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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'BY3 «Manrobekckast IieHTpajbHasi paiiloHHas OO0JIbLHUIIA
B COOTBETCTBHUU C MTOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHNE KPUTEPUH OLICHKU
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIYyT MEIUIIMHCKUMHU OpraHU3alusIMUA, B OTHOIIICHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

C6op u o00600menne umHpoOpManUM O KauyecTBe YCIOBUH okazaHus yciyr ['bY3
«ManroGekckas IIeHTpajdbHas pailoHHas OoJbHHUIIA» (Jlajee — METUIIMHCKAsE OpraHu3alysl)
OCYIIIECTBIIEHO  opraHuzainuen-onepatopom — AHO  «Cesepo-KaBkasckuii  1eHTp
npodeccuoHaNbHO-00IECTBEHHON  aKKpeOuTaluu» IO MOPYYEHHI0 MHUHUCTEPCTBA
3npaBooxpanenus PecnyOnuku MHTyIeTHs BoO UCHOJHEHUE TOCYIapCTBEHHOTO KOHTPAKTa
ot 04.12.2018r. Ne 6-HOK Ha oka3zanue yciyr mo cOopy u 00001eHHI0 HHPOPMAIIUU O
KayecTBE YCIOBUM OKa3aHWs YCIAyr MEIUIUHCKAMHU opraHuzauusmu PecnyOnuku
WurymeTusi, B OTHOIICHHH KOTOPBIX MPOBOAMTCA He3zaBucuMmas oreHka B 2018 romy, B
coorBercTBUU ¢ llporpamMmoii wuccrienoBaHus, COTJIACOBAHHOM € MUHHUCTEPCTBOM
3apaBooxpanenusi Pecnyonuku Uurymerns u CoBeToM MO0 HE3aBUCUMOM OILICHKE KauecTBa
IpyU MHHHCTEPCTBE 3/paBooxpaHeHusi PecnyOnmuku WHrymeruss coriiacHO MoKa3aTesiM,
yTBepxkIeHHBIM [Ipukazom MunucrepcTBa 3apaBooxpanenust Poccuiickoin @enepanuu ot
04.05.2018r. Ne 2011 «O0 yTBEpsKIeHUY MTOKA3aTeNeH, XapaKTEPU3YIOIINX 00IIHe KPUTepUU
OLICHKM KauecTBa yCJIOBHUI OKa3aHMs yCIYyT MEAULIMHCKUMH OpTraHU3alUsIMH, B OTHOLLIEHUU
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLIEHKA.

C6op u 0006meHne MHMOPMAIIMKA OCYIIECTBICHBl B COOTBETCTBUU C llpaBuimamu
cbopa u 00001eHNs HH(OPMALIMKA O KAa4eCTBE YCJIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBBs, yTBepkaAeHHbIMU [locTanoBnenunem [lpaBurensctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uH(pOpMAIIUU O KA4eCTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B chepe KyIbTYypHI,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEKIECHUAMH MEAUKO-COLIMAIBHOM AKCHepTu3b» U EAMHBIM MOpSAIKOM pacyeTa
MoKasaresieil, XapakTepu3yIoIX 00IINe KPUTEPUU OICHKH KaueCTBa YCJIOBHHA OKa3aHUS
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepanbHbIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «O0 yTBepkaeHUN
EnuHoro mopsika pacuera mokaszaTesel, XapakTEepU3YIOIIUX OOIIMEe KPUTEPUU OLICHKU
KayecTBa YCJIOBHM OKa3aHHs YCIyTI OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0Opa3oBaHusi, COIUAIBHOTO OOCTY)KMBaHUA U (enepanbHBIMU YUPEKICHUSIMU MEIUKO-
COIMATBHOM 3KCIEepPTU3b» (J1anee, cCooTBeTCTBeHHO — [IpaBuia, [lopsanok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1. HaumenoBanue opranuzaiuu: ['bY3 «Manrobekckas IeHTpanbHas pailoHHas
OOJLHHULIAY.

1.2. FOpuanueckuii agpec opranuzanuu: 386300, pecnybmmka WHrymerus, ropon
Manro6ek, ynuna ['apaanosa, 3.

1.3.Anpec  odunmanbHOrO  caifta  OpraHM3alMM B HWH(OPMAIIMOHHOM
TEJIEKOMMYHUKAIMOHHON ceTn «UWHTepHer» (nmamee — oQuUUAIbHBIA CalT B CeTH
«HuTepuety): http://www.malgcrb.com/.




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa OQUIMATFHOTO caliTa opraHu3anuu B cetu «MHTepHET»:
20.12.2018r.

1.6./lata Bu3WTa TmpeACTaBUTENIed OpraHU3alMU-ONEepaTopa B MEIUIIUHCKYIO
opranmzanuto: 12.12.2018 ¢ 13:00 go 17:00 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romoBasi) «CBeeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKOW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIIOJIb3yEMbIE  JUIsl  ONpPENEJCHUs] TEHEpaJbHOM M BBIOOPOYHOM  COBOKYIHOCTEU
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTb -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecioH1eHTOB OT 1
MeIULIUHCKON OpraHu3anun)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Bupn nposepsieMbIx ycj10BHii
=
CTranuoHapHble YCI0BUS AMOyJIaTOpHBIE YCJIOBHS E E E E
. MomnocTb (171aHOB = = 2 £
YucjaeHHocThb PaGora Bpaueii omHoOCTE (12 oBoe i i cE
00C/TyKHBAEMOT 0 P ——- lmc.u)o MOCeeHU U Bu - z £ g
. cMeHY) nojpa3eseHuii 3 =
Do ot o0 Koeunbrii MOCTYITHJIO Opramusamu 8 ob;caabil:amn HX ’ z z E n:
e 050 bonn na na ZZHTOB aMby1aTOpHbIX MeIMIMHCK, 10]1]1l0M0 b 5 & S Z
(ra6auua 1050 Kouen 2017 ! ’ YCJIOBHSIX, YUCIIO AL y - z s 28
$.30) qeJl. o B aM0yJIaTOPHBIX = 5 g
roja, mrT. nocemeHuii 3a = > =
. YCJI10BHAX, YHCI0 < © 5 E
OTYETHBIIi Nepuos " = = S =
(ra6auua 2100 §.30) MOCCIICHUI B CMEHY Q <« I
: (ra6auma 1010 ¢.30) =
85 648 279 12 516 492 408 1450 198 202 400

1.8. ®akTHveckue JaHHBIE O YUCICHHOM U MOJIOBO3PACTHOM COCTAaBE PECIIOH/ICHTOB!

