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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'bY3 «HaspanoBckast ropojickas O00JIBLHHUIIA
B COOTBETCTBHUU C MOKA3aTEISIMH, XapaKTEPHU3YIOIUMH OOIIUE KPUTEPUHU OIICHKH
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIYyT MEIUIIMHCKUMU OpTraHU3allisIMH, B OTHOIICHUHU
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

C6op u o00600menne umHpoOpManUM O KauyecTBe YCIOBUH okazaHus yciyr ['bY3
«HaszpanoBckas ropojckas 60abHUIAY (aliee — MEAMIIMHCKAS OPTaHU3aIlHs) OCYIECTBICHO
opranmzanuei-onepatopom — AHO «CeBepo-KaBkaszckuii 1eHTp mnpodeccuoHaIbHO-
OOLIECTBEHHOM aKKpeIuTaluuu» [0 MOPYYEHUI0 MHHHCTEPCTBAa  3paBOOXpPAaHEHUS
Pecniybnuku MHTyIeTst BO UCMOJNIHEHNE rocyaapcTBeHHOTo KoHTpakTa ot 04.12.2018r. Ne
4-HOK na okazanue yciyr mo co6opy u o600meHn0 HHGOpMAlUU O KauyecTBE YCIOBUU
OKa3zaHUsl yCIyTr MEIUIMHCKUMU opraHuzanusiMu PecnyOnuku WMHrymietusi, B OTHOIICHUH
KOTOPBIX MPOBOIUTCS He3aBucuMas oreHka B 2018 romy, B coorBeTcTBUM C¢ [Iporpammoit
UCCJIEIOBAHUS, COTJIACOBAaHHOW C MHHHCTEPCTBOM 3JIpaBOOXpaHeHuss PecryOnuku
Nuarymernss m  CoBEeTOM MO HE3aBUCHMOW OIIEHKE KadyecTBa IMPU MHUHUCTEPCTBE
3npaBooxpaHeHus PecnyOnuku WHrymeruss coriacHO moOKa3aTensiM, YTBEPKICHHBIM
[Ipukazom MunucrtepcTBa 3apaBooxpanenus Poccuiickoit @eneparuu ot 04.05.2018r. Ne
2011 «O0 yTBepXKIIEHHMH TIOKa3aTeslei, XapaKTepU3YIOIIUX OOIIHe KPUTEPHH OICHKU
KayecTBa YCJIOBHI OKa3aHUs YCIYT MEIUIMHCKUMH OpraHU3alisIMH, B OTHOIIIEHUH KOTOPBIX
MIPOBOJIUTCS] HE3aBUCUMAs OLICHKA.

C6op u 00006meHne MHOPMAIIMA OCYIIECTBICHBI B COOTBETCTBHM ¢ IIpaBmiamm
cbopa u 00001eHNs HH(OPMALIMKA O Ka4eCTBE YCIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBBs, yTBepkaAeHHbIMU [locTanoBnenunem [lpaBurensctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uH(GOPMAaIUM O KavyeCTBE YCJOBHH OKa3aHWs YCIYr OpraHu3alusMu B chepe KyIbTYphI,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEXKACHUSIMH MEIUKO-COLMAIBbHOM OKCIepTu3b» W EQMHBIM TOpsSIKOM pacyeTa
noKasareseil, XapakTepu3yIoIiX 0o0IIue KPUTEPUU OIICHKM KadecTBa YCJIOBHM OKa3aHUs
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepanbHbIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 344n «O0 yTBepx)1eHUU
Enunoro mopsiaka pacdera rmokaszaTeliel, XapaKTepHU3YIOIIHUX OOIIMe KPUTEPUH OICHKU
KayecTBa YCJIOBHM OKa3aHHs YCIyTI OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0Opa3oBaHusi, COIUAIBHOTO OOCTY)KMBaHUA U (enepanbHBIMU YUPEKICHUSIMU MEIUKO-
COIMATBHOM 3KCIEepTU3b» (anee, cooTBeTCTBEHHO — [IpaBuia, [lopsanok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1. Haumenosanue opranuzanuu: I'bY3 «HaspaHoBckas ropoackas 60JIbHUIAY.

1.2. YOpuanueckuii anpec opranmzammu: 386132, pecmybnuka Murymerusi, ropon
Hazpans, Tepputopus I'aMmyp3ueBckuil OKpyr, yauna 3s13UK0Ba, J0M 5.

1.3.Agpec  odunuanbHOro  cailiTa  opraHuzanuu B HHGOPMAIMOHHOM
TEJIEKOMMYHUKAIMOHHON ceTn «UWHTepHer» (mamee — oQuUUAIbHBIA CalT B CeTH
«HuTepHeT): http://gbungb.ru/.




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa OQUIMATBEHOTO caiTa opraHu3amuu B cetu «MHTepHET»:
20.12.2018r.

1.6./lata Bu3WTa TmpeACTaBUTENIed OpraHU3alMU-ONEepaTopa B MEIUIIUHCKYIO
opranmzanuto: 14.12.2018 ¢ 09:00 no 12:00 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romosasi) «CBeIeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKOW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIIOJIb3yEMbIE  JUIsl  ONpPENEJCHUs] TEHEepaJlbHOM M BBHIOOPOYHOM  COBOKYMHOCTEH
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTb -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecrion1eHTOB OT 1
MeIULUMHCKON OpraHu3alum)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Bupn nposepsieMbIx ycj10BHii
=
CTranuoHapHble YCI0BUS AMOyJIaTOpHBIE YCJIOBHS E E E E
. MomnocTb (171aHOB g = 2 8
YucaeHHOCTh PaGora Bpaeii OLIHOCTH (112 0Boe i i g E
00C.1y/KHBAEMOTO MeHIIHCKO lmc.n)o nocemeHuii B > > £ £
. cMeHY) nojpaseseHuii e e
Do ot o0 Koeunrii MOCTYITHJIO Opramusamu 8 ob;caal,illfamu HX ' z z E !:
e 050 bonn na na ;ZHTOB aMby1aTOpHbIX MeIMIMHCK, m]rjllomo b 5 & S Z
(ra6auua 1050 Kouen 2017 ! ’ YCJIOBHSIX, YUCIIO AL y - z s 28
$.30) qeJl. . B aM0yJIaTOPHBIX = 5 g
roja, mrT. nocemeHuii 3a = > =
. YCJI10BHAX, YHCI0 < © 5 E
OTYETHBIIi Nepuos I, = = =
(ra6auua 2100 §.30) MOCCIICHUI B CMEHY Q <« I
: (ra6auma 1010 ¢.30) =
117 442 153 6 097 651 272 1000 102 268 370

1.8. ®akTHveckue JaHHBIE O YUCICHHOM U MOJIOBO3PACTHOM COCTAaBE PECIIOH/ICHTOB!

B ompoce mpuHsun ydactue 370 gemoBek B Bo3pacte oT 18 mo 74 met, B ToM umcie 33
4eloBeKka — MYXYMHbI. OXBaT YHCICHHOCTH PECIIOHJICHTOB COOTBETCTBYET TPEOOBAHMSM,
NPEABSABISIEMbIM K YUCIICHHOCTH U CTPYKTYPE BBHIOOPOYHON COBOKYITHOCTH PECIHOHICHTOB

(duarp. 1).

