3HaYCHNE
3.2.06ecneueHne B MEAUIMHCKON OpraHU3aluy YCIOBUi TIOKa3aTeIsd 50,00
JIOCTYITHOCTH, TIO3BOJISIOLIUNX MHBAIMAM II0Jy4aTh YCIYrd HApaBHE KoaddumrenT 3aagmmoctn 0,40
€ ApyruMu 3HaYeHHE C YIETOM
KO3 pHUIreHTa 3HATAMOCTH 20,00
(hakTHUECKOE 3HAUCHUE
. TIOKa3aTed 81,25
3.3. Jlomnst moydaTeneit yciuyr, yAOBIETBOPEHHBIX TOCTYIHOCTBIO Ros e s 0.30

YCIIYT AJIsl THBAJIMOB
3HauCHHE C yIETOM

KO3 HUIMEHTa 3HAYMMOCTH 24,38

I'paduyeckoe oTobpakeHre HHTErpAIBHOTO 3HaUeHUs 10 Kputepuio 3 npuBeneHo B
auarpamme 4.

Kputepuit «JocTynHOCTb YCAYT AN MHBAANAOBY

3.3. flonn nonyateneit YCayr, yAosneraoperHbix m

AOCTYNHOCTbIO YCNYyr ANnAa UHBaAngoB

3.2.06ecnevyeHne B MeAULIMHCKON OpraHn3aLLMm yCaoBuUi -
O0CTYMHOCTU, MO3BONAIOLMX MHBAMAAM NOYYaTb YCAYrU v

HapaBHe ¢ Apyrumu

3.1. O6opynoBaHMe TEPPUTOPUN, NPUNETAIOLLEN K
MeAMLMHCKON OpraHM3aLmm, 1 ee NomeLLLeHUI C y4eTom A0
AOCTYMHOCTU ANA UHBAAUAOB '
0 10 20 30 40 50 60 70 80 90

68,38

BN [(OKa3aTeNM  ceeeeeees JInHelHan (MHTerpasibHOe 3HaYeHMe No KPUTEPHIO)

Huarp.4
Jleranusarmg oOuero 0auia MeIUIIMHCKOM oprauu3aimu no Kpurepuro 3 npuseieHa
B [IpmioxxeHuu 3 K OTYETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum»

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YIIOBJIETBOPEHHBIX J00POKENATETbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIUHCKON
OpraHM3alny, OOECIEeUMBAIONINX IEPBUYHBIA KOHTAaKT W HWHGOPMHUPOBAHUE MOydaTeIs
yciayru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, MNPUEMHOTO OTAENCHUs, KaOuHeTa
HEOTJIO)KHOM  TIOMOIIM, COIMPOBOXIAIOMIMX pabOTHUKOB) TMIPU  HEMOCPEACTBEHHOM
oOpallleHud B MEIUIIMHCKYIO OpraHU3alllIo, MPOBEJCHO COLMOJIOIMYECKOe HCCIEI0OBAaHUE
cpemn 357 PECMOHIEHTOB, W3 KOTOPHIX 325 TmoiydaTeneld YCIyr YIOBIETBOPEHBI
N00pOKENATENbHOCTBIO,  BEXKJIMBOCTbIO  PAOOTHUKOB  MEAMIIMHCKOM  OpraHu3alui,
oOecreynBarOIMX MNEPBUYHBIA KOHTAaKT W HMH(QOpPMHUpOBaHWE TOJy4yaTeNs yCIyTd
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIM, COMPOBOXKJIAIOIMIMX PAOOTHUKOB) TIPH HEMOCPEICTBEHHOM OOpalleHud B
MEIUIIMHCKYIO OpraHu3aiuio, 4to coctapisieT 91,04% ot uncna onponieHHbIX.