B onpoce npuHsuH yaactue 419 yenosek B Bo3pacte oT 18 mo 73 ner, B ToMm gncie 39 yenoBek
— wMyxuuHbl. OXBaT YHCIIEHHOCTH pECIIOHIECHTOB COOTBETCTBYET TpPEOOBAHHSIM,
NPEABSABISIEMbIM K YUCIICHHOCTH U CTPYKTYPE BBHIOOPOYHON COBOKYITHOCTH PECIHOHICHTOB

(duarp. 1).
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Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMALUKM 00 OpraHu3anuu

1.1. Tlo moxka3arento, XapakTEpPHU3YIOIIEMY COOTBETCTBHE HH(POpPMAIUU O
NEATENbHOCTH ~ MEIMLMHCKOW  OpraHM3alud, pa3MEIIEHHOM Ha  OOIIEeIOCTYIHBIX
WH(GOPMALIMOHHBIX  pecypcax, NepeuHio HHPopManuu U  TpeOoBaHUSM K  HEH,
YCTaHOBJIEHHBIMM HOPMATUBHBIMU MPABOBBIMU aKTaMH, UTOTOBOE 3HadeHue — /8,50 Oamna
(mpu MakCHMaJbHOM 3HaueHHH rokaszateins — 100 6amioB), B TOM 4HCIIE:

- COOTBETCTBHE MH(POpMALUUM O JEATEIBbHOCTH MEIWLMHCKOW OpraHu3alui,
pa3MeleHHOM Ha HH(OPMAIIMOHHBIX CTEH]aX B MOMEIICHUSIX METUIIMHCKON OpraHu3aluy —
45,00 6ama;

- COOTBETCTBHE MH(POpMALUU O [JeATEIbHOCTH MEIULMHCKOW OpraHu3alui,
pa3MeleHHo Ha o(UIMATBFHOM caiiTe MEIMIIMHCKOW OpraHu3anuu B HH()OpPMAIMOHHO-
TeJIEKOMMYHHKAIMOHHOM ceTu «MHaTepHeT» - 33,50 Oanna.

1.2. Tlo moxka3zaTento, XapakTepusyromemy obOecredeHne Ha OQUIIHAIBHOM CalTe
MEIUIUHCKON OpraHW3alii HATHYUS U (QYHKIIMOHUPOBAHUS CICAYIOMUX IUCTAHITMOHHBIX
CIOoCO0OB B3aUMOJICUCTBHS C MOTYYaTEISIMU YCIIYT:

- DJIEKTPOHHBIX CEpPBUCOB ((hopma I MOJauyM AIEKTPOHHOTO OOpalleHus/pa3aesn
«YacTto 3a1aBaeMble BOIIPOCHI»);

- o0ecreyeHne TEXHUYECKOM BO3ZMOKHOCTH BBIPXKEHHSI TIONTydaTeIeM yCIyTr MHEHUS
O KauecTBE YCIOBUW OKazaHWUS YCIyr (HajJudue AaHKEThl HJIs Ompoca TpakIaH WU
THIIEPCCHUIKN Ha Hee), uTorooe 3Hadenne — 60,00 O6amra (mpu MakcHMaabHOM 3HAYCHHUH
nmoka3zarenst — 100 6atoB).

Ha odunmansHom caifte opraHuzanud HE peajn30BaHbl CJIEAYIONIUE CIOCOObI
JTUCTAHIIMOHHOTO B3aUMOJICHCTBUS C TIOTyYaTeIsIMU YCIYT:

- QgopMa I8 momauM AJIEKTPOHHOrO oOpameHus/paznen «Yacto 3amgaBaembie
BOTIPOCHI».

1.3. Tlo mnoxazaremo, XapaKTePU3YIOIIEMY YHCIEHHOCTb IOJydaTesNeld YCIyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U IOCTYITHOCTHIO HH(POPMALIUU O 1€ATEIbHOCTH
MEIUIIMHCKON OpraHu3aiuu, pa3MeuieHHOW Ha MHPOPMALMOHHBIX CTEHJIaX B IMOMEIICHHIX
MEJUIIMHCKON OpraHu3alud W Ha OQUIMAILHOM CalTe MEIMIIMHCKOW OpraHu3allid B
UHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «WHTepHeT» (B % oOT oOmiero uucna
OTIPOIIEHHBIX MOJydaTesiel YCiIyr), UTOTOBOe 3HaUeHue — 54,42 Ganna (mpu MaKCUMaJIbHOM
3Ha4YeHHMH mokazareins — 100 6ayioB).

B oTHOIIEHNYU MOTHOTHI ¥ TOCTYIMHOCTH UH(OPMALIUU O ACSITEIbHOCTH METULIMHCKON
OpraHu3aluy, pa3MEelIeHHONW Ha CTeH/1aX, MOJYyYeHO / HEeYJOBIETBOPUTEIbHBIX OTBETOB (U3
419 onpoleHHBIX PECTIOHEHTOB).

Pecnonnenramu  0003Hau€Hbl ~ NPUYMHBI  HEYJOBJIETBOPEHHOCTH  CTEHIAMH
OpraHu3aluu:

- CTUIIKOM OO0JbIo 00beM HH(OpMalMKM pa3MelIeH Ha CTeHAEC C MaJeHbKOU
IUIOMIAJbI0 — 4 OTB.;

- uHpopManMs He aKTyajabHas (ycTtapeBiuas) — 3 OTB..

B oTHONIEHNY TOTHOTHI ¥ TOCTYITHOCTH HH()OPMAIIUH O ACITEIHHOCTH METUITTHCKON
OpraHu3aluu, pa3MenieHHOW Ha oduIMaIbHOM caiiTe opraHu3ainuu B ceTu «MHTepHeT»,
onpotieHo 419 pecnoHIEHTOB, U3 KOTOPBIX THocemanu calT — 139 den., 4To cocTaBisieT
33,17% ot oOmiero 4ymciia PEecoOHACHTOB. YJAOBIETBOPEHBI MOJHOTONH M JOCTYITHOCTHIO
uH(pOpMALIUU O JESATENBHOCTH OpraHu3aldy, pa3MENIeHHOW Ha oQUIMaIbHOM caiTe
opranm3zauuu B cetu «UWurtepuer» - 130 dwenm., urto cocraBmser 31,03% ot uumcna
PECIIOHICHTOB.
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WuTerpansHoe 3HaueHue no Kpurepuro 1 «IlokazaTtenu, xapakTepu3yroue KpuTepuid
«OTKpBITOCTh M JOCTYNHOCTh HMH(pOpManum 00 oOpraHu3aldu», cocTaBuiao 63,32 Oamia

([uarp.2).

(hakTHUECKOE 3HAUCHUE
1.1. CootBeTcTBUE HHPOPMALKH O AEATEILHOCTH MEIUIUHCKOM TIOKa3aTEeIA 78,50
OpraHU3aINH, Pa3MEMIEHHON Ha 00IMIEOCTYITHBIX HH(OPMAITHOHHBIX KoaddumrenT 3aagnmoctn 0,30
pecypcax, IepedHio HHPpOPMAaIi U TPEOOBaHUAM K HEH 3HauCHHE C yIeTOM
KO3 PHUIMEHTa 3HAUMMOCTH 23,55
(hakTHUECKOE 3HAUCHUE
1.2. O6ecneuenue Ha 0pUIHATLHOM CATe MeAUIIMHCKOM TIOKa3aTEeIA 60,00
OpraHU3aliy HATNYHS 1 (GYHKIHOHUPOBAHUS JHCTAHIIHOHHBIX Koaddurment 3HaunmMocTr 0,30
CIOCOOOB B3aUMOJICHCTBHS C MONYJIaTETIIMH YCIyT 3HaueHHe ¢ yIeTOM
KO3 pHUIMEHTa 3HAYMMOCTH 18,00
(haxTHUECKOE 3HAUCHUE
o IOKa3aTeisd 54 .42
1.3. Jlons monmyyatenen yciayr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, d
MOJIHOTOW | JIOCTYIHOCTBIO HH()OPMAIIUH O AEATEIBHOCTH Kosp@urueHT sHaqnMocTH 0,40
MEJIMITMHCKOM OpraHu3aIiH, Pa3MEIICHHOH Ha HH(POPMAITHOHHBIX
CTEHIaxX B TIOMEIICHHUSIX MEIUIIMHCKOM OpTraHH3aIliy U Ha
o(hHIUATLHOM caiiTe MeIUIMHCKOM OpraHu3auy B 3HAYCHHE C YICTOM
UH()OPMALMOHHO-TENEKOMMYHHUKAIIMOHHOM ceTu «HTepHET» Koo duimenTa sHATUMOCTH
21,77

I'paduueckoe oToOpaskeHne MHTErpaIbHOTO 3HaYeHus 1o Kputepuro 1 mpuBeaeHo B

narpaMmme 2.