KeHwmHbl; 337

Amb.ycn.; 268

Crau. ycn.; 102

My>KunHbl; 33

Huarp.1



4

Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMAaLUK 00 OpraHu3alum

1.1. Ilo noka3zaTento, XapaKTepU3YyIOIIEMy COOTBETCTBHE MH(poOpManuu o
NEATENbHOCTH ~ MEIMLMHCKOW  OpraHM3alud, pa3MEIIEHHOM Ha  OOIIEeIOCTYIHBIX
UHPOPMALIMOHHBIX ~ pecypcax, IepeuHi0 UHpopMalMu U TpeOOBaHUSAM K HEW,
YCTaHOBJIEHHBIMU HOPMaTHBHBIMH IPaBOBBIMHU aKTaMM, UTOIOBOE 3HaueHue — 66,25 Gana
(mpu MakCHMaJbHOM 3HaueHHH rokaszateins — 100 6amioB), B TOM 4HCIIE:

- COOTBETCTBHE MH(POpMALUUM O JEATEIBbHOCTH MEIWLMHCKOW OpraHu3alui,
pa3MelieHHON Ha HHPOPMALIMOHHBIX CTEHAAaX B IOMEIICHUAX MEIUIIMHCKOW OpraHu3aluy —
45,00 6ama;

- COOTBETCTBHE MH(POpMALMUM O JEATEIBHOCTH MEIWLMUHCKOW OpraHu3alui,
pa3MelleHHOW Ha Oo(QUIMaIbHOM calTe MEIUIMHCKON OpraHu3alMM B HMH(OPMalMOHHO-
TEeJICKOMMYHHKAITMOHHOM ceTu «MHaTepHeT» - 21,25 Ganna.

1.2. Tlo moka3zaTento, XapakTepusyromemy olOecredeHue Ha OQUIIMAIEHOM CalTe
MEIUIUHCKON OpraHW3alii HATHYUS U (QYHKIIMOHUPOBAHUS CICAYIOMUX IUCTAHITMOHHBIX
croco0O0B B3aUMOJICHCTBHS C MOTyYaTeNIMU YCIIYT:

- DJIEKTPOHHBIX CEpBUCOB ((opMa JUIsl MOAAYM 3JIEKTPOHHOTO OOpalleHus/pa3aen
«YacTto 3a1aBaeMble BOIIPOCHI»);

- obecrieyeHre TEXHUYECKOM BO3MOKHOCTH BBIPAXKEHUS MOJIydaTeIeM YCIyT MHEHUS
O KayecTBEe YCIOBHM OKa3zaHUS YCIyr (HaJu4yMe aHKeThl A OIpoca TPaXkAaH WIU
THIIEPCCHUIKN Ha Hee), uTorooe 3Hadenne — 60,00 O6amra (mpu MakcHMaabHOM 3HAYCHHUH
nmoka3zarenst — 100 6atoB).

Ha odunmansHoM caiiTe opraHumzaluyd HE pPeaJ30BaHbl CIEAYIOUIME CIOCOOBI
JMCTaHIIMOHHOTO B3aUMOJCHCTBHS ¢ OTy4YaTeNIIMU YCIYT !

- paznen «YacTto 3agaBaeMble BOIIPOCHD;

- HHBIE JUCTAHIIMOHHBIE (DOPMBI B3aUMOCHCTBHUS.

1.3. Tlo mnoxazaremo, XapaKTePU3YIOIIEMY YHCIEHHOCTb IOJydaTesNeld YCIyr,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON U JOCTYIMHOCTHIO HH(POPMALIUU O I€ITETbHOCTH
MEIUIIMHCKON OpraHu3aluu, pa3MenieHHOW Ha MHPOPMAIMOHHBIX CTEHJaX B MOMEIIECHUSIX
MEJUIIMHCKON OpraHu3alud W Ha OQUIMAILHOM CalTe MEIMIIMHCKOW OpraHu3allid B
UHPOPMAIIMOHHO-TEIEKOMMYHUKaMOHHON cetn «WHTepHeT™ (B % OT oOmiero uucnia
OTPOIIEHHBIX MOJydaTesiel yCiayr), UTOroBoe 3HaueHue — /4,86 Oanna (mpu MaKCUMaJIbHOM
3Ha4YeHHMH mokazareins — 100 6ayioB).

B oTHOIIEHNYU MOTHOTHI ¥ TOCTYIMHOCTH UH(OPMALIUU O ACSITEIbHOCTH METULIMHCKON
OpraHu3aluy, pa3MEelIeHHONW Ha CTeH/1aX, MOJYyYEHO S HEeYJOBIETBOPUTEIbHBIX OTBETOB (U3
370 onpouIeHHBIX PECIIOH/IEHTOB).

Pecnonnenramu  0003HaueHbl ~ NPUYMHBI  HEYJOBJIETBOPEHHOCTH  CTEHIAMH
OpraHu3aluu:

- HeoOXoJuMas BaskHas HHGOpMalvs U3JI0kKEHA CIUILIKOM MEJIKUM MpUudToM - 4 OTB.;

- uHpopManus He akTyaiabHas (ycrapesmas) — 1 oTB..

B oTHOIIEHNY MOTHOTHI ¥ TOCTYMHOCTH UH(OPMAIIUH O ACITEILHOCTH METUIIMTHCKON
OpraHu3aluu, pa3MenieHHOW Ha oduUIMaIbHOM caifiTe opraHusainuu B ceTu «MHTepHeT»,
omnporieHo 370 pecrnmoHIeHTOB, U3 KOTOPBIX MOcemanu cauT — 216 4en., 4To COCTaBsIET
58,38% ot o0miero 4ymciia pPecrloHACHTOB. YJAOBIETBOPEHBI MOJTHOTONH M JOCTYITHOCTHIO
uHpOpMAIIMM O JEATEIbHOCTH OpTaHW3alllH, pa3MEIleHHOW Ha OQHIMAIbHOM caiTe
opranmzanuu B cetu «MHtepHer» - 210 den., utro coctaBmsier 56,76% or uyucna
PECIIOHICHTOB.




Nurerpansnoe 3Hauenne no Kpurepnro 1 «llokasarenu, xapakTepu3syromuye KpUuTepuil
«OTKpBITOCTh M JOCTYNHOCTh HMH(pOpManum 00 opraHu3alu», cocTaBuiao 67,82 Oamia

(Anarp.2).
. (akTHUECKOE 3HAYECHHE
1.1. CootBeTcTBHE HH)OPMAITIH O f[eﬂTeJéBHOCTI/I MEIALTHCKOMN T 66.25
OpraHM3allii, Pa3MEIEHHON Ha 00IIEAOCTYITHBIX
P [, P H HHeRoCTyM Koaddumment 3aaunmoctn 0,30
HH(POPMANMOHHBIX PECypcax, MePEeYHI0 HHPOPMALNUHT H
TpeGOBAHUAM K Heil 3Ha4yeHue ¢ yueToM
Koa(b(bnuneHTa 3HAYUMOCTHU 19,88
(hakTHUECKOE 3HAUCHUE
1.2. OGecneyenne Ha OYUIMATBEHOM CAlTe MEMITMHCKOM TIOKa3aTe/Ist 60,00
OpraHU3aIllUK HATWYHS U QYHKITUOHUPOBAHUS JUCTAHIIMOHHBIX KoaddunueHt 3HaunMOCTH 0,30
CII0CO0OOB B3aMMOJICHCTBHS C MOTyYaTSIAMH YCIYT 3HaueHNE C yIeTOM
Koa(bcpuuHeHTa 3HAYUMOCTHU 18,00
1.3. JloJyist mosty4aTelieii yeiyr, YAOBIETBOPEHHBIX OTKPBITOCThIO, (bakTHIeCKOE 3HAUEHNE
MOJTHOTOM ¥ JOCTYMHOCTHIO HH()OPMAITHH O JCSITCIBHOCTH MoKa3aTems 74,86
MEIUITUHCKON OpraHu3aiuy, pa3MeIIeHHOH Ha HH)OPMAITHOHHBIX KoaddunueHT 3HaUMMOCTH 0,40
CTCHIaX B TIOMEIIECHHUSIX MEIUIIMHCKOW OPraHU3aIiK U Ha
o(hMIHATLHOM caiiTe MeIUIMHCKOM OpraHu3auy B 3HAYCHHE C YICTOM
MH(POPMAMOHHO-TEIEKOMMYHUKALMOHHOM ceTn «HTepHET Kod(umeHTa 3HATUMOCTH 29,94

I'padmuueckoe oToOpaskeHne MHTETrpaIbHOTO 3HaYeHus 1o Kputepuro 1 mpuBeaeHo B

quarpamme 2.