B oTHomeHWM = yNOBJIETBOPEHHOCTH  MAIIMEHTOB  JO0OPOKEIATEeNbHOCTHIO,
BEKIIMBOCTHIO PAaOOTHUKOB MEAMIMHCKON OpraHu3aIiy, 00eCHeunBaONNX MEePBUYHBINA
KOHTakT U MHGOPMUPOBAHUE TOJydYaTeNlsl YCIyrd, MOJdy4yeHo 15 HeyqoBIEeTBOPHUTENbHBIX
orBetoB  (u3 357  ompomieHHbIX  pecnoHAeHTOB). Cpenud  THMOBBIX  MPHYUH
HEYJIOBJIETBOPEHHOCTH PECIIOH/IEHTHI Ha3BaIM CIEAYIOIIUE:

- paOOTHHKH OpraHU3aIMH HE YTOYHSIOT KaK OHH MOTYT 00pamaThCs K MalnueHTy;

- paOOTHUKH OpTraHU3alMK JAIOT MOSICHEHUS NAllUeHTaM B pe3Kkoil popme.

4.2. Tlo moxazarensiM, XapaKTepU3YIOIIUM YHUCJICHHOCTh IMOJy4aTeleld YCIyrT,
YIIOBJIETBOPEHHBIX JOOPOKETATEIIbHOCTHIO, BEKJIMBOCTbIO MEAMIIMHCKUX pPaOOTHUKOB,
o0ecreynBarolMX HEMOCPE/ICTBEHHOE OKa3aHWe MEAMIMHCKUX  YCIYI  TMPOBEACHO
COIIMOJIOTHYECKOE MCCIeI0OBaHne cpeau 357 PEeCHOHIEHTOB, U3 KOTOphIX 339 moiyuaTenei
YCIIYT YJIOBJIETBOPEHBI JT0OPOKENATENBHOCTHIO, BEXKIUNBOCTHIO MEAUIIMHCKUX PaOOTHUKOB,
o0ecreynBarolMX HENOCPEJACTBEHHOE OKa3aHWE MEIMIMHCKUX YCIYT, YTO COCTaBIISIET
94,96% oT uncia ONpOIICHHBIX.

B oTHOmEHHMH ~ yIOBIETBOPEHHOCTHM  NAIMEHTOB  J1OOPOXKENAaTeNbHOCTHIO,
BEXJIMBOCTHIO METMIIMHCKUX paOOTHUKOB, 00ECIIEUNBAIOIINX HEMNOCPEACTBEHHOE OKa3aHUe
MEIUIIMHCKUX YCIVYT, noiaydeHo 10 HeyaoBIeTBOpUTEIbHBIX OTBETOB (M3 357 ONMPOIIEHHBIX
pecrionienToB). Cpeau TUIMOBBIX MPUYUH HEYAOBIETBOPEHHOCTH PECIIOHIEHTHI Ha3BalIU
CIIEelyIOIIHE:

- pa0OTHUKHM OpPraHMU3alUy JAI0T HEOJHO3HAUYHbIE (HE MCUEPIBbIBAIOLINE) OTBETHI HA
BOIIPOCHI MMalUEHTOB;

- paOOTHMKM  OpraHu3alMy  HE  BBICAYIIMBAIOT  NpoOjeMy  MalMeHTa
MOJIHOCTHIO/TIEPeOUBAIOT peyb NalMEHTA.

4.3. Tlo mnoxazarensiM, XapaKTepU3YIOIIUM UHCICHHOCTb MOJy4yaTesled YCiyr,
YJIOBJIETBOPEHHBIX J10OPOKENATENBHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB MEIUIIUHCKOM
OpraHu3aluy MPH UCIMOJIb30BAHUH AUCTAHIIMOHHBIX (opM B3aumoielcTBUA (TenedoH, KO-
LEHTP, JJIEKTPOHHBIE CEPBUCHI (T0Ja4a BJIEKTPOHHOTO OOpaIlleHHs/4acTo 3aJaBacMble
BOTIPOCHI)) TPOBEACHO COIMOJIOTHYECKOEe HCCIENOBaHUE Cpeaud 357 PECIOHIIEHTOB, W3
KOTOpBIX 156 — ncronp30Bany AUCTAaHIMOHHBIE (POPMBI B3aMMOAEWUCTBUS C METUIIMHCKOU
opranuzamuei, uro cocrtaBiusger 43,70% ot oOmero uyucna pecrnonaeHToB. M3 156
PECTIOH/IEHTOB, UCTIOIH30BABIINX JUCTAHIIMOHHBIE ()OPMBI B3AUMOICHCTBUS C METUITUHCKOM
opranuzanuei, 142 — ynoBneTBopeHbl JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
MEIUIIMHCKON OpraHu3amum, uto coctaBisieT 39,78% oT o011ero yucia pecrnoHIeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenareabHOCTh, BEKINBOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3aIuny, coctaBmio 82,36 6ama (duarp.5).