Kputepuin « OTKpbITOCTb M AOCTYNHOCTb MHPOPMaLMKM 06

opraHusaunmn»

1.3. lona nonyyatenen ycayr, yA0BAETBOPEHHbIX
OTKPbITOCTbI, MOIHOTOW U AOCTYMHOCTbIO MHGOPMALLUK O
[eATeNIbHOCTU MeAULMHCKOM OpraHmn3aLmm, pasmeLLeHHoM
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLLEHUAX MEAULIMHCKOM
opraH13auum 1 Ha odULMaNbHOM CalTe MeULUHCKOMN...

1.2. ObecneyeHne Ha oPpULMaNIbHOM CailTe MeANLNHCKOMN
OpraHn3aLmMm Hannuma u GYHKLMOHMPOBAHMSA
ANCTaHLMOHHbIX CNOCOHOB B3aMMOAEWCTBMSA C NONyYaTENAMM

ycnyr

1.1. CooTBeTcTBME MHOOPMALUN O AEATENBHOCTMU
MeZMLMHCKON OpraHmn3aLLmm, pasmeLLLeHHOW Ha
06LeaoCcTyNHbIX MHGOPMALLMOHHbIX pecypcax, NepeyHto
MHbopmaLmm 1 TpeboBaHUAM K Hell

54,42

60,00

63,32

0 10

I [1oKa3aTenu
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--------- JInHeliHan (MHTerpasbHOE 3HaYEHWE MO KPUTEPWUIO)

80 90

Huarp.2

JleTanuzanus o0Iero oamia MEIUIIMHCKON oprauu3anuu o Kpurepuro 1 npusenena

B [Ipnnoxxenuu 1 K OTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
O’KMIAHMS NPeJ0CTABJICHNS MeIUIUHCKON YCIyrH

2.1. TTo moka3zaTesnsiM, XxapaKTepU3YIOLIIM OOecTieueHIEe B MEAUIIMHCKOM OpraHu3alnu
CIeIYIOIIMX KOM(OPTHBIX YCIOBHM OKa3aHUS YCIYT:

- obecrieueHune J1eueOHO-0XPaHUTEIBHOTO PEXKIMA,

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTh 3allUCH Ha NPUEM K Bpayy/HANpaBiIE€HUE HA TOCHUTAIM3ALUIO (10
TeneoHy MEOUIIMHCKOM  OpraHu3allid, 4Yepe3 KOJN-LIIEHTP, C  HCIOJIb30BAHHEM
UH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTu «VIHTepHeT» Ha oduIUaIbHOM caiiTe
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpallleHuy B METUIIMHCKYIO OpPTraHU3aIINIo);

- HaJTM4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIEHUH;

- TIOCTYITHOCTb IIUTHEBOW BOIBL;

- CaHWUTApHOE COCTOSIHHUE, WTOTOBOE 3HaueHWe coctaBmwio — 92,00 Gamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensM, XapaKTepH3yIOIIUM CpeTHee BpeMsl O’KUIAHUS PETOCTABICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CIICHUAJIUCTy METUIIMHCKON opraHu3aluu (KOHCYJIbTAIlMI0) B aMOYJIaTOPHBIX YCIOBHSIX, a
TaK)K€ CBOEBPEMEHHOCTH IIPEIOCTABJICHUS YCIYTH (B COOTBETCTBUU C JATOW TOCTIUTAIU3AIINH
(IMarHOCTUYECKOTO MCCIICIOBAHMS ) B CTAIIMOHAPHBIX YCIOBUSIX, UTOTOBOE 3HaUeHue — 51,42
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CornacHo HKCIIEPTHON OLIEHKE CpellHee BpeMs OKUIaHUs MPEAOCTaBIICHUS YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUIaHUs, peaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha muranoBbii epuoa 2019 u 2020 roaos.

B oOTHOmEHMM CBOEBPEMEHHOCTH IPEAOCTABIEHUS YCIYr B OpraHusanuu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNBTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIeI0BaHNE
cpenu 207 pecnoHneHTOB, W3 KOTOpbIX 193 mamumeHTam yciyra Oblla TpeaoCTaBIICHA
BOBpeMs, uTo cocTaBisieT 93,24% ot uucna onpomeHHbIX. Cpeu 5 oTpulaTelbHbIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMs OXUJAHUA MpHEeMa COCTaBUiIo Oojee 15 MUHYT OT BpeMEHH, yKa3aHHOTO B
TaJOHE Ha MPUEM K Bpauy.

B oTHOLIEHMM CBOEBPEMEHHOCTH MPEAOCTABICHUS YCAYrH (B COOTBETCTBHM C JAaTOMN
TOCIUTANIN3AIUU  (AMATHOCTMYECKOIO0 HCCIEJOBAHMS) B CTANMOHAPHBIX YCJIOBHMAX
MPOBEACHO COILMOJIOTUYECKOE HCCleIoBaHue cpean 212 pecrnoHeHTOB, U3 KOTOphix 196
nanueHTaMm yciyra Oblla mpejocTaBiieHa BoBpeMs, uto coctaBiseT 92,00% ot uucia
onpoieHHbIX. Cpeny OTpuLATENIbHBIX OTBETOB, IIOJYUYEHHBIX OT PECIIOH/IECHTOB HAa JAHHBIN
BOIIPOC, HanboJee pacpOCTPAaHEHHBIMHU OBLITH CIIEAYIOUINE OTBETHI:

- BpeMs OXHWJAHUS  TPOBEACHUS  JMATHOCTMUECKUX  HMHCTPYMEHTAIbHBIX
(pentrenorpaduueckue uccienoBaHus, mMammorpadus, GyHKIUMOHAJIbHAs IUArHOCTHKA,
yIBTPa3BYKOBbIE UCCIIEIOBAHNA) M Ta0OPAaTOPHBIX UCCIIETOBAHUM TPH OKa3aHUH MTEPBUYHOM
MEJIMKO-CAHUTAPHON moMoIIu coctaBmiio Oonee 10 kameHaapHbIX AHEH ¢ 1aThl HA3HAYCHUS
— 4 oTB..

