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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'BY «Pecny0MKaHCKUN KIMHUYECKUH IEPUHATAILHBIN IIEHTPY
B COOTBETCTBHUU C MTOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHNE KPUTEPUH OLICHKU
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIyT MEIUIIMHCKUMU OpTaHU3alldsIMUA, B OTHOIIIEHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

Cb6op u o6oOmenne wHOpMAMM O KauyecTBE YCIOBHH oOkazaHus ycayr ['BY
«PecnyOnMKaHCKUN KJIMHUYECKUW TEpPUHATAIBHBIN IEHTp» (Jajee — MEIUIMHCKas
opraHu3aius) OCYIIECTBIEHO opranuzanueii-oneparopom — AHO «CeBepo-KaBkaszckuii
LHEHTP MpodeccHoHaNbHO-00IECTBEHHON aKKpEAUTALUW» MO MOPYYEHHI0 MUHHCTEPCTBA
3npaBooxpanenus PecnyOnuku MHTyIeTHs BoO UCHOJHEHUE TOCYIapCTBEHHOTO KOHTPAKTa
ot 04.12.2018r. Ne 6-HOK Ha oka3zanue yciyr mo cOopy u 00001eHHI0 HHPOPMAIIUU O
KayecTBE YCIOBUM OKa3aHWs YCIAyr MEIUIUHCKAMHU opraHuzauusmu PecnyOnuku
WHrymietrsi, B OTHOIIEHUM KOTOPBIX NPOBOJUTCS He3aBucumas oueHka B 2018 roay, B
coorBeTrcTBUU ¢ [Iporpammoil wHccieoBaHMs, COTJIaCOBAHHOM C MHUHHCTEPCTBOM
3apaBooxpanenusi Pecnyonuku Uurymerns u CoBeToM MO0 HE3aBUCUMOM OILICHKE KauecTBa
IpyU MHHHCTEPCTBE 3/paBooxpaHeHusi PecnyOnmuku WHrymeruss coriiacHO MoKa3aTesiM,
yTBepxkIeHHBIM [Ipukazom MunucrepcTBa 3apaBooxpanenust Poccuiickoin @enepanuu ot
04.05.2018r. Ne 2011 «O0 yTBEpsKIeHUY MTOKA3aTeNeH, XapaKTEPU3YIOIINX 00IIHe KPUTepUU
OLICHKM KauecTBa yCJIOBHUI OKa3aHMs yCIYyT MEAULIMHCKUMH OpTraHU3alUsIMH, B OTHOLLIEHUU
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLIEHKA.

C6op u 0006meHne MHMOPMAIIMKA OCYIIECTBICHBl B COOTBETCTBUU C llpaBuimamu
cbopa u 00001eHNs HH(OPMALIMKA O KAa4eCTBE YCJIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBBs, yTBepkaAeHHbIMU [locTanoBnenunem [lpaBurensctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uH(pOpMAIIUU O KA4eCTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B chepe KyIbTYypHI,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEKIECHUAMH MEAUKO-COLIMAIBHOM AKCHepTu3b» U EAMHBIM MOpSAIKOM pacyeTa
MoKasaresieil, XapakTepu3yIoIX 00IINe KPUTEPUU OICHKH KaueCTBa YCJIOBHHA OKa3aHUS
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepanbHbIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «O0 yTBepkaeHUN
EnuHoro mopsika pacuera mokaszaTesel, XapakTEepU3YIOIIUX OOIIMEe KPUTEPUU OLICHKU
KayecTBa YCJIOBHM OKa3aHHs YCIyTI OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0Opa3oBaHusi, COIUAIBHOTO OOCTY)KMBaHUA U (enepanbHBIMU YUPEKICHUSIMU MEIUKO-
COIMATBHOM 3KCIEepPTU3b» (J1anee, cCooTBeTCTBeHHO — [IpaBuia, [lopsanok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1.HaumenoBanue opranuzanuu: [bBY  «PecnyOnnkaHCKUN  KIWHUYECKUN
HEepUHATAILHBINA IICHTDY.

1.2. YOpuanueckuii anpec opranmzammu: 386140, pecmybnuka Murymerusi, ropon
Ha3spans, Tepputopust Haceip-Koprckuit okpyr, bakunckas ynuna, 1om 79.

1.3.Anpec  odunmanbHOrOo  caiita  opraHM3anmMd B HWH(MOPMAIMOHHOM
TEJIEKOMMYHUKAIMOHHON ceTn «UWHTepHer» (nmamee — oQuUUAIbHBIA CalT B CeTH
«MuTtepue»): https://www.pcing.org/.