. (hakTHYECKOE 3HAUCHNE
4.1. dons moxyvareneit yciayr, yaA0BIETBOPEHHBIX ) T 91,04
JI0OpOKETATENFHOCTEIO, BEXKIIMBOCTHI0 pAOOTHUKOB MEAMUIIMHCKON
. Kos¢pdunuent sHaunmoctu 0,40
OpraHHU3aIiK, 00ECIIEYNBAIOIIUX IIEPBUYHBINA KOHTAKT
MH()OPMHUPOBAHHE MOJyYaTENs YCIYTH SHaYCHHE C yIeTOM
KO3 pHIreHTa 3HAUIMOCTH 36,42
. (hakTHYECKOE 3HAUCHNE
; 4.2.JTons momyvatene yciyr, yI[OBJIeTBOpeHHLIg T 94.96
JI0OpOKETATENFHOCTHIO0, BEXKIMBOCTHIO MEANUIIMHCKUX PAOOTHHKOB
p ’ p ’ Kos¢pdunuent sHaunmoctu 0,40
00eCIeYNBAOIINX HEIIOCPEACTBEHHOE OKa3aHHE MEAUINHCKUX
yeyr 3HaYeHHE C YIETOM
KO3 puIreHTa 3HAYIMOCTH 37,98
. (haxTHUECKOE 3HAUCHUE
4.3. loms moyvatenei yciayr, ya0BISTBOPEHHBIX ) TR 3978
I0OPOKENATETBHOCTEI0, BEKIMBOCTHIO PAOOTHUKOB MEAUIIMHCKON
Koadpumment 3Haunmoctn 0,20
OpraHU3al{y MIPU HCIIOIb30BAHUN JUCTAHIUOHHBIX (hOPM
B3AMMO/ICHCTRHS 3HaYeHHe C y4eTOM
KO3 (ppHIreHTa 3HAUIMOCTH 7,96

I'padmuueckoe oToOpaskeHre MHTETpaIbHOTO 3HaYeHHs 110 Kputepuro 4 nmpuBeaeHo B

Jrarpamme S.

Kputepuii «JobporkenaTenbHOCTb, BEXK/IMBOCTb PabOTHUKOB
MeAULIMHCKOM OpraHmn3aLmm»

4.3. lons nonyyaTeneu ycnyr, ya0BAeTBOPEHHbIX
[06p0XKeNaTeNbHOCTbIO, BEKINBOCTHIO PabOTHUKOB
MeAMULMHCKOM OpraHM3aLmMm Npu UCnoib3oBaHUMU
[AWCTaHUMOHHBIX GOPM B3aMMOAENCTBUA

4.2.[lona nony4atenen ycnyr, yA0BAETBOPEHHbIX
[06porKenaTesIbHOCTbIO, BEXKINBOCTbIO MEANLIUHCKUX
paboTHMKOB, 0becneynBatoLWmUX HeNocpeaCcTBEHHOE
OKaszaHue MeANLUHCKUX yCayr

4.1. lona nonyyaTtenem ycnyr, yA0BAETBOPEHHbIX
006p0oXKeNnaTeNbHOCTbIO, BEXKNNBOCTLIO PAaBOTHUKOB
MeAMLMHCKON opraHm3aLmm, obecneymBaoWwmx nepsuYHbIN
KOHTaKT M MIHPOPMUPOBAHME NOy4aTENA YCAYTU