2.3. Tlo moxka3zaTensiM, XapaKTEPU3YIOUIUM YIOBIECTBOPEHHOCTh KOM(POPTHOCTHIO
NPEIOCTABIECHNUS YCIYr MEIUIMHCKON OpraHu3anueil, MpPOBEJEHO COLMOJIOTHYECKOE
uccienoBanue cpeau 419 pecrioH1eHTOB, U3 KOTOPBIX 371 monyyaTensb yciIyr yAOBIETBOPEH
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KOM(OPTHOCTBIO MPEJOCTABICHUSI YCIYr MEIUIMHCKON OpraHu3aluel, YyTO COCTaBIsET
88,54% oT uncia onpouIeHHBIX.

B oTHOmeHWM yIOBIETBOPEHHOCTH MAIMEHTOB KOM(POPTHOCTHIO MPEIOCTABICHUS
YCIIYT MEIUITMHCKOW OopraHu3amuei, mojaydeHo 15 HeymoBaeTBOpuTeabHBIX 0TBETOB (13 419
OMpPOIIEHHBIX  pecrnoHAeHToB). Cpenud  THUMOBBIX MPUYMH  HEYJOBJIETBOPEHHOCTHU
PECTIOHJICHTHI HA3BAJIU CJICTYIOIIHUE:

- B OpraHu3alyy JJIMHHbIEe ouepenu — 15 oTB..

NurerpansHoe 3nauenue no Kpureputo 2 «KoMpopTHOCTh yCI0BHI TPeAOCTaBICHUS
YCIIYT, BKJIIOYasi BpeMsi 0KHIaHUs MPEOCTABIICHUS METUIIMHCKOMN YCIIyTH», cOcTaBmiio 74,73
oama ([{uarp.3).

(hakTHUECKOE 3HAUCHUE
IOKa3aTess 92,00

2.1. ObecrieueHre B MEIUIIMHCKON OpraHu3alui KOM(OPTHBIX

e — KoaddunueHT 3HauMMOCTH 0,30

3HaYeHHE C YUeTOM
KO3 PHUIIEHTa 3HAYAMOCTH 27,60

(hakTHUeCKOE 3HAYCHHUE
2.2. Bpems oxuaHus IPEJOCTABICHUSI METUIIMHCKHX YCIYT T 51,42

(cpemHee BpeMs OKUIaHUS U CBOCBPEMEHHOCTD MPEI0CTABICHHS
MEIMIIUHCKON YCIIyTH: TIpUeMa Bpada/IuarHoCTUIeCKOro
HCCIICIOBAHS/TIIAHOBOW TOCTIMTAIA3AIINH)

Koaddpunment 3Haunmoctu 0,40

3HaueHHE C yIETOM

KO3 PHUIIEHTa 3HAYNMOCTH 20,57
(hakTHUYeCKOe 3HAYCHHUE
3 MOKa3aTeis 88,54
2.3. Jlonst mosyyaTesiel yCayr, yIOBISTBOPEHHBIX KOM(OPTHOCTHIO T 0.30

YCIIOBHI PEIOCTABICHUS yCITyT
3HaueHHE C yIETOM

KO3 PHUIIEHTa 3HAYNMOCTH 26,56

I'paduueckoe oToOpakeHne UHTErpaIbHOTO 3HaueHus 1o Kpurepuio 2 npuBeseHo B
auarpamme 3.

Kputepuii «KompopTHOCTb YCNOBUIA NPeaoCTaBAEHUA YCAYT,
BK/1104AA BPEMA OXKMUAAHWUA NPeAoCTaBAeHNs MeaULNHCKOM
yCAyrm»

2.3. [lons nonyyaTenen ycnyr, ya0BIeTBOPEHHbIX 88,54
KOMbOPTHOCTbLIO YCNOBUI NPeLOCTaBAEHNUA YCayr

2.2. Bpems oXuAaHWA NPeaoCcTaBNeHNA MeANLMHCKUX YCayr
(cpeaHee Bpems 0XMAAHWA Y CBOEBPEMEHHOCTb

npeLoCcTaBAEHUA MeANLMHCKOW YCAYTX: Npuema 51,42

Bpaqa/p,marHocmuleCKoro VICC/]E,C],OBaHMH/I'I}'IaHOBOVI...

74,73

O T e

2.1. ObecneyeHune B MeANLMHCKOM OpraHu3auum
KOMGbOPTHbIX YCI0BUI OKa3aHWUA ycayr

|

o

10 20 30 40 50 60 70 80 90 100
I [IoKa3aTenm ceereees JInHeHas (MHTerpasbHoOe 3HaYeHne No KpUTEPUIO)
Huarp.3

Jletanusarms o011ero 0awia MeIMIMHCKON opranu3anuu o Kpurepuro 2 npuseieHa
B [IpnioxxeHuu 2 K OTYETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOINUM 000pyI0BaHNE TEPPUTOPHH, IPHUIIETAFOIIICH
K MEJUITUHCKON OpraHM3aIliy, K €€ TOMEIICHHUH ¢ y4E€TOM JIOCTYITHOCTH JIJISl MHBAJIHJIOB:

- 000pyTIOBaHUE BXOHBIX TPYIII ITAHIyCaMH/TI0IbEMHBIMH TIAT(HOPMaMH;

- HaJTMYHE BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HaJTM9HE aJaNTUPOBAHHBIX TU(PTOB, MOPYIHEH, pACIIMPEHHBIX JBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPeCceI-KOJISCOK;

- HaJIMYKME U JOCTYITHOCTH CIICIHAIBLHO 00OPYIOBAaHHBIX CAaHUTAPHO-TUTHEHUYCCKUX
nometeHuit, uroropoe 3HaueHue — 100,00 6amna (mpu MakCHMMaIbHOM 3HAYEHUH ITOKA3aTelIs
— 100 6anmoB).

3.2. ITo moka3zaremnsiM, XapaKTepU3yIOITUM 0O0ecIiedeHne B METUIIMHCKOM OpraHu3aIiuu
YCIOBUM JOCTYHMHOCTH, MO3BOJIAIONIMX MWHBAJIMUIAM IOJy4aTh YCIYTH HapaBHE C JPYTHUMHU,
BKJTFOYAS:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnupoBaHUE HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXXHOCTh MPEIOCTABICHUS WHBAIMJAM IO CIYXy (CIyXy H 3PEHHIO) YCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUM OPUIIMATIFHOTO caliTa METUIIMHCKON OpraHu3aun
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» [UIsi HHBAIUIOB 10 3PEHHUIO;

- HAJIMYHWE BO3MOKHOCTHU CONPOBOXKJCHUS HWHBAIUIa paOOTHUKAMH MEIUITUHCKOM
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM HMHBAJMJIaM Ha JIoMy, UTOoroBoe 3HadeHwe — 60,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

B opranuzanuu He peann3oBaHbI CICAYIOIIME YCIOBUS, MO3BOJSIONINE WHBAIHIAM
MOJIy4aTh YCIYT'H HapaBHE C APYTUMHU:

- BO3MOXXHOCTb MPEJOCTABICHUS WHBAIHUJAM MO CIYyXy (CIyXy U 3pEHHIO) YCIyT
cypaonepeBoaunKa (TUHIOCYpIOTIEPEBOIUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUH OPUIIMATFHOTO caliTa METUIIMHCKOM OpraHu3aiuu
B WH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu «IHTepHET» /sl HHBAJIUIOB TI0 3PEHUIO.