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa O(QUIIMAIEHOTO caiiTa opraHu3anuu B cetu «MHTepHET»:
20.12.2018r.

1.6./lata Bu3WTa TmpeACTaBUTENIed OpraHU3alMU-ONEepaTopa B MEIUIIUHCKYIO
opranmzanuto: 11.12.2018 ¢ 14:30 no 16:30 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romoBasi) «CBeeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKOW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIOJIb3yEMbIE  JUIsl  ONpENEJEHUs] TIEHEepaJbHOM M BBIOOPOYHON  COBOKYIMHOCTEU
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTb -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecioH1eHTOB OT 1
MeIULIUHCKON OpraHu3anun)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Bupn nposepsieMbIx ycj10BHii
=
CTranuoHapHble YCI0BUS AMOyJIaTOpHBIE YCJIOBHS E E E E
™
. MoutHocTE (TIAHOBOE = s 8 E
lncaennocts Pa6ora spaveii ‘Ilfll:IIO nocef eHnii B §> §> gz
00C/TyKHBAEMOT 0 MeIHIUHCKOI ) L . - > £ 5
. cMeHY) nojpa3eseHuii e e
Do ot o0 Koeunbrii MOCTYITHJIO Opramusamu 8 o{caabil;)amﬁunx ’ z z E n:
HACEJICHHSI, Jell. dona na Hau;}e,HTOB amMOyJIaTOPHbIX MOTHIIHEKYIO HOMOILE & g E g
(ra6auua 1050 Kouen 2017 ’ YCJIOBHSIX, YUCIIO y z s 28
$.30) qeJl. N B aM0yJIaTOPHBIX = 5 g
. roja, mrT. nocemeHuii 3a = = =
. YCJI10BHAX, YHCI0 < © 5 E
OTYETHBIIi Nepuos . = = S
(ra6auua 2100 §.30) MOCCIICHUI B CMEHY Q <« -] E
: (tagmmma 1010 ¢.30)
7817 130 3685 9968 100 61 11 72

1.8. ®akTHveckue JaHHBIE O YUCICHHOM U MOJIOBO3PACTHOM COCTAaBE PECIIOH/ICHTOB!
B OMPOCE MPUHSIN ydacThe /7 deiaoBek B Bo3dpacTe oT 18 mo 45 mer. OXBaT 4UCICHHOCTH
PECIOHICHTOB COOTBETCTBYET TPEOOBAHUAM, NMPEABABISEMBIM K YHCICHHOCTH U CTPYKTYpe
BbIOOPOYHOM COBOKYNHOCTHU pecnioHaeHToB ([Juarp. 1).

Crau.ycn.; 16

Amb. ycn.; 61

MyumnHbl; 0

HKeHwmHbl; 77

Huarp.1
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Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMALUKM 00 OpraHu3anuu

1.1. Tlo moxka3arento, XapakTEpPHU3YIOIIEMY COOTBETCTBHE HH(POpPMAIUU O
NEATENbHOCTH ~ MEIMLMHCKOW  OpraHM3alud, pa3MEIIEHHOM Ha  OOIIEeIOCTYIHBIX
WH(GOPMALIMOHHBIX  pecypcax, NepeuHio HHPopManuu U  TpeOoBaHUSM K  HEH,
YCTaHOBJIEHHBIMM HOPMATUBHBIMU MPABOBBIMU akTamu, utoroBoe 3Hadenue — 80,00 6amna
(mpu MakCHMaJbHOM 3HaueHHH rokaszateins — 100 6amioB), B TOM 4HCIIE:

- COOTBETCTBHE MH(POpMALUUM O JEATEIBbHOCTH MEIWLMHCKOW OpraHu3alui,
pa3MeleHHOM Ha HH(OPMAIIMOHHBIX CTEH]aX B MOMEIICHUSIX METUIIMHCKON OpraHu3aluy —
44,00 6ama;

- COOTBETCTBHE MH(POpMALUU O [JeATEIbHOCTH MEIULMHCKOW OpraHu3alui,
pa3MeleHHo Ha o(UIMATBFHOM caiiTe MEIMIIMHCKOW OpraHu3anuu B HH()OpPMAIMOHHO-
TeJIEKOMMYHHKAIMOHHOM ceTu «MHaTepHeT» - 36,00 Oanna.