Kputepuit « OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLUKM 06

opraHn3aunmn»

1.3. flona nonyyatenen ycnyr, ya0BAeTBOPEHHbIX
OTKPbITOCTbI, MOJIHOTOM U AOCTYNMHOCTbIO MHOPMALMM O
[EeaTeNbHOCTU MeANLMNHCKOM OpraHu3aLmm, pasmeLLeHHo M
Ha MHOOPMALMOHHbBIX CTEHA,AX B MOMELLEHUAX MeULUHCKOM
opraHM3auumn 1 Ha opULMaNbHOM canTe MeANLNHCKON...

1.2. O6ecneyeHne Ha oPULMANTBHOM CaNTE MeAULNHCKOM
OpraHu3aunmn Haanumna u GyHKLMOHMPOBAHUSA
OMCTaHUMOHHbIX CNOCO60B B3aMMOAENCTBUA C NOyYaTENAMMU
yenyr

1.1. CooTBeTcTBME MHDOPMALUN O AEATENBHOCTU
MeANLMHCKOM OpraHmn3aLmm, pasmeLleHHON Ha
06LWEeA0CTYNHbIX MHGOPMALMOHHbIX pecypcax, NepeyHio
MHbOPMaLMM 1 TPebOBaAHUAM K HeW

60,00

66,25 |

67,82
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10 20 30 40 50 60 70 80

o

B [ToKasaTenm ceeeeeees JNInHelHasn (MHTerpanbHoe 3HaYeHWe No KpuUTepuio)

Huarp.2
Jleranuzarmg oOmero 0ajuia MeIUIIMHCKON opranusanmu no Kpurepuro 1 npuBeaeHa
B [Ipnnoxxenuu 1 K OTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
O’KMIAHMS NPeJ0CTABJICHNS MeAUIIUHCKON YCIyru

2.1. TTo moka3zaTensM, XapaKTepHU3YIOIINM oOecTieueHIe B MEANIIMHCKOIN OpraHn3alnu
CIeIYIOIIMX KOM(OPTHBIX YCIOBHM OKa3aHUS YCIYT:

- obecrieueHune J1eueOHO-0XPaHUTEIBHOTO PEXKIMA,

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTH 3allUCH Ha NpPUEM K Bpady/HalpaBiI€HUE HA TOCHHUTAIU3ALUIO (TI0
TeneoHy MEOUIIMHCKONW  OpraHu3allud, 4Yepe3 KOJ-LIIEHTP, C  HCIOJIb30BAHHEM
UH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTu «VIHTepHeT» Ha oduIUaIbHOM caiiTe
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpallleHuy B METUIIMHCKYIO0 OpPTraHU3aIINIo);

- HaJTM4YKe U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIEHUH;

- TIOCTYITHOCTb IIUTHEBOW BOIBL;

- CaHWUTApHOE COCTOSIHHUE, WTOTOBOE 3HaueHWe coctaBmwio — 92,00 Gamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensiM, XapaKTepH3yIOIIUM CpeIHee BpeMsl O’KUAAHHS TIPEIOCTaBICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CIICHUAJIUCTy METUIIMHCKON opraHu3aluu (KOHCYJIbTAIlMI0) B aMOYJIaTOPHBIX YCIOBHSIX, a
TaK)K€ CBOEBPEMEHHOCTH IIPEIOCTABJICHUS YCIYTH (B COOTBETCTBUU C JATOW TOCTIUTAIU3AIITU
(IMarHOCTUYECKOTO UCCIIEJIOBAHNS) B CTAIIMOHAPHBIX YCIOBHUAX, UTOrOBOE 3HaueHue — 49,50
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CornacHo PKCIIEPTHON OILIEHKE Cpe/lHee BpeMs OKUIaHUS MPEJIOCTaBICHUS YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUJaHUS, MpeaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha muranoBbii epuoa 2019 u 2020 roaos.

B oOTHOmEHMHM CBOEBPEMEHHOCTH IIPENOCTABIEHUS YCIyr B OpraHu3zanuu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNBTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIeI0BaHNE
cpenu 268 pecroHAeHTOB, U3 KOTOPBIX 251 maruenTy yciayra Obliia MpeIocTaBlIeHa BOBpEMS,
yto coctaBisier 93,66% ot uyncna onpoumieHHbIx. Cpean 4 OTpHULIATENTBHBIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMsl OKUJaHUs MpUeMa COCTaBUJIO Oojiee 5 MUHYT OT BPEMEHH, YKa3aHHOTO B
TaJOHE Ha MPUEM K Bpauy.

B oTHOLIEHNMN CBOEBPEMEHHOCTH MPEAOCTABICHUS YCIAYrH (B COOTBETCTBHM C JAaTOMN
TOCHHUTAIN3AINKN  (JUArHOCTUYECKOTO HCCIIE0OBaHMA) B CTANMOHAPHBIX YCJIOBHSAX
MPOBEJIEHO COIMoJornyeckoe uccienoanue cpenu 102 pecnoHeHTOB, U3 KOTOPHIX 86
nanueHTaMm yciyra Oblla mpefocTaBiieHa BoBpeMs, uto coctaBisieT 84,00% ot uucia
onpoieHHbIX. Cpenyu OTpULATENbHBIX OTBETOB, IIOJYUYEHHBIX OT PECIIOHACHTOB Ha JaHHBIN
BOIIPOC, HanboJee pacpOCTPAaHEHHBIMHU OBLITH CIIEAYIOUINE OTBETHI:

- BpeMs OXHWJAHUS  TPOBEACHUS  JMATHOCTMUECKUX  HMHCTPYMEHTAIbHBIX
(pentrenorpaduueckue uccieaoBaHusg, MamMmorpadus, (yHKUMOHAJIbHAs JTUArHOCTHUKA,
yIABTPa3BYKOBbIE UCCIIEIOBAHNA) U Ja0OPAaTOPHBIX UCCIEIOBAHUN NPU OKa3aHUH NMEPBUYHON
MEJIMKO-CAHUTAPHON moMoIIu coctaBmiio Oonee 10 kameHaapHbIX AHEH ¢ 1aThl HA3HAYCHUS
— 8 oTB..