3.3. Ilo moxka3arensiM, XapakTEpU3YIOIIMM YHCICHHOCTh IMOJy4aTelel YCiyrT,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJISI MHBAJIUIOB, MPOBEIACHO COIMOJIOTHYECKOE
uccieoBaHue cpeau 26 pecrnoHIeHTOB (NuI, crapiie 18 Jer uiaMm uX 3aKOHHBIX
Npe/ICTaBUTENICH, MMEIOIIMX YCTAaHOBJICHHYIO TPYIIY WHBAJIUJAHOCTH), U3 KOTOPBIX 23
MOJTyJaTeNsl yCIyT YIOBJICTBOPEHBI JOCTYIMHOCTHIO MPEAOCTABICHUS YCIYT MEAUIIMHCKON
opraHu3aiuen Jisi ”HBAJUJ0B, 4To cocTaBisieT 88,46% OT unciia OnpoIIeHHbIX.



NurerpansHoe 3Hauenune no Kpurepuio 3 «JlocTymHOCTH yclyr Ijisi MHBaJIUAOBY,

cocrasuiio 80,54 6amna ([uarp.4).

(hakTHYECKOE 3HAUCHNE
3.1. OGopy/I0BaHKE TEPPUTOPHH, TIPUIIETAIOIIEH K MEIMITMHCKOM TOKa3aTesIs 100,00
OpraHu3aluy, U €€ IOMEUIEHUM ¢ y4eTOM JOCTYIITHOCTH IS Koaddumment 3aaunmoctn 0,30
HHBAJIHIIOB 3HauCHHE C yYETOM
KO3 puIreHTa 3HAUIMOCTH 30,00
(hakTHYECKOE 3HAUCHNE
3.2.06ecneueHne B MEAUIMHCKON OpraHu3aliy YCIOBUi MOKa3aTeJIs 60,00
JIOCTYITHOCTH, MO3BOJISIOLINX MHBAIMAAM IOJy4aTh YCIyrd Koaddumment 3raunmoctn 0,40
HapaBHE C ApyIHMMH 3HaYeHNE C YIECTOM
KO3 puIreHTa 3HAUIMOCTH 24,00
(hakTHIECKOE 3HAUCHUE
13 . TIOKa3aTest 88,46
.3. Mons momyqaTenei yci OBJIETBOPCHHBIX JOCTYITHOCTHIO
A i YCIYT, Y P pocety Koadpumment 3Haunmoctn 0,30
YCIIYT AJIsl THBAJIMOB
3HaYeHHe C y4eTOM
K03 (h(huIKeHTa 3HAYUMOCTH 26,54

I'paduyeckoe oTobpakeHre HHTErpAIBHOTO 3HaUeHUs 10 Kputepuio 3 npuBeneHo B

nuarpamme 4.

Kputepuit «1ocTynHOCTb YCAYT AN UHBAANAOBY

3.3. [lons nosnyyaTenen ycnyr, ya0BieTBOPEHHbIX
[0CTYNMHOCTbIO YCAYT ANA UHBAANA0B

3.2.06ecneyeHne B MegULIMHCKOW OpraHU3aLmMm yCcaoBui -
O0CTYMHOCTU, MO3BOAIOLMX MHBAMAAM NOJYYaThb YCAYTU ’

HapaBHe ¢ Apyrumu

3.1. ObopyaoBaHWe TEPPUTOPUM, NPUNETAIOLLEN K
MeANLMHCKOM OpraHn3aLmm, 1 ee NOMELLEHWUI C y4eTOM
O0CTYMHOCTU ANA UHBANAUA0B

8846

80,54

I [oKa3aTenn  ceeeeeees

Huarp.4

JleTanuzanus o01ero oamia MEIUIIMHCKON opraun3aimu mo Kpurepuro 3 mpuBeacHa

B [IpuiiokeHuu 3 K OTYETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum»

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YIIOBJIETBOPEHHBIX J00POKENATETbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIUHCKON
OpraHM3alny, OOECIEeUMBAIONINX IEPBUYHBIA KOHTAaKT W HWHGOPMHUPOBAHUE MOydaTeIs
yciayru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, MNPUEMHOTO OTAENCHUs, KaOuHeTa
HEOTJIO)KHOM  TIOMOIIM, COIMPOBOXIAIOMIMX pabOTHUKOB) TMIPU  HEMOCPEACTBEHHOM
oOpallleHud B MEIUIIMHCKYIO OpraHU3alllIo, MPOBEJCHO COLMOJIOIMYECKOe HCCIEI0OBAaHUE
cpemn 419 pecronnmentoB, u3 KoTopeix 380 mosydarenel yCIyr yIOBIETBOPEHBI
NO0OPOKETATETbHOCTRI0,  BEXKIMWBOCTBIO  pAaOOTHHKOB  MEIAWIIMHCKONW  OpraHu3allu,
oOecreynBarOIMX MNEPBUYHBIA KOHTAaKT W HMH(QOpPMHUpOBaHWE TOJy4yaTeNs yCIyTd
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIM, COMPOBOXKJIAIOIMIMX PAOOTHUKOB) TIPH HEMOCPEICTBEHHOM OOpalleHud B
MEIUIIMHCKYIO OpraHu3aiuio, 4to cocrapisieT 90,69% oT uncia onpomeHHbIX.

B oTHomeHWM = yNOBJIETBOPEHHOCTH  MAIIMEHTOB  JO0OPOKEIATEeNbHOCTHIO,
BEKIIMBOCTHIO PAaOOTHUKOB MEAMIMHCKON OpraHu3aIiy, 00eCHeunBaONNX MEePBUYHBINA
KOHTAKT ¥ HMH()OpPMHpOBAaHME TOIyYaTeNsl YCIYTH, TMOIXYYCHO / HEYAOBICTBOPHUTEIHHBIX
orBetoB (M3 419 omnpomeHHbIX  pecnoHAeHTOB). Cpenud  THIOBBIX  MPHYUH
HEYJOBJICTBOPEHHOCTH PECTIOHACHTHI HA3BaJIU CIIEAYIOMIHE:

- paOOTHHUKH OpTaHU3AIMH HE YTOUHSIOT KaK OHH MOTYT 00paIaThCs K MaueHTy .

4.2. Tlo moxazarensiM, XapaKTepU3YIOIIUM YHUCJICHHOCTh IMOJy4aTeleld YCIyrT,
YIIOBJIETBOPEHHBIX JTOOPOKETATEIIbHOCTHIO, BEXKJIMBOCTHIO MEAMIIMHCKUX pPaOOTHUKOB,
00eCTIeunBalONINX HEMOCPEJCTBEHHOE OKa3aHWe MEIWIMHCKUX YCAYT  MPOBEICHO
COLIMOJIOTHYECKOEe HccienoBanne cpean 419 pecnoHIeHTOB, U3 KOTOPHIX 383 mosrydaTess
YCIYT YIOBJIETBOPEHBI JOOPOKENATEIBHOCTHIO, BEKINBOCTbIO MEIULIMHCKUX PAaOOTHUKOB,
00eCTIeunBalONNX HEMOCPEJICTBEHHOE OKAa3aHWe MEIWIIMHCKUX VCIYT, YTO COCTaBJISET
91,41% oT uucna oNpOLICHHBIX.