I [10Ka3aTenun

39,78

82,36

94,96

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTb YCJIOBUSIMH OKAa3aHUS YCJIYI»

5.1. Ilo mokazaresiM, XapaKTepU3YIOIIUM YUCICHHOCTD ITOTYYaTeIeH YCIyT, TOTOBBIX
PEKOMEH/IOBATh MEAMIIMHCKYIO OPTaHM3AIMI0 I OKa3aHUS MEJIUIIMHCKOW TIOMOIIIH,
MIPOBEJICHO COITMOJIOTHUECKOE HUCCIIeIoOBaHUE cpeau 357 pecroHACHTOB, U3 KOTOPhIX 348
noJjy4aresieil ycayr TOTOBBI PEKOMEHIOBATh MEIUIIMHCKYIO OPTaHU3aIUI0 U OKa3aHUS
MEIUIIMHCKOM MOMOIIH, 9T0 coctaBisieT 97,48% pecnioHIeHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
yIIOBJICTBOPCHHBIX  HABUTAlMEH BHYTPH MEIWIIMHCKOW  OpraHU3aIliH, IPOBEICHO
COITMOJIOTHYECKOE HCCIIeIOBaHUE cped 357 PEeCTOHICHTOB, U3 KOTOPBIX 347 moirydaTeneit
YCIIYT JaJT TTOJIOXKUTEIIbHBIE OTBETHI, 4TO cocTaBisieT 97,20% pecroHIeHTOB.

5.3. [To mokazaTensiM, XapaKTepU3yIOIUM YHCICHHOCTh MOJIydaTeliell YCIyT, B IEJIOM
YIIOBJICTBOPECHHBIX YCIOBHSIMH OKa3aHUS YCIYT B MEIUIIMHCKOW OpraHU3aIliH, MPOBEICHO
COLIMOJIOTUYECKOE HCCIe0OBaHNe cpeau 357 pecroHICHTOB, U3 KOTOPBIX 347 morydarenei
MEIUIIMHCKUX ~ YCIAyr B  [EJIOM  YJOBJICTBOPCHBI  YCIOBHSAMH  OKa3aHUS  yCIYT
Meaopranu3aieit, 9to cocrapiset 97,20% pecrnoHIeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS
yciyT», coctaBuiio 97,28 6amna ([{uarp.6).

(hakTHUeCKOe 3HAYCHUE
MOoKa3aTess 97,48

5.1. lonsa mosrydaTeneid yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh

9 KoaddunueHT 3HaUMMOCTH 0,30
MEUIMHCKYIO OPTaHU3AIHIO IS OKa3aHHsI METUIIMHCKON MTOMOIIH

3HaYCHUE C YICTOM

KO3 (ppHIreHTa 3HAUIMOCTH 29,24
(hakTHUECKOE 3HAYCHUE
. . ToKa3aTens 97,20
5.2.J1ons moJtydaTenen yciyr, yIOBIETBOPEHHbBIX HaBUTAIIMEH e p— 0.20

BHYTpH Me,I[HLIHHCKOfI OpraHusanuu
3HaYeHHE C y4ueToM

KO3 pHIIEeHTa 3HAUIMOCTH 19,44
(akTHUecKoe 3HaYCHUE
. MOKa3aTest 97,20
5.3. Jloyist nosryyaTesen ycayr, B LEeJIOM YAOBIETBOPEHHBIX e 0.50

YCJIOBUAMU OKa3aHHA YCIIYT B MCHHHHHCKOﬁ OpraHusanuunu
3HaYeHHE C y4ueToM

KO3 pHIIEeHTa 3HAYIMOCTH 48,60
I'paduyeckoe oTobpakeHre HHTETPAIBLHOTO 3HAUeHUs 10 KpuTeputo 5 mpuBeaeHO B
auarpamme 6.