2.3. Tlo moxa3zaTensM, XapaKTEPHU3YIOUIUM YIOBIETBOPEHHOCTh KOM(pOPTHOCTHIO
NPENOCTABICHNUS YCIYyr MEIULMHCKON oOpraHu3anued, IpPOBEJEHO COLMOJIOIMYECKOe
uccienoBanue cpeau 370 pecrnoHACHTOB, M3 KOTOpbIX 354 momy4yaTens yCiIyr
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YIIOBJIETBOPEHBI KOM(POPTHOCTHIO MPEOCTABIICHUS YCIYT MEAUIIMHCKOM Opranu3amue, 4ro
cocrtaBisieT 95,68% oT uncna OnpoIeHHbIX.

B oTHOmeHWN yIOBIETBOPEHHOCTH MAIMEHTOB KOM(MOPTHOCTBIO MPEIOCTABICHHS
YCIIYT MEIUITMHCKOW opraHu3amnueii, moaydeHo 14 HeyaoBIeTBOPUTEIbHBIX 0TBeTOB (13 370
OMpPOIIEHHBIX  pecrnoHAeHToB). Cpenud  THUMOBBIX MPUYMH  HEYJOBJIETBOPEHHOCTHU
PECTIOHJICHTHI HA3BAJIU CJICIYIOIIHUE:

- B OpraHu3aluu JJIMHHbIEe ouepenu — 11 oTB.;

- B OpraHu3allid HE JOCTYyNHAa 3aluCh Ha MpUEM K Bpady/HalpaBlIeHHE Ha
rocruTanu3anuilo  (depe3  KOJN-LEHTP, €  MCHOJb30BaHHEM  MHGOPMAaIUOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT» Ha OQUIUATIbHOM CailTe MEIUIMHCKON
OpraHH3alliy, Ha TopTaje TOCYAapCTBEHHBIX YCIYyT) — 3 OTB..

NurerpansHoe 3Hauenue no Kpureputo 2 «KoMpopTHOCTS yCI0BHI PeAOCTaBICHUS
YCITYT, BKJTFOYAsi BPEMsI 0KHIaHUS IPE0CTABIICHUS METUITMHCKOHN YCIIyTH», cocTaBmiio 76,10

Oama ([{uarp.3).
| VnTerpaibhoe sHAUCHHE 110 KPUTEPHIO, ¢ yHETOM kodhHIMEHTOB SHaummoCTH nokasateneli [ 76,10 |
(hakTUUECKOE 3HAUCHHUE MOKA3aTeIs 92,00
2.1. Obecneyenue B MEAUIMHCKON OpraHU3alliuN Koa¢ddpunment 3Haunmoctn 0,30
KOM(I)OpTHLIX yCJ'IOBHi;I OKa3aHus yCIyr 3HaueHue ¢ Y4ETOM KO3(1)(1)I/H_II/ICHTa
3HAYUMOCTH 27,60
2.2. BpeMms 0XuIaHus PEIOCTABICHUS METUIIMHCKHX (aKTHUECKOE 3HAYEHHE MOKA3ATENS 4950
yeayr (cpeaHee BpeMst OXKHMIaHUS U CBOEBPEMEHHOCTh d
HPENOCTABICHHS MEAUIMHCKOM YCITyTH: IIpUEMa Koo unment suaunmoctu 0,40
Bpayda/qUarHOCTHIECKOTO HCCIIEeOBAHMUS/TUNIAHOBOM 3HayeHue ¢ yueToM Ko3hduIreHTa
TOCIIUTATH3AIINN) 3HAYMMOCTH 19,80
(hakTHUECKOE 3HAYCHUE MTOKA3aATEIIs] 95,68
2.3. Jlonst osydateneii yciyr, y10BIETBOPEHHBIX Kosdpuument suaqnmoctu 0,30
KOM(bOpTHOCTI)}O yCJ'IOBI/II‘/'I NPEAOCTaBICHUS YCIIyT 3HaueHue ¢ Y4ETOM KO3(1)(1)I/H_II/ICHTa
3HAUYMMOCTHU 28,70

I'paduyeckoe oTobpakeHre HHTErPAIIBHOTO 3HaUeHUs 110 KpuTtepuio 2 nmpuBeaeHO B
auarpamme 3.

Kputepuii «KompopTHOCTb YCA0BUIA NpesoCcTaBNeHUA YCAYT,
BK/110MAA BPEMA OXMAAHWUA NPeAoCTaBNeHNS MeANLNHCKOM
YCAYyTrn»

2.3. Jona nony4atenen ycnyr, yo0BAeTBOPEHHbIX
KOM®OPTHOCTbIO YC/I0BUIA NPEA0CTaBAEHUA YCAYT

2.2. Bpems 0XuaaHuaA npeaocTaBieHnsa MeauumMHCKUX ycayr
(cpeaHee Bpema 0XUAAHUA M CBOEBPEMEHHOCTb
npenocTaBAeHUA MeAULMHCKOW YCAYrn: Npuema...

2.1. ObecneyeHne B MeANLMHCKOM OpraHM3aumum
KOM®OPTHbIX YC/I0BUA OKa3aHWA ycayr

0 20 40 60 80 100 120
I [oKa3aTenn  cereeeees JinHenHasn (MHTerpanbHoe 3HaYeHUe Mo KpUTEPUIO)

Huarp.3
Jletanusarms o011ero 0awia MeIMIIMHCKON opranu3anmu o Kpurepuro 2 npuseieHa
B [Ipnioxxenuu 2 K OTUETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOINUM 000pyI0BaHNE TEPPUTOPHH, IPHUIIETAFOIIICH
K MEJUITUHCKON OpraHM3aIliy, K €€ TOMEIICHHUH ¢ y4E€TOM JIOCTYITHOCTH JIJISl MHBAJIHJIOB:

- 000pyI0BaHUE BXOHBIX TPYIII ITaHIyCaMH/TIOIbEMHBIMHU ILIAT(HOPMaAMH;

- HaJTMYHE BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HaJTM9HE aJaNTUPOBAHHBIX TU(PTOB, MOPYIHEH, pACIIMPEHHBIX JBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPeCceI-KOJISCOK;

- HaJIMYKME U JOCTYITHOCTh CIICUAIBLHO 00OPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
nometeHui, uroropoe 3HaueHue — 100,00 6anmna (mpu MakCMMaIbHOM 3HAYECHUH ITOKA3aTelIs
— 100 6anmoB).

3.2. Ilo noka3zaTensim, XapakTepU3 YoM o0ecreuyeHue B MeIUIIMHCKOW OpraHu3aiiu
YCJIIOBUI JOCTYMHOCTH, MO3BOJISIIOIIMX MHBAJIMAAM TOJIy4aTh YCIYTM HAapaBHE C JIPYTHUMH,
BKJIIOYAs:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnupoBaHUE HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXHOCTb TPEIOCTaBJICHHS] WHBAIUJAM IO CIyXy (CIyXy U 3pEHUI0) YCIyr
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUM OPUIIMATIFHOTO caliTa METUIIMHCKON OpraHu3aun
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» [UIsi HHBAIUIOB 10 3PEHHUIO;

- HaJu4Me BO3MOXHOCTU COIMPOBOKIEHUS WHBaIUAa PaObOTHUKAMHM METUITMHCKOMN
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM HMHBAIWJIaM Ha JoMmy, utoroBoe 3HadeHwe — 40,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

B opranmzanuu n1ocTynHbl U1 GYHKIMOHUPYIOT CIAEAYIOIINE YCIOBUS, TTO3BOJISIONINE
WHBAJIUJIaM TOJy4aTh YCIYTyd HapaBHE C IPYyTUMH:

- HaJu4Me BO3MOXXHOCTU COIPOBOKICHUS WHBaIHAa PaOOTHUKAMU MEIUIIMHCKOM
OpraHu3aluy, HAJIMYUE BO3MOXXHOCTA OKa3aHUs TMEPBUYHON MEJAMKO-CAaHUTAPHOU W
MaJUTMATUBHON METUIIMHCKON MOMOIIY WHBAIHUIAM Ha JIOMY;,

- HAJIMYUE aTbTEPHATUBHON BEPCUU OPUITHAIBHOTO CaiiTa MEIMIIMHCKONW OpraHu3aIiu
B WH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «HTepHET» /ISl HHBAJIUIOB TI0 3PEHUIO.