B oTHOmEHHMHM ~ yIOBIETBOPEHHOCTHM  NAIMEHTOB  J1OOPOXKENATENbHOCTHIO,
BEXJIMBOCTBIO MEAMIIMHCKUX PaOOTHUKOB, 00ECIEUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHe
MEJUIIMHCKUX YCIIYT, TIOJIY4eHO 3 HEeYJIOBJICTBOPUTEIBHBIX OTBETOB (13 419 ompoiieHHbIX
pecrionieHToB). Cpeny THIIOBBIX NMPUYMH HEYIOBIECTBOPEHHOCTH PECTIOHACHTHI Ha3BaJH
CIIelyIOLIHE:

- pa0OTHUKHM OpPraHMU3alUy JAI0T HEOJHO3HAUYHbIE (HE MCUEPIBbIBAIOLINE) OTBETHI HA
BOTIPOCHI MAIEHTOB.

4.3. Tlo mnoxa3zaTensiM, XapaKTEPU3YIOLUIUM YHCICHHOCTb IOJy4aTened YCIyT,
YJIOBJIETBOPEHHBIX J1I0OPOXKENATENbHOCTIO, BEXKJIMBOCTHIO PAOOTHUKOB MEIUIIUHCKOM
OpTraHW3aluy TIPH MCIIOB30BaHNH JUCTAHIIMOHHBIX (POpM B3auMoIeHCTBHS (TeaedoH, KO-
IICHTP, JJICKTPOHHBIE CEPBHUCHI (IMTOJIa4a AJIEKTPOHHOTO OOpAaIleHUs/9acTo 3a/JaBaeMbIc
BOTIPOCHI)) TPOBEACHO COIMOJOTHYEcKoe wuccienoBanue cpeaud 419 pecrnoHneHToB, U3
KoTOpbIX 139 — mcmonb30BaM AUCTAaHIIMOHHBIE (POPMBI B3aMMOACWUCTBUS C METUITMTHCKOU
opranuzaiuen, uro cocraBiusger 33,17% ot oOmero uyucna pecrnongaeHtoB. M3 139
PECTIOHIEHTOB, UCIOIH30BABIINX JUCTAHIIMOHHBIE ()OPMBI B3AUMOICHCTBUS C METUITUTHCKOM
opranmzanueit, 130 — ynoBneTBopeHbl 10OPOKENATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
METUIIMHCKOMN opraHu3amuu, uto coctaBisieT 31,03% oT ob1iero yucia pecrnoHIeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenareabHOCTh, BEKINBOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3aIuny, cocraBuio 79,05 6amna (duarp.5).

. (hakTHYEeCKOE 3HAUCHUE
4.1. dons moxyvareneit yeiyr, ya0BIETBOPEHHBIX T T 90,69
JI00pOKENTATENFHOCTEIO0, BEXKIMBOCTHIO PAOOTHUKOB MEAUIIMHCKON
OpraHHU3aIiK, 00ECIIEYNBAIOIINX IIEPBUYHBINA KOHTAKT
nH()OPMHUPOBaHKE MTOIYYaTeNs YCIYTH

Koaddpunpent 3Haunmoct 0,40

3HaYeHHE C YIETOM

KO3 pHUIHIEeHTa 3HATAMOCTH 36,28
(akTHUeckoe 3HaYCHNE
4.2 Jlons nonydaTeneil yeayr, YA0BIeTBOPEHHBIX TIOKa3aTelIst 91,41
JI0OPOKETATENEHOCTHIO, BEKIMBOCTHIO METAITUHCKIX PAOOTHHKOB, KoaddunueHT 3HaYMMOCTH 0,40
00eCIeynBaONINX HEIOCPEICTBEHHOE OKa3aHHE MEUIIUHCKUX YCIIyT 3HAYCHHE C YUCTOM
KO3 pHUIIEeHTa 3HATAMOCTH 36,56

. (akTrUeckoe 3HaYCHNE
4.3. lons moyvatenei yciayr, ya0BISTBOPEHHBIX T 31,03
JTI0OPOXKETATENEHOCTHIO, BEKIHBOCTHIO PAOOTHIKOB MEAUIIMHCKON
OpTraHU3AINH IPY UCTIOIF30BaHAH AUCTAHIIMOHHBIX (POopM
B3aUMOJEHCTBU

Koaddpunment 3naunmocti 0,20

3HaueHHE C yIETOM
KO3 pHUIIEHTa 3HATAMOCTH 6,21

I'padpuaeckoe oToOpakeHre HHTErPAIBHOTO 3HaYCHHS 1Mo KpuTtepuio 4 nmpuBeaeHo B
Jrarpamme S.

Kputepuin « JobporkenatenbHOCTb, BEX/INBOCTb PabOTHMKOB
MeaNLNHCKOMN OpraHu3aLmnum»

4.3. lona nonyyaTtenen ycnyr, ya0BAETBOPEHHbIX H

[06poXKenaTesbHOCTbIO, BEXKNNBOCTbIO PabOTHUKOB

MeaMULMHCKON OPraHmn3aLLmmn Npu MCnoib3oBaHUK 31,03
OMCTaHUMOHHBIX GOpM B3aMMOAENCTBUA

4.2.[lona nony4yatenen ycnyr, yaAoBAETBOPEHHbIX
[06p0XKeNnaTeNlbHOCTbIO, BEXKINBOCTLIO MeAULMHCKUX
paboTHWKOB, obecrneynBatoLLMX HenocpeacTBEHHOe
OKa3aHue MeANLMHCKUX YCayr

4.1. lonsa nonyyaTenemn ycnyr, ya0BAeTBOPEHHbIX

[06p0XKeNnaTesIbHOCTbIO, BEKANBOCTLIO PaBOTHUKOB
MeAMLMHCKOM OpraHM3aLmm, obecneymBatoL X NepBrYHbIiI 90,69
H
B o e T

KOHTaKT U MHGOPMUPOBaAHUE NOyHaTENS YCAYTU

I [oKa3aTenn  ceeeeeees JinHenHasn (MHTerpanbHoe 3HaYeHUe No KPUTEPUIO)

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTb YCJIOBUSIMH OKAa3aHUS YCJIYI»

5.1. Ilo mokazaresiM, XapaKTepU3YIOIIUM YUCICHHOCTD ITOTYYaTeIeH YCIyT, TOTOBBIX
PEKOMEH/IOBATh MEAMIIMHCKYIO OPTaHM3AIMI0 I OKa3aHUS MEJIUIIMHCKOW TIOMOIIIH,
IPOBEICHO COIMOJIOTHYECKoe mccienoBanue cpenu 419 pecnonaeHtoB, u3 Kotopeix 414
noJjy4aresieil ycayr TOTOBBI PEKOMEHIOBATh MEIUIIMHCKYIO OPTaHU3aIUI0 U OKa3aHUS
MEIUIIMHCKOM oMo, 9to coctapisieT 98,81% pecnioHieHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
yIIOBJICTBOPCHHBIX  HABUTAlMEH BHYTPH MEIWIIMHCKOW  OpraHU3aIliH, IPOBEICHO
COITMOJIOTHYECKOE HccienoBanue cpeau 419 pecnoHneHToB, U3 KoTopeix 415 momyyareneit
YCIIYT JaJI TTOJIOXKUTEIIbHBIE OTBETHI, 4TO cocTaBisieT 99,05% pecroHaeHTOB.