KpuTtepuit «Yo0BneTBOPEHHOCTb YCIOBUAMM OKA3aHMA YCAyr»

5.3. [lons nony4atenen ycayr, B LeNOM YA4,0BETBOPEHHbIX 97,20
YCNI0BMSAMM OKa3aHWA yCayr B MeAMLMHCKOM opraHm3aumm

97,28

5.2.[lonsa nonyyateneu ycnyr, yA0BNAETBOPEHHbIX HaBUrauuemn 97,20
BHYTPU MeAULMHCKOW OpraHM3aumnm

5.1. [lons nosnyyaTenen ycayr, KOTopble roToBbl
peKkoMeHA0BaTb MeAULIMHCKYIO OpraHM3aumio 414 OKa3aHuA 97,48
MeAMNLMHCKOM MOMOLLM

}i

97 97 97 97 97 97 97 97 97 98 98

I [ToKa3aTenu JInHeliHasn (MHTerpasbHOE 3HAaYEHUE MO KPUTEPUIO)

Huarp.6
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PexoMeHIAMH _YJIeHOB BHENIHMX JKCIEPTHBIX KOMHUCCHH 110 YIy4YIICHHUIO
KadecTBa ycioBuii okasanus ycinyr I'BY3 «KapaOymakckas ropojckas O0JIbHHUIIA» B
COOTBETCTBUU C MOKA3ATEISIMHU, XAPAKTEPU3YIOLIUMHU OOLIME KPUTEPUU OLICHKH KayecTBa
YCIJIOBUI OKa3aHUS YCIYT MEIULIMHCKUMH OpraHu3alysIMu:

1) o0ecreynTh COOTBETCTBUME HWHGOPMALUU O JACSITEIbHOCTH MEIUIUHCKON
OpraHu3aluy, pa3MelleHHOW Ha OoQUIMaIbHOM caiTe MEeIUIMHCKOW OpraHu3alii B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu «VHTepHeT», ee COAEPHKAHUIO U MOPSIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMH (COTJIACHO MPUIIOKEHUIO 1 K
OTYeTYy).

2) yCTAaHOBHUTH KHOIIKY BBI30Ba /I MHBAIMIOB C IpupTOM bpaiins, ¢ momourso
KOTOPOM OCYILIECTBIISETCSA BBI30B COTPYAHUKOB B JJOCTYITHOM JUUIsl MHBAJIMIOB MecTe (a He 3a
YKEJIE3HOM IBEPHIO);

3) OTPEMOHTHPOBAThH M YCTAHOBUTH TA0JIO ¢ OEryIlei CTPOKOM /Il HHBAJIH/IOB;

4) nponyOnupoBaTh HAANUCH, 3HAKK M Jp. BAXHYIO HWHQPOPMALHUIO 3HAKAMH,
BBITIOJTHEHHBIMH PENTbe(HO-TOUCUHBIM mpudTOM bpaiins;

5) nonosHUTH HH(GOPMAITUIO O BHIIIECTOSANINX U KOHTPOJIUPYIOIIUX OpraHax;

6) pa3paboTaTh MpUKa3 O MOPSAKE PACCMOTPEHUS JKAIO0 U MPEUIOKCHHIA,

7) uH(pOPMAIIHIO O BHEOYCPEITHOM IIPUEME PAa3MECTHTh B 30HE JIOCTYIIA AIIUCHTOB;

8) MmitaaiieMy MEIMIIMHCKOMY TIEPCOHANY OCYIICCTBIISATH PETYJSPHBIA KOHTPOJIb 3a
HAJIMYUEM OJTHOPA30BbIX CTAKAHOB BO3JIE KYJEPOB, HATMYUEM KHUIKOTO MbLIa U OyMa>KHBIX
MOJIOTEHEI] B CaHy3JIaX.

PexoMeHIaAIMU PECTIOHIEHTOB 10 YJIYUYIIEHUIO Ka4yecTBa YCIOBHM OKa3aHHS YCIyTr
I'bY3 «KapaOynakckas ropojackas OOJbHHIIA» B COOTBETCTBHH C IOKa3aTeNIAMH,
XapaKTepU3yIOIMMU O00IlMe KPUTEPUM OLEHKM KauyecTBa YCJIOBMM OKa3aHHUS yCIyT
MEIUIIMHCKUMHU OpTaHU3aIASMH:

- CTPOUTENHCTBO TUIIOBOM OOJBHUIIBI, OCHAIIIEHHON COBPEMEHHBIM 000pYJIOBaHHE U
OecriepeOOHBIM BOJOCHAOKECHHEM.