3.3. Ilo moxka3arensiM, XapakTEpHU3YIOIIMM YHUCICHHOCTh IMOJy4aTeseld YCIyrT,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIsi MHBAJUIOB, IMPOBEAEHO COLIMOJOTHYECKOE
UCClIeIOBaHUE cpeau 25 pecnoHIeHTOB (Nul, crapimie 18 Jer uiaM MX 3aKOHHBIX
MpeACTaBUTENCH, WMEIOIIMX YCTAHOBICHHYIO TPYMNNy HWHBATUIHOCTH), U3 KOTOPHIX 22
MOJIydaTeNsl yCIyT YIOBJICTBOPEHBI TOCTYMHOCTHIO MPEAOCTABICHUS YCIYT MEIUIIMHCKOM
opraHu3aiuen s HHBauA0B, 4To coctaBisieT 88,00% ot 4uciia onponIeHHbIX.



WurerpanbHoe 3HaueHue mo Kpurtepuio 3 «JocTymHOCTh YCIyT Ui WHBAJIHIOBY,
cocrasmio 72,40 6ana ([luarp.4).

(hakTHYECKOE 3HAUCHNE

3.1. O60pyI0BaHKE TEPPUTOPHH, IIPUIETAOIIEH K MeIUIUHCKOM TIOKa3aTeNA 100,00
OpraHu3aluy, U €€ IOMEUIEHUH ¢ y4eTOM JOCTYIHOCTH IS Koaddumment 3aaunmoctn 0,30
HHBAJIHII0B 3HauCHHE C yYETOM
KO3 pHIreHTa 3HAUIMOCTH 30,00
(hakTHYECKOE 3HAUCHNE
3.2.06ecneueHne B MEAUIMHCKON OpraHU3aliy YCIOBUi TTOKAa3aTeNIsA 40,00
JIOCTYITHOCTH, MO3BOJISIOLINX MHBAIMAAM IOJy4aTh YCIyrd Koaddumment 3aaunmoctn 0,40
HapaBHE C ApyIHMMH 3HaYeHUE C YIECTOM
Koa(b(bnuneHTa 3HAYUMOCTHU 16,00
(hakTHIECKOE 3HAUCHUE
) MOKa3aTems 88,00
3.3. Jlomnst moydaTeneit yciuyr, yAOBIETBOPEHHBIX TOCTYIHOCTHIO omi e e 0.30

YCITYT 7151 HHBAIHOB

3HaYeHUE C y4eTOM
K03 (h(hunKeHTa 3HAYUMOCTH 26,40

I'paduueckoe oToOpakeHre MHTErpabHOrO 3HadeHus o Kpureputo 3 npuBenaeHo B
auarpamme 4.

Kputepuin «JoCTyNHOCTb YCAYT ANA UHBAIMA0BY

3.3. [lons nosyyatenen ycayr, ya0BneTBOPEHHbIX 88,00
[0CTYMHOCTbIO YCAYT ANA UHBAAUA0B

72,40

3.2.06ecnevyeHne B MegULIMHCKOW OpraHU3aLmmn ycaoBui

L0CTYMHOCTU, NO3BONAIOLLMX MHBAMAAM NOYYaTb YCAYrU 40,00

HapaBHe ¢ Apyrumu
3.1. O6opypoBaHVe TepPPUTOPUN, NPUNETAIOLLEN K -
MeOMUMHCKOM OpraH13aLmm, 1 ee NOMELLEHUN C y4ETOM 108,
AOCTYNHOCTM ANA MHBaAWAos ¥
0 20 40 60 80 100 120
BN [IOKasaTeNim  ceeeeeees JinHenHasn (MHTerpanbHoe 3HaYeHUe No KpUTepuio)

Huarp.4
JleTanuzanus o0Iero oamia MEIUIIMHCKONW oprauu3aimu mo Kpurepuro 3 mpuBecHa
B [IpuiiokeHuu 3 K OTYETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum)

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YJIOBJIETBOPEHHBIX JOOPOXKENATENIbHOCTBIO, BEXIUBOCTBIO PAOOTHUKOB METULIMHCKON
OpraHM3alny, OOECIEeUMBAIONINX IEPBUYHBIA KOHTAaKT W HWHGOPMHUPOBAHUE MOydaTeIs
yciyru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, NPUEMHOTO OTHAENCHUs, KaOuHeTa
HEOTJIOXKHOM  MOMOIIM, CONPOBOXKIAIOIIUX paOOTHUKOB) HPHU  HENOCPEICTBEHHOM
oOpallleHn B MEAMIMHCKYIO OpPTraHU3alluIo, MPOBEIEHO COLMOJIOIMYECKOE HCCIIEOBAHNE
cpemn 370 pecmoHAECHTOB, H3 KOTOpbIX 341 moiydaTenb YCIyT YAOBJIETBOPEH
NO0OPOXKETATETbHOCTRIO,  BEXKIMBOCTBIO  PaOOTHHKOB  MEAWIIMHCKOM  OpraHU3allui,
o0ecrieunBalOIMX IEPBUYHBIM KOHTAaKT M HMH()OpPMUpOBAHUE TMOJIyYaTessd YCIYyTH
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIM, COMPOBOXKIAIOIIMX PAOOTHUKOB) TP HEMOCPEACTBEHHOM OOpalleHuHd B
MEIULUHCKYIO OpraHU3aluIo, 4To cocTapiseT 92,16% oT umcia onponeHHbIX.

B oTHomeHMM  yAOBJIETBOPEHHOCTH  MAIMEHTOB  JTOOPOXKENIATEeIbHOCTHIO,
BEKIIMBOCTHIO PAaOOTHUKOB MEAMIMHCKON OpraHu3aIiy, 00eCHeunBaONNX MEePBUYHBINA
KOHTAaKT W WHGOPMHUPOBAHHE IOIYyYaTENsS YCIYTH, MOITYyYeHO 13 HEeymIOBIETBOPHUTEIHHBIX
orBetoB (3 370 ompomeHHbIX  pecrnoHAeHTOB). Cpenu  THIOBBIX  MPHYUH
HEYJIOBJIETBOPEHHOCTH PECIIOH/IEHTHI Ha3BaIM CIEAYIOIIUE:

- paOOTHHKH OpraHU3aIMH HE YTOYHSIOT KaK OHH MOTYT 00pamaThCs K MalnueHTy;

- paOOTHUKH OpraHU3allK JAl0T MOSICHEHU MallueHTaM B pe3Koi popme.