5.3. [To mokazaTensiM, XapaKTepU3yIOIUM YHCICHHOCTh MOJIydaTeliell YCIyT, B IEJIOM
YIIOBJICTBOPECHHBIX YCIOBHSIMH OKa3aHUS YCIYT B MEIUIIMHCKOW OpraHU3aIliH, MPOBEICHO
COLIMOJIOTHYECKOE HccaenoBanue cpeau 419 pecnonaeHToB, n3 KOoTopeix 412 momywareneit
MEIUIIMHCKUX ~ YCIAyr B  [EJIOM  YJOBJICTBOPCHBI  YCIOBHSAMH  OKa3aHUS  yCIYT
Meopranu3aieit, 4to cocrapiser 98,33% pecrnoHIeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS
yciyr», coctaBuiio 98,62 6amra ([{uarp.6).

(hakTHYeCKOE 3HAYCHUE
IoKa3aTeis 98,81

5.1. lona mosrydaTeneid yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh

o KoaddunueHT 3HaUMMOCTH 0,30
MEUIMHCKYIO OPTaHU3AIIHIO ISl OKa3aHHsI METUIIMHCKON MTOMOIIH

3HaYCHUE C yIETOM

KO3 PHUIIEHTa 3HAYNMOCTH 29,64
(hakTHUeCKOE 3HAYCHUE
) . IoKa3aTess 99,05
5.2.J1ons moJtydaTenen yciyr, yIOBIETBOPEHHBIX HaBUTAIIMEH T T o 0.20

BHYTpH MeﬂHHHHCKOﬁ OpraHusanuu

3HauYeHHe C yueTOM

KO3 PHUIIEHTa 3HAUNMOCTH 19,81
(akTHUeCcKoe 3HAYCHHUE
. IoKa3aTeJst 98,33
5.3. lons nony4aTesne yCciyr, B ENOM YA0BIETBOPEHHBIX R e ——— 0.50

YCJIOBUAMU OKa3aHHA YCIIYT B MCHHHHHCKOﬁ OpraHusanumn
3HauYeHHe C yueTOM

KO3(pPHUIIEHTa 3HAUNMOCTH 49,17
I'paduyeckoe oTobpakeHre HHTETPAIBLHOTO 3HAUeHUs 10 KpuTeputo 5 mpuBeaeHO B
auarpamme 6.

Kputepnii «YnoBneTBOPEHHOCTb YCI0BUAMM OKa3aHUA YCayr»

5.3. [lons nosyyaTenen ycayr, B Les oM YA0BAETBOPEHHbIX 9833
’
YCNOBUAMM OKa3aHWUA YCYT B MeAULIMHCKOW OpraHu3aLmm

5.2.[lona nonyyatenen ycayr, yA0BAETBOPEHHbIX HaBuUraLmein
BHYTPY MEeAMLMHCKOWM OpraHu3aumnm

5.1. lons nony4yatenen ycayr, KOTopble roToBbl

€
{
peKoMeHA0BaTb MeAULMHCKYIO OpraHM3aLmio 4158 OKasaHuA 98 81
’
B e T e e R

MeAMLUMHCKON NoOMOLLM

I [IOKa3aTenm ceeeeeees JinHenHan (UHTerpanbHoe 3HaYeHUe no KpUTepuio)

Huarp.6
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PexoMeHIAMH _4JI€HOB BHEIIHUX JKCHEPTHBIX KOMHMCCHI 1O YIy4YIICHHUIO
KadecTBa yciaoBuii okaszanus ycayr ['BY3 «ManroGekckas IeHTpalibHas paloHHAs
00JILHHUIIA» B COOTBETCTBHM C IIOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHe KPUTEPHH
OIICHKH Ka4eCTBa YCJIOBUI OKa3aHUs yCIyT MEAUIIMHCKUMU OpraHU3aI[UsIMU

1) 0o0ecrneunTh COOTBETCTBUE HHQPOPMAIMU O JACSITEIBHOCTH MEAUIIUHCKOM
OpraHu3aiuy, pa3MenieHHOW Ha OoQUIMAIBLHOM cailTe MEIUIMHCKOW OpraHu3alii B
UH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu «VHTepHeT», ee CoAep aHUIO U MOPIIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU TPABOBBIMU aKTaMH (COTJIACHO MPUIIOKEHUIO 1 K
OTYeTYy).

2) MIIaIIeMy MEIUIMHCKOMY MEePCOHANTy OCYIICCTBISITh PEryJIAPHBIA KOHTPOJb 3a
HaJIUYHEM OJHOPA30BBIX CTAKAaHOB BO3JIE KYJIEPOB, HAIMUYUEM KHUIKOTO MblIa U OyMaXKHBIX
MOJIOTEHEIl B CaHYy3JIaX.

HecMoTpsi HA TO, YTO yupexkIAeHHEe PacioJiaraercsi B Kopmyce, KOTOpoMy (oJiee
50 JieT, oTMe4YeH BBLICOKHI YPOBeHb NOJATOTOBKH IO BCE BOINPOCAM, MOMJIEKAINIUM
HEe3aBHCHMMOW OLICHKE.

PexoMeH1au PeCOHIEHTOB 110 YIYYIIEHUIO Ka4yeCTBa YCIOBHM OKa3aHHS YCIyT
['BY3 «ManroGekckas nieHTpaibHasi pailoHHast 0OJFHUIIA» B COOTBETCTBHH C TIOKA3ATEISIMH,
XapaKTePU3YIOIMKUMH O0IIUe KPUTEPUH OICHKM KadecTBa YCIOBUW OKa3aHUS YCIyT
METUIIUHCKUMU OPTaHU3aALUSIMU:

- YBEJIMYUTH KOJIMYECTBO MECT B HEBPOJIOTHYECKOM OT/ICIICHUH;

- 3akynuTh annapatr MPT;

- YCTAaHOBUTD XOJIOJWIHBHUKH B KOXKIYIO TajaTy;

- 00ecreyuTh JIeKapCTBa B IOCTATOYHOM KOJTMYECTBE;

- obecnieunTh OecriepeboiiHOe BOJOCHAOKEHHE.