ITokazaTenp OLICHKM Ka4yeCTBA, MCXOJs U3 CPEIHEB3BEIICHHONW CYMMBbI ITOKA3aTENeH,
XapakTepusyromux obume kputepuu oreHku kadectBa I'bY3 «Kapalynakckas ropojckas
OoonpHUIa», coctaBuwin (3,40 Oamrma. Jleramuzamus mokasareneld OOIIMX KPUTEPHUEB,
Y4acTBYIOIMX B (POPMUPOBAHMHM IOKA3aTelsd OLEHKH KauecTBa npuBeeHa B Tabnuie 2.
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Tabmmia 2

KapTouxa 6 - @opma KOHCOIMIALUY JAHHBIX JUCTAHIIMOHHOTO ¥ OYHOTO METOJIOB HCCIe0BaHUS

Ne /i 5
I'ocynapcteennoe
OI0/DKETHOE YUPEXKICHUC
HauMEHOBAaHUE OPTaHU3AINN 3paBOOXPaHCHUS
«Kapabynakckas ropockas
OOJIbHUALIA»
JlaTa BU3KTA B OpTaHU3AIIIO 13.12.2018
MurerpanbHOE 3HAYCHUE IO COBOKYITHOCTH OOIINX KPUTCPHEB, C YIETOM MX 3HAYUMOCTA Sy 73,40

1.1. CooTBeTcTBHE HH(OPMALIUH O ACSTEIHLHOCTH MEAUIHHCKON
OpraHu3alHy, pa3MeIIeHHON Ha 00LIEI0 CTY THBIX MH(OPMAaIHOHHBIX
pecypcax, epeuHIo HHPOpMAaIiK U TPeOOBAHHUSAM K HE 16,77

1.2. Obecnieyenne Ha O HUIUATEHOM CalTe MEIUILIMHCKOM OpraHU3ain
HaJM4ust ¥ yHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CIOCO00B
B3aHMMO/ICHCTBHUS C MOJYYaTEIIMHU yCIyT 6,00
1.3. JToJis1 moJtyuyaTesel yciyT, yI0BIETBOPEHHBIX OTKPBITOCTBIO, OJHOTOM
M JIOCTYTTHOCTBIO HH(OPMAIMH O ASATEILHOCTH MEAUIIMHCKON
OpraHM3aLHHU, pa3MELIEHHON Ha HH(OPMAaIMOHHBIX CTCHAAX B
MOM EIICHUSX MEMIMHCKO M OpraHu3aluy U Ha 0()UIHAIBHOM caiTe
MEIUIMHCKOW OpraHNu3aliy B HH(POPMALMOHHO-TEICKOMM Y HUKALIHOHHOH
cetn « THTEpHET) 25,44

1. Kpurepuii « OTKpBITOCTD 1
JOCTYITHOCTH HH(OpMAIHU 00
OpraHU3aLHN»

2.1. O6ecnieueHne B MEAUIIMHCKOW OPTaHU3AIH KOM () OPTHBIX Y CIIOBHI

OKa3aHusl yCIyr 26,10

2.2. BpeMms oxuaaHus NPEIOCTABICHNS MEIMINHCKUX yCIIyT (CpeHee

BpEMsI 0’KHJAHUS U CBOEBPEMEHHOCTb IIPEJOCTABICHNS MeIUINHCKOI
yCIyTH: IpHeMa Bpada/JIarHoCTHYeCKOr0 UCCIIeA0BaHuUs/TUIAHOBOI

2. Kpurepuii «KompopTtHOCTS
YCIOBHIT IPEIOCTABICHHUS YCIIYT,
BKIIFOYast BPEMSI OXKHIAHHS
[P eI0CTABJICHHUSI MEIMIIIHCKOM

YCIIyTh»