1.2. Tlo moxka3zaTento, XapakTepusyromemy obOecredeHne Ha OQUIIHAIBHOM CalTe
MEIUIUHCKON OpraHW3alii HATHYUS U (QYHKIIMOHUPOBAHUS CICAYIOMUX IUCTAHITMOHHBIX
CIOoCO0OB B3aUMOJICUCTBHS C MOTYYaTEISIMU YCIIYT:

- DJIEKTPOHHBIX CEpPBUCOB ((hopma I MOJauyM AIEKTPOHHOTO OOpalleHus/pa3aesn
«YacTto 3a1aBaeMble BOIIPOCHI»);

- o0ecreyeHne TEXHUYECKOM BO3ZMOKHOCTH BBIPXKEHHSI TIONTydaTeIeM yCIyTr MHEHUS
O KauecTBE YCIOBUW OKazaHWUS YCIyr (HajJudue AaHKEThl HJIs Ompoca TpakIaH WU
THIEPCCHUIKN Ha Hee), uTorooe 3Hadenne — 80,00 Oamra (mpu MakcHMaabHOM 3HAYCHHUH
nmoka3zarenst — 100 6atoB).

Ha odunmansHom caifte opraHuzanud HE peajn30BaHbl CJIEAYIONIUE CIOCOObI
JTUCTAHIIMOHHOTO B3aUMOJICHCTBUS C TIOTyYaTeIsIMU YCIYT:

- QgopMa I8 momauM AJIEKTPOHHOrO oOpameHus/paznen «Yacto 3amgaBaembie
BOTIPOCHI».

1.3. Tlo mnoxazaremo, XapaKTePU3YIOIIEMY YHCIEHHOCTb IOJydaTesleld YCIyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U IOCTYITHOCTHIO HH(POPMALIUU O 1€ATEIbHOCTH
MEIUIIMHCKON OpraHu3aluu, pa3MenieHHOW Ha MHPOPMAIMOHHBIX CTEHJaX B MOMEIIECHUSIX
MEJUIIMHCKON OpraHu3aluu ¥ Ha OQHUIMAILHOM CalTe MEIMIIMHCKOW OpraHu3ailid B
UHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «WHTepHeT» (B % oOT oOmiero uucna
OTPOIIEHHBIX MOJydaTesiel yCiIyr), UTOTOBOe 3HaUeHue — 57,14 Ganna (mpu MaKCUMaJIbHOM
3Ha4YeHHMH mokazareins — 100 6ayioB).

B oTHOIIEHNYU MOTHOTHI ¥ TOCTYIMHOCTH UH(OPMALIUU O ACSITEIbHOCTH METULIMHCKON
OpraHu3aluy, pa3MEelIeHHONW Ha CTeH/1aX, MOJYyYEHO S HEYJOBIETBOPUTEIbHBIX OTBETOB (U3
7’7 OTIPOILIEHHBIX PECTIOHIICHTOB).

Pecnonnenramu  0003HaueHbl ~ NPUYMHBI  HEYJOBJIETBOPEHHOCTH  CTEHIAMH
OpraHu3aluu:

- CTUIIKOM OO0JbIo 00beM HH(OpMalMKM pa3MelIeH Ha CTeHAEC C MaJeHbKOU
IJIOMIAIbIO0 — 2 OTB.;

- CTeH/Ibl HeMH(POPMATUBHBI — 3 OTB..

B oTHO1IIEHNY TTOTHOTHI ¥ TOCTYMHOCTH HH(POPMALIUU O IEATEIbHOCTH MEIUIIMHCKOMN
OpraHu3aluu, pa3MenieHHOW Ha oduIMaIbHOM caiiTe opraHu3ainuu B ceTu «MHTepHeT»,
OTIPOIIIEHO 77 PECTIOHICHTOB, N3 KOTOPBIX MOCEMIANN cailT — 37 yen., uro coctasiseT 48,05%
OT O0IIIero YnCia PeCHOHACHTOB. Y JOBIETBOPEHBI MOJTHOTON U JOCTYITHOCTHIO HH(POPMAIUU
0 JESTEeNIbHOCTH OpraHU3alliy, pa3MelIeHHON Ha opUIIMaTbHOM CaliTe OpraHU3alluu B CETU
«uTepueT» - 28 vern., uto cocTaiseT 36,37% OT yncia pECIIOHICHTOB.




WuTerpansHoe 3HaueHue no Kpurepuro 1 «IlokazaTtenu, xapakTepu3yroue KpuTepuid
«OTKpBITOCTh M JOCTYNHOCTh HMH(pOpManum o0 opraHu3aiuun», coctaBuiao 70,86 Oamna

([uarp.2).