[TokazaTenb OLIEHKM KayecTBa, UCXOJs M3 CPEIHEB3BEUICHHOW CYMMBI MTOKA3aTeNeH,
XapaKTepu3YIoIuX obmre kpurepuu oueHku kadectBa ['bY3 «Manrobekckas LeHTpajibHast
paiioHHas 60bHHUIIAY, cocTaBmI 79,25 O6aa. Jleranu3anus nokasaresiei 00X KPUTEPHEB,
y4acTBYIOIIUX B (POPMUPOBAHHH IOKA3aTelIs OIEHKH KauecTBa npuBeeHa B Tadnuie 2.
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Tabimma 2

KapTouka 6 - ®opma KOHCOJMIAINY JaHHBIX JUCTAHIIHOHHOTO M OYHOTO METOJIOB HCCIIeJOBAHHS

Ne i/

6

HauMEHOBAaHUE OpraHU3alnyd

T'ocynapcteenHoe
OIO/DKETHOE yUPEKICHUE
31paBOOXPAHCHUS
«Marnro0ekckas
LEHTpaJbHAs paiiOHHAs
0OJILHULAY

I[aTa BH3HTA B OpTraHHA3aIIni0

12.12.2018

I/Imerpammoe 3HAYCHUC 110 COBOKYITHOCTH 06].I.II/IX UTECPHUCB, C YUYCTOM HMX3HAYUMOCTHA

1. Kputepuii «OTKpBITOCTb U
JIOCTYTIHOCTh HH(pOpMAIHU 00
OpraHU3aALIN»

1.1. CooTBeTcTBHE HH(OPMALINH O ACSTEILHOCTH MEAUIUHCKON
OpTaHM3aLHH, PA3MEIICHHON Ha 06IIe 0 CTY THBIX HH(}) OpMAIIHOHHBIX
pecypcax, mepedHio HHPOpPMAaIUK U TPeOOBAHHUSIM K HEi

79,25

23,55

1.2. ObecmeueHne Ha OPUIHMATEHOM CalTe MEIUIIMHCKON OPTraHU3aIHH
HaJIMYHs ¥ (YHKIMOHUPOBAHMUS IUCTAHIIMOHHBIX CTOCO00B
B3aHMOJICHCTBHS C ITOJyYaTeIsIMU yCIyT

18,00

1.3. Jloyst moJtygaTesneit yciyT, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTO M
U JIOCTYITHOCTBIO HH(OPMALIMH O ASSITeILHOCTH MEIUINHCKOM
OpraHM3aliy, pa3MeLIICeHHON Ha HH(OPMAIHOHHBIX CTCHAAX B

HOMEIEHHUAX MEAUIMHCKOW OpraHU3alliy U Ha O(UIHAILHOM CalTe

MEUIMHCKOI OpraHU3aIiy B HH(OPMAIHOHHO-TEICKOMM Y HUKAIIMOHHOH

cetn «HTEpHET»

2. Kpurepuii «KomdpopTtHOCTS
YCIJIOBUI IPEI0CTABICHUS YCIIYT,
BKIIFOYAst BPEMsI 0)KUIAaHUS
MPEA0CTABICHHUS MEUIIMHCKOH

YCIyTH»

2.1. ObecneueHye B MEAUIMHCKON OpraHu3alii KOM(OPTHBIX yCIOBUH

21,77

3. Kputepuii «JlocTymHOCTb yCiIyT
U1 THBAJIHIOBY

3.1. O6opyoBaHKE TEPPUTOPUH, IPUIETAIONICH K MEIMIIMHCKON

OKa3aHHUs yCIyT 217,60
2.2. Bpemst 0kuiaHus P EI0CTABICHUS MEAUIIMHCKUX YCIIyT (CcpeaHee
BPEMsI 0KHIAHHS ¥ CBOSBPEMEHHOCTH IIPEI0CTABICHUS MEIUIUHCKON
YCIIyTH: IpUeMa Bpava/InarHoCTHIeCKOT0 MCCIIeI0 BAHUS/ TTIAHOBOM
TOCIUTAIM3ALINH) 20,57
2.3. Jloss1 nostyvatenel yciyT, yI0BICTBOPEHHBIX KOM()OPTHOCTHIO
CJIOBUM IIPEJI0CTABIIEHUS Y CIIyT 26,56

4. Kpurepuit
«J100posKenaTenbHOCTb,
BEXJIMBOCTH PAOOTHUKOB

MEeIULIUHCKON OpraHU3aIun)

5. Kpurepwuii
«Y IOBIETBOPEHHOCTH Y CIIOBUSIMHU
OKa3aHMs YCIyT»

OpraHM3aLHH, M €€ MOMEIISHHUH C yUeTOM JIOCTYITHOCTH JUI HHBAJIUIOB g
3.2.00ecneueHre B MEIMIIMHCKON OpTaHU3aLiK YCIOBHUIT IOCTYTHOCTH, 24,00
[103BOJISIIOLIMX HHBAJIUJIAM T10JIy4YaTh YCIYTH HapaBHE C JDYTUMH
3.3. JloJist mosy4aTeneil yciyT, yJ0BIETBOPEHHBIX A0CTYTHOCTBIO YCIIYT IS 26,54
HMHBAJIAIOB
4.1. lons mojtydatenei yciyr, yA0BICTBOPEHHBIX I0OP0)KeNaTeIbHOCThIO,
BEXKIIMBOCTBIO PAOOTHUKOB MEMIMHCKON OPTaHU3aIMH, 00ECTIeU NBAIOIIHX
MePBUYHBIN KOHTAKT U HH(GOPMHUPOBAHUE IOy 4aTeIs Y CILyTH 3628
\
4.2 JTo71s oty yateneit yciyr, yI0BICTBOPEHHBIX J00P0KeIaTeIbHOCTBIO,
BEXJIMBOCTHIO MEMIIMHCKUX PAOOTHUKOB, 00€CIIeYNBAIOIINX

HEIOCPEICTBCHHOE OKA3aHUE MEMIMHCKUX yCIyT 36,56

4.3. loss1 mosygateseit yciyT, yA0BICTBOPEHHBIX 100 0KeNaTeIbHOCTHIO,

BEXKIIMBOCTBIO PAOOTHUKOB MEMIIMHCKON OpPTaHU3aLMH TIPH
HCTIOJIb30BAaHUH JUCTAHIIMOHHBIX ()OPM B3aMM O ICHCTBHS 6,21
5.1. Jons momyyaTernei yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh
MEUIMHCKY 0 OPTaHU3alHUI0 sl OKa3aHHs MEMIIMHCKON MOMOIIN 29,64
5.2, JloJis moJTyyaTesei yciyr, yA0BIeTBOPEHHBIX HABUrallue BHY TpU
MEUIMHCKO M OpraHu3aliu 19,81
5.3. Jlonst moutyuaTeneit yciyr, B LeJI0M YIOBIETBOPEHHBIX yCIOBUSIMHU

OKa3aHMsl yCIyT B MEMIIMHCKON OpraHU3aI[iH 49,17
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CBeneHus, NOJMyYEHHBIE TI0 UTOTAM PeAIN3alui IACTAaHIIMOHHOIO U OYHOT'O 3TAIlOB
coopa u 0000meHNsT MHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHMs YCIyr METUIIMHCKON
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH Ka4eCTBa YCJIOBUHM OKA3aHUs YCIYI MEAMIIMHCKMMH OPTaHU3aLlUsIMH, B OTHOLLICHUH
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa INpU MHUHHMCTEPCTBE 3/paBooxpaHeHus PecnyOmukn Wurymerus s
IOPUHATUS PEIIEHUS O IPUCBOGHUM PEUTHMHIa OpraHu3aluud U (OpMHPOBAHMS IUIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