4.2. Tlo mnoxazaTeysiM, XapaKTEpPU3YIOLIUM YHCICHHOCTbh MOJydaTeiaed YCIyr,
YIIOBJIETBOPEHHBIX JOOPOKENTATEIHPHOCTHIO, BEKIMBOCTHIO MEAMIIMHCKAX PaOOTHHKOB,
00eCTIeunBaIONINX  HEMOCPEJCTBEHHOE OKa3aHWe MEIWIIMHCKUX YCAYT  MPOBEICHO
COIMOJIOTHYECKOe uccienoBanue cpeau 370 pecrioHIEHTOB, U3 KOTOPhIX 347 moiydaTenei
YCIYT YIOBJIETBOPEHBI JOOPOKENATEIHHOCTHIO, BEKINBOCTHIO MEIUIIMHCKUX PAaOOTHUKOB,
00eCTieunBalONMX HEMOCPEJICTBEHHOE OKAa3aHWe MEIWIIMHCKHUX VCIYT, YTO COCTaBJISET
93,78% oT unca ONPOIICHHBIX.

B oTHOmEHHMH ~ yIOBIETBOPEHHOCTHM  NAIMEHTOB  J1OOPOXKENAaTeNbHOCTHIO,
BEKIJIMBOCTHIO MEAMIIMHCKUX PAOOTHHKOB, 00ECTICUNBAIONINX HEMOCPEICTBEHHOE OKA3aHHE
MEIUIIMHCKUX YCIVT, Moiay4deHo 14 HeyaoBneTBOpUTEIbHBIX O0TBETOB (M3 370 ompoIieHHbIX
pecrionienToB). Cpeau TUIMOBBIX MPUYUH HEYAOBICTBOPEHHOCTH PECIIOHJIEHTHI Ha3BaIU
CIIEelyIOIIHE:

- pa0OTHUKHM OpPraHMU3alUy JAI0T HEOJHO3HAUYHbIE (HE MCUEPIBbIBAIOLINE) OTBETHI HA
BOIIPOCHI MMalUEHTOB;

- paOOTHMKM  OpraHu3alMy  HE  BBICAYIIMBAIOT  NpoOjeMy  MalMeHTa
MOJIHOCTHIO/TIEPeOUBAIOT peyb NalMEHTA.

4.3. Tlo moxka3zaTensM, XapaKTePH3YIOIUM YHUCICHHOCTh TIONy4aTeled YCIyT,
YJIOBJIETBOPEHHBIX J10OPOKENATENBHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB MEIUIIUHCKOM
OpraHW3alluy TIPH MCITIOB30BaHNHU JUCTAHIIMOHHBIX (pOpM B3auMoIeHCTBHS (TeaedoH, KO-
IICHTP, JJICKTPOHHBIC CEPBHUCHI (IMTOJa4a AIIEKTPOHHOTO OOpAaIleHUs/9acTo 3a/JaBacMbIc
BOIMIPOCHI)) TPOBEACHO COIMOJOrHUecKoe wuccienoBanue cpead 370 pecrnoHIEeHTOB, U3
KOTOPBIX 216 — HMCIoNb30BaIM AUCTAaHIIMOHHBIE (POPMBI B3aMMOAEWUCTBUS C METUIIMTHCKOU
opranuzaiuen, utro cocrtaBisger 58,38% ot oOmero uyucna pecrnongeHToB. M3 216
PECTIOH/IEHTOB, UCIIOIH30BABIINX JUCTAHIIMOHHBIE ()OPMBI B3AUMOICHCTBUS C METUITUHCKOM
oprannzanueit, 210 — ynoBneTBopeHbl 10OPOKEIATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
MEUIIMHCKON OpraHu3aIfy, 4TO COCTABISIET 56,76% 0T 00I11eT0 Yncia pecroH/IeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenaTeabHOCTh, BEXKIUBOCTD
pabOTHUKOB MEIUIIMHCKON OpraHu3aIiuny, coctaBmio 85,73 6amna (duarp.5).

. (hakTHYECKOE 3HAUCHUE
; 4.1. Nons monyvareneut yciyr, yZ[(6)BJIeTB0peHHLIX 3 T T 92.16
JI0OpOKENTATENHFHOCTEI0, BEXKIIMBOCTHIO0 pA0OTHIUKOB MEAMITMHCKON
P ’ P . Koaddpunpent 3Haunmoct 0,40
OpraHHU3aIiK, 00ECIIEYNBAIOIINX IIEPBUYHBINA KOHTAKT
UH(QOPMHUPOBAHHE TONYIATENS yCIYTH 3HatueHNE C yueToM
KO3 pHUIHIEeHTa 3HATAMOCTH 36,86
(akTHUeckoe 3HaYCHNE
4.2.Jlonst moytydaTesiel yeiayr, ya0BIETBOPEHHbIX TIOKa3aTess 93,78
T00POKEITATENEHOCTHIO, BESKIMBOCTHI0 MEIAITMHCKIX PAOOTHHAKOB, KoaddumrenT 3aagnmoctn 0,40
00€ECIIeUNBAIOIINX HEIIOCPEACTBEHHOE OKa3aHHE MEIUIUHCKUX YCIIyT 3HAYCHHE C YUCTOM
KO3 pHUIHeHTa 3HATAMOCTH 37,51
. (axkTHYEeCKOe 3HAUCHUE
4.3. lonst momyvaTenel yeiryr, yA0BIETBOPEHHbIX ) T AT 56,76
JI0OPOKETATEIBHOCTEIO0, BEXKIIMBOCTHI0 PAOOTHUKOB MEAUIIMHCKON
Koaddpunment 3naunmocti 0,20
OpTaHM3aINHY TP UCTIOIb30BAHUN TUCTAHINOHHBIX (GOpM
B3AMMO/ICHCTRHS 3HauCHHE C yUETOM
KO3 HUIHIEHTa 3HATAMOCTH 11,35

I'paduueckoe oToOpaskeHre MHTETpaIbHOTO 3HaYeHHs 1o Kputepuro 4 nmpuBeaeHo B

Jrarpamme S.

Kputepuii «JobporkenaTesibHOCTb, BEXK/IMBOCTb PabOTHUKOB

MeANLMHCKON OpraHu3aumm»

4.3. lona nonyyaTtenen ycnyr, ya0BAETBOPEHHbIX
[06poXKenaTesIbHOCTbIO, BEXKANBOCTbIO PabOTHUKOB
MeAMULMHCKON OPraHn3aLLmmn Npy MCnoib3oBaHUK
OMCTaHUMOHHBIX GOpM B3aMMOAENCTBUA

4.2.[lona nony4yatenen ycnyr, yaAoBAETBOPEHHbIX
[06p0XKeNnaTeNlbHOCTbI, BEXKINBOCTLIO MeAULMHCKUX
paboTHWKOB, obecneynBatoLLMX HeNocpeacTBEHHOe
OKasaHue MeaNLMHCKUX yCayr

4.1. lonsa nonyyaTenemn ycnyr, ya0BAeTBOPEHHbIX
[06p0XKeNaTeNbHOCTbIO, BEXKINBOCTHIO PAaBOTHUKOB
MeAMULMHCKOW OpraHM3aLmm, obecneymBatoWwmnx nepBuYHbIi
KOHTaKT U MUHPOPMMPOBaHUE NoyYaTeNs ycayru

N [10Ka3aTenun

56,76

85,73

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTb YCJIOBUSIMH OKAa3aHUS YCJIYI»

5.1. [To mokazaremnsiM, XapaKTepU3yIOIUM YUCIEHHOCTh MOJIydaTeseil yeliyT, TOTOBBIX
PEKOMEH/IOBATh MEAMIIMHCKYIO OPTaHM3AIMI0 I OKa3aHUS MEJIUIIMHCKOW TIOMOIIIH,
NPOBEICHO COIMOJIOTHYecKoe mccienoBanue cpenu 370 pecrmoHAEHTOB, W3 KOTOpPHIX 361
noJjiyyareiab YCIyr TOTOB PEKOMEHJOBaTh MEIUIIMHCKYIO OpraHU3alMio Ui OKa3aHUs
MEIUIIMHCKOM IMTOMOIIH, 9TO cocTaBisieT 97,57% pecnoHIeHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
YIOBJIETBOPEHHBIX HAaBUTAllMEW BHYTPU MEIUIMHCKONW OpraHu3alMH, MPOBEICHO
COITMOJIOTHYECKOe HcclienoBanne cpean 370 pecroHIeHTOB, U3 KOTOphIX 361 mosydaTens
YCIIYT JaJT TTOJIOKUTEIIBHBIE OTBETHI, 4TO cocTaBisieT 97,57% pecroHIeHTOB.