TOCIUTAIM3ALIH) 19,78
2.3. lons moJydatenei yCiyr, yA0BICTBOPEHHBIX KOM () OPTHOCTBIO
CJIOBUI IPEJIOCTABJICHHS YCIYT 24,87

3.1. O6opyoBaHKE TEPPUTOPHUH, IPUIETAFOICH K MEIALIMHCKON

3. Kpurepuii «Jl0CTyHOCTb yCIyT | OpraHM3allii, U €€ MOMENICHUH C YYETOM JIOCTYTHOCTH [is HHBAJIMIOB Y
JUIs MTHBAJIUI0 B> 3.2.00ecneueHre B MEMIIMHCKON OpTaHU3aIlHX yCIOBHI I0CTYITHOCTH, 20,00
03BOJIIOLINX HHBAJIMIAM T10Jy4aTh YCIYTH HapaBHE C JPYTUMHU
3.3. loJist moJTyyaTesiel yCIyT, yA0BICTBOPEHHBIX JOCTYTHOCTHIO Y CIIYT U 2438
HMHBAJIMIOB
4.1. Jloys moJtyyaTesei yciyT, yI0BISTBOPEHHBIX 00p 07KeIaTeIbHOCTHIO,
. BEXXJIMBOCTHIO PA0OOTHUKOB MEIUIIMHCKOM OpraHU3aI[lH1, 00ECIIeYHBAOIINX
Ao (Mg MePBUYHBINA KOHTAKT U HH(OPMHUPOBAHUE IOy IaTeIIsl Y CIIyTH
«J106p 0KENATENLHOCTD, 36,42
BEXXJIMBOCTh PaOOTHUKOB 4.2.JTox1s oty yaTeneit yciyr, yI0BICTBOPEHHBIX 00D 0KeIaTeIEHOCTBIO,
MEMIIHCKOM OpraHu3alum) BEXXJIMBOCTHIO MEMIMHCKUX paOOTHUKOB, 00€CIeYNBAIOIINX
HEHOCPEICTBCHHOE OKA3aHHE MeUIHHCKHX yCIyT 37,98
4.3. Jlons nosyvatenel yciyr, yI0BISTBOPEHHBIX J0OPOKeNaTeIbHOCTBIO,
BEJIMBOCTHIO pa0OTHHKOB MEIUIIMHCKOW OPTaHU3AIHH IIPU
WCII0JIb30BAaHNUH AUCTAHIIMOHHBIX QOPM B3aUMOICHCTBUS 7,96
5 Fiprmmsra? 5.1. JoJsist moJtyuyaTenel yciyT, KOTOpble TOTOBBI peKOMEiH}IOBaTL
S S MEUIMHCKY 10 opraHumaumo U1 OKa3aHUs M EeAMIIMHCKON liI‘OMOHIPI 29,24
I 5.2.Jloms1 mostydatenen yciyT, yI0BIeTBOPEHHBIX HAaBUTaMeH BHY TPH
MEMIUHCKON OpraHU3aluu 19,44

5.3. Jlonst momy9aTenei yciyr, B IIeJIOM yA0BIETBOPEHHBIX Y CIIOBHIMH
OKa3aHMs YCIyT B MEJMIMHCKOW OpraHu3aiu 48,60
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CBeneHus, NOJMyYEHHBIE TI0 UTOTAM PeAIN3alui IACTAaHIIMOHHOIO U OYHOT'O 3TAIlOB
coopa u 0000meHNsT MHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHMs YCIyr METUIIMHCKON
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH Ka4eCTBa YCJIOBUHM OKA3aHUs YCIYI MEAMIIMHCKMMH OPTaHU3aLlUsIMH, B OTHOLLICHUH
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa INpU MHUHHMCTEPCTBE 3/paBooxpaHeHus PecnyOmukn Wurymerus s
IOPUHATUS PEIIEHUS O IPUCBOGHUM PEUTHMHIa OpraHu3aluud U (OpMHPOBAHMS IUIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