5.3. [To mokazaTensiM, XapaKTepU3yIOIUM YHCICHHOCTh MOJIydaTeliell YCIyT, B IEJIOM
YIIOBJIETBOPEHHBIX YCIOBHIMH OKa3aHUs YCIYT B MEIUIMHCKOW OpraHU3allH, MPOBEIACHO
COLMOJIOTHYECKOe HccaenoBanue cpenu 370 pecnoHIeHTOB, U3 KOTOPHIX 366 momydareneit
MEIWIIMHCKUX ~ YCIAyr B  IEJIOM  YAOBIICTBOPCHBI  YCIOBHSAMH  OKa3aHUS  YCIYT
MeJopranu3aieit, 9to cocrapiset 98,92% pecrnoHIeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS
yciyry», coctaBuiio 98,25 6amra ([{uarp.6).

. (hakTHIECKOe 3HAUCHHUE ITOKa3aTels 97,57

5.1. long mostydaTeneu yciyr, KOTOPble TOTOBBI T Eempp—— 0.30
PEKOMEH/10BATb MEJIMIIMHCKYIO OPraHH3ALHIO /s OKa3aHI T ——————

MEIHMIIUHCKON TIOMOIIH

3HAYMMOCTH 29,27

(hakTHUECKOE 3HAYCHUE MTOKA3ATEIIS 97,57

5.2.Jlos TIOJTyYaTesiel yeIyT, yaoBIETBOPEHHBIX HABUTAITHEH KosppumueHT 3Ha9MMOCTH 0,20
BHYTPU MEJUIMHCKON OpraHNu3aluK 3HaueHne ¢ yaeToM ko3 duienra

3HAYMMOCTH 19,51

(hakTHYeCcKoe 3HAYCHHUE IMOKa3aTels 98,92

5.3. Jlosst osryyaresieit yciayr, B EIOM YAOBIETBOPEHHBIX KoaddunueHt 3HaunmMoctu 0,50
YCJIOBUAMU OKa3aHUA YCIIYT B MCHHHHHCKOﬁ OopraHuzanuu 3Haqup1e C Y4ETOM KOB(i)(l)I/II_[I/IeHTa

3HAa4YUMOCTH 49,46

I'paduyeckoe oTobpakeHre HHTErPAIBHOTO 3HaUeHUs 10 KpuTtepuio 5 nmpuBeaeHo B
auarpamme 6.

KpuTtepuii «Y00BNeTBOPEHHOCTb YCAOBUAMM OKa3aHMA YCayr»

5.3. lons nony4yatenei ycayr, B LLeJIOM Y4,0BNETBOPEHHbIX 98.92
o /
YCNIOBUSAMM OKa3aHWA yCayr B MeAMLMHCKOM OpraHM3aumm

§ 98,25

- -

5.2.[lona nonyyatenewn ycnyr, yALOBAETBOPEHHbIX HaBUraL e 9757

BHYTPU Me,ﬂ,l/ILl,I/IHCKOl‘/'I opraHusauumn

L

5.1. [jons nonyyatenen ycayr, KOTopble roTOBbI
peKoMeHA0BaTb MeAMLMHCKYH0 OpraHn3aumio A1A OKa3aHuA 9757
MeAMULUHCKOW MOMOLLM

e
97 97 98 98 99 99 100

N [loKaszaTenn  ceeeeees JNnHeliHas (MHTerpanbHoe 3HaYeHME MO KPUTEPUHO)

Huarp.6
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PexoMeHIAMH _YJIeHOB BHENIHMX JKCIEPTHBIX KOMHUCCHH 110 YIy4YIICHHUIO
KadecTBa ycioBuii okaszanus yciayr ['bY3 «HazpanoBckas ropojickas OOJBHHIIA» B
COOTBETCTBUU C MOKA3ATEISIMHU, XAPAKTEPU3YIOLIUMHU OOLIME KPUTEPUU OLICHKH KayecTBa
YCIJIOBUI OKa3aHUS YCIYT MEIULIMHCKUMH OpraHu3alysIMu:

1) obecrieunuTh  COOTBETCTBHE HHGPOPMALUU O  JCATCILHOCTH  MEIUIIMHCKOM
OpraHu3aluy, pa3MeneHHOW Ha OoQUIMaIbHOM CcaiiTe MEIUIMHCKOW OpraHu3alii B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu «VHTepHeT», ee COAEPHKAHUIO U MOPSIKY
(popme), ycTaHOBIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMH (COTJIACHO MPUIIOKEHUIO 1 K
OTYeTYy).

2) obecrieunTh Ha O(GHIUAILHOM CalWTe MEIUIMHCKON OpraHu3allMd HaJIHdhe |
(GYyHKIMOHMPOBAHUE  CIEAYIOIIMX  JUCTAHIMOHHBIX CIOCOOOB  B3aUMOJEHUCTBHUS €
MOJIyYaTeIsIMU yCIyT (COTIAaCHO MPUIIOKEHHUIO 1 K 0TUeTy);

3) YCTaHOBHUTH Ha BXOJIC B yUPEXKICHHE KHOIMKY BbI30Ba JJISI HHBAJIHIOB C HIPUPTOM
bpaiins;

4) ipory0IIMpPOBaTh 3BYKOBYIO M 3pUTEIBHYI0 HHPOPMAIHMIO JIJIsl HHBAJIHIIOB IO CIYXY
U 3pEHMUIO.

OTMeYeH BLICOKHIT YPOBEHb MOATOTOBKH YUPeXKIEHHU.

PexoMeHIaMU PECTIOHIEHTOB 10 YJIYUYIIEHUIO KaYyecTBa YCIOBHM OKa3aHHs YCIyr
I'bBY3 «Ha3panoBckast rTopojckas OOJNBHHIIA» B COOTBETCTBUM C TIOKa3aTENSIMH,
XapaKTepU3yIOIUMU 00Iue KPUTEPUM OIEHKM KauecTBa YCJIOBHM OKa3aHHUS yCIyT
MEUIIMHCKUMU OpraHU3alUsIMHU:

- obecnieunTh OecniepeboiiHOe BOJOCHAOXKEHHE U paboTy nu(dTa;

- TIOBBICUTH KBIU(HUKAIIMIO Bpayeil,

- YMEHBIIUTH OUYEPEH;

- UHBECTUPOBATh B HOBBIE TEXHOJIOTHH.

ITokazaTenb OLEHKM KayecTBa, UCXOJs M3 CPEAHEB3BEIICHHOW CYMMBI ITOKA3aTENEH,
XapaKTEepU3YIomMX o6mue kputepun oreHku kadectBa I'bY3 «Ha3paHoBckas ropojckas
oonbHUIAY, coctaBwil 80,06 Oamma. [leranuzamus nokazareneil oOUIMX KPUTEPHUEB,
Y4acTBYIOIMX B (pOPMUPOBAHMHM IOKA3aTelsd OLEHKH KauecTBa npuBezeHa B Tabnuie 2.
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Tabmmna 2

KapTtouka 6 - ®opma KOHCOIMIALNH JAHHBIX JUCTAHIIMOHHOTO i OYHOTO METOJIOB HCCIEI0BAHHUS

Ne i/t 4
I'ocymapcTBenHOE
010/DKETHOE YUPEKACHUE
HAaNMEHOBAaHUE OpTraHU3aIMN 3/[PaBOOXPAHCHUS
«Ha3panoBckas ropozackast
0 O0JILHUIIAY
JlaTa BH3UTA B OpTraHU3aIHIO 14.12.2018
MHTerpanbHOe 3HaYCHUE 110 COBOKYITHOCTH OOIIMX KPUTEPHUEB, C YIETOM HX 3HAYMMOCTH it 80,06
1.1. CooTBeTCTBHE MH(POPMALIHMH O ACSATEILHOCTH MEAUIUHCKOM
OpraHU3alnH, Pa3MEIEHHON Ha 00MIE0CTY THBIX HH() OpMAaHOHHBIX
pecypcax, mepedHio HHpopManuy 1 TpeOOBaHHUIM K HeH 19,88
" 1.2. O6ecneuenne Ha 0(PHUIHATLHOM CaliTe MEIUIIMHCKO M OpraHu3aIiu
1. Kpurepuii « OTKpBITOCTS U
HaIM9Hs ¥ YHKIMOHUPOBAHMS IMCTAHIIMOHHBIX CIIOCOO0B
JOCTYITHOCTh HH(OpManuu 06 =
B3aUMOICHCTBHUSI C MOJIyYATeIEIMHU YCIIyT 18,00

OpraHu3anumn»

2. Kputepuit «KomdoprtHOCTS
YCJIOBHIA IIPEIOCTABICHUS YCIIYT,
BKJIFOYAsi BpEMSI OKH[aHHSI
MIPEI0CTABICHUS M eIUITHCKO N

YCIyTH»

1.3. JToJist moJtyyaTenei yciyT, yI0BIETBOPEHHBIX OTKPBITOCTBIO, IOTHOTOM
1 JOCTYITHOCTBIO HH(OPMAIKH O ACSITEIbHOCTH MEAUIUHCKOH
OpTraHU3aliH, Pa3MeIIeHHON Ha HH()OPMAIIMOHHBIX CTEH/IAX B

MMOMEIICHHUSX MEANIUHCKOW OpraHnu3aluy ¥ Ha 0(hHUIHaIbHOM canTe

MEIUIIMHCKO M OpraHu3aIMi B HH(OPMAIHOHHO-TEIEKOMM y HUKAIIHOHHO M

cetn « IHTEpHED)

2.1. ObecneueHre B MEAUIMHCKON OpraHU3aLiu KOM () OPTHBIX yCIIOBUM
OKa3aHHs YCIyT

29,94

21,60

2.2. Bpems 0XuaHus NpEA0CTABICHUS MEININHCKUX yCIyT (cpeiHee
BpEMsI O’KHJAHHS ¥ CBOCBPEMEHHOCTb IIPEI0CTAaBICHNUS MeIUIIHHCKON
yCIyTH: TIpHeMa Bpava/IMarHoCTHIeCKOTO HCCIIEA0BaHMUS/TUIAHOBO I
TOCIHTAIM3ALIIN)

19,80

3. Kpurepuit «/locTynmHOCTS yciyT
IS THBAJIIOBY

2.3. lonst oy daTesieil yCyT, yA0BICTBOPEHHBIX KOM () OPTHOCTBEO
CJIOBUI ITPENOCTABIICHUS YCIyT

3.1. O6opyloBaHUE TEPPUTOPUH, IPUIIETAIOLIEH K MEUILIMHCKOM

28,70

4. Kpurepuit
«J1oOporKenaTenbHOCTb,
BEXJIMBOCTH PAOOTHUKOB

MEJUIUHCKOW OpraHu3aIum»

5. Kpurepuii
«Y IOBIETBOPEHHOCTh yCIOBHAMHU
OKa3aHUsl YCIIyD»

OpraHM3alHH, ¥ €€ HOMEIISHHH C yU4eTOM JOCTYIIHOCTH JUIsl HHBAJIUIOB R
3.2.00ecnieueHre B MEUIMHCKOM OpraHU3al[l1 yCJIOBHI IOCTYTHOCTH, 16,00
I103BOJIIIONIMX HHBAJIMIAM T10Jy4aTh YCIYTH HAPAaBHE C IPYTUMH
3.3. Jlonst mosy4aTesnei yciyr, yI0BIETBOPEHHBIX I0CTYTHOCTBIO yCIIYT IS 26,40
HHBAJIUJIOB
4.1. Joxns nosyyatenen yciyT, yA0BISTBOPEHHBIX JOOPOXKENATeIbHOCTBIO,
BEXKIIMBOCTBIO PAOOTHUKOB MEMIMHCKOM OpTaHH3aIMH, 00eCced HBAOIINX
MEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHUE TI0JTy 9aTelIsl Y CIIy TH 36,86
)
4.2.J10J1s1 IOJTyYaTeNIel yCIIyT, yI0BIETBOPEHHBIX JOOPOKeNIATeIbHOCTBIO,
BEXKJIMBOCTBIO MEIMIMHCKUX PAOOTHUKOB, 00€CIeYHBAIOIINX

HETIOCPEJICTBCHHOE OKa3aHUE MEIMIMHCKHUX YCIyT 37,51

4.3. lons mosydaTenei yCiyr, yA0BICTBOPEHHBIX I0OP 0)KeNaTeIbHOCThIO,

BEXKJIMBOCTBIO PAOOTHUKOB MEMIMHCKON OpTaHU3aliH IIPH
HCTIOJIb30BaHUH JUCTAHIMOHHBIX ()OPM B3aHM OICHCTBUS 11,35
5.1. ot mony4aTenei yciyT, KOTOpble TOTOBBI PEKOMEH/IOBATh
MEMIMHCKY 0 OPTaHH3aLHI0 s OKa3aHKsl MEIUIIMHCKO ITOMOIIN 29,27
5.2.Jlo7s mosy4atesei yciyT, yI0BICTBOPEHHBIX HABUTAUEH BHY TPU
MEMIMHCKOHN OpraHH3aliK 19,51
5.3. Jloust moJtydaTesielt yCyr, B LI€JIOM YIOBIETBOPEHHBIX Y CIOBUIMU

OKa3aHUsl YCIyT B MEUIIMHCKO I OpraHu3aIiu 49,46
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CBeneHus, NOJMyYEHHBIE TI0 UTOTAM PeAIN3alui IACTAaHIIMOHHOIO U OYHOT'O 3TAIlOB
coopa u 0000mIeHHsT MHGOPMAIMM O KAadecTBE YCIOBUH OKa3aHMs yCIyr MEIUIIMHCKOU
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH KauecTBa YCJIOBUH OKA3aHUs yCIIYI MEIUIMHCKAMH OPTraHU3alUsMH, B OTHOLIECHUN
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa NpU MHUHHCTEPCTBE 3/ApaBooxpaHeHuss PecnyOmukn WHrymerus s
IOPUHATUS PEIIEHUS O IPUCBOGHUM PEUTHMHIa OpraHu3aluud U (OpMHPOBAHMS IUIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