(hakTHUECKOE 3HAUCHUE
1.1. CootBeTcTBUE HHPOPMALKH O AEATEILHOCTH MEIUIUHCKOM TIOKa3aTEeIA 80,00
OpTaHU3AINH, Pa3MEIMIEeHHON Ha 00MIEe0CTYITHBIX HH(OPMAIMOHHBIX KoaddumrenT 3aagnmoctn 0,30
pecypcax, IepedHio HHPpOPMAaIi U TPEOOBaHUAM K HEH 3HauCHHE C yIeTOM
KO3 PHUIMEHTa 3HAUMMOCTH 24,00
(hakTHUECKOE 3HAUCHUE
1.2. Obecneyenue Ha 0pUIUATLHOM CaiTe MEAUIMHCKOM TIOKa3aTEeIA 80,00
OpraHU3aliy HATNYHS 1 (GYHKIHOHUPOBAHUS JHCTAHIIHOHHBIX Koaddurment 3HaunmMocTr 0,30
CIOCOOOB B3aUMOJICHCTBHS C MONYJIaTESISIMU YCITyT 3HaueHHe ¢ yIeTOM
KO3 pHUIMEHTa 3HAYMMOCTH 24,00
(haxTHUECKOE 3HAUCHUE
o IOKa3aTeisd 57.14
1.3. Jlons monmyyatenen yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, d
MOJIHOTOW | JIOCTYIHOCTBIO HH()OPMAIIUH O AEATEIBHOCTH Kosp@urueHT sHaqnMocTH 0,40
MEIMITMHCKOM OpraHu3alii, Pa3MEeIICHHON Ha HH(OPMATHOHHBIX
CTEHIaxX B TIOMEIICHHUSIX MEIUIIMHCKOM OpTraHH3aIliy U Ha
o(hHIUATLHOM caiiTe MeIUIMHCKOM OpraHu3auy B 3HAYCHHE C YICTOM
UH()OPMALMOHHO-TENEKOMMYHHUKAIIHOHHOM ceTu «HTepHET» Koo duimenTa sHATUMOCTH
22,86

I'paduueckoe oToOpaskeHne MHTErpaIbHOTO 3HaYeHus 1o Kputepuro 1 mpuBeaeHo B

narpaMmme 2.

Kputepuii « OTKPbITOCTb U AOCTYNHOCTb MHPOPMALMKM 06

opraHmn3aunmn»

1.3. flona nonyyatenen ycnyr, ya0BAeTBOPEHHbIX
OTKPbITOCTbI, MOJIHOTOM U AOCTYNHOCTbIO MHPOPMALMM O
[EeATeNIbHOCTU MeAULMHCKOW OpraHM3aLmm, pasmeLL,eHHOM
Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHUAX MEeAMULMHCKOW
opraHM3auuun 1 Ha odpULMaNbHOM CanTe MeANLNHCKON...

1.2. O6ecneyeHne Ha odpULMANBHOM CaltTe MeaULUHCKOM
OpraHusaunmn Hannumna U GyHKLMOHUPOBAHUSA
ANCTaHUMOHHbIX CNOCO60B B3aMMOAENCTBUA C NOyYaTeNIMU

yenyr

1.1. CooTBeTCTBME MHPOPMALUUN O AEATENIBHOCTU
MeAMULMHCKOW OpraH13aLmm, pasmeLleHHOM Ha
06LweaoCcTynHbIX MHOOPMALIMOHHBIX Pecypcax, MepeyHto
MHbOopMaLMn 1 TpeboBaHMAM K Hel

I [10Ka3aTenun

70,86

Huarp.2

JleTanuzanus o0Iero oamia MEIUIIMHCKON oprauu3anuu o Kpurepuro 1 npusenena

B [Ipnnoxxenuu 1 K OTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
OKH/IAHUSI NPEJOCTABJIEHHS MeIULIMHCKOM yCIyru

2.1. TTo moka3zaTesnsiM, XxapaKTepU3YIOLIIM OOecTieueHIEe B MEAUIIMHCKOM OpraHu3alnu
CJIEYIOIUX KOM(pOPTHBIX YCIOBUM OKa3aHMsI YCIIYT:

- obecrieueHue JiedeOHO-0XPaHUTEIBHOIO PEKUMA;

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTh 3allUCH Ha NPUEM K Bpayy/HANpaBiIE€HUE HA TOCHUTAIM3ALUIO (10
TeneoHy MEAMIMHCKOM  OpraHu3allud, uepe3 KOJ-IEHTP, C  HCIOJb30BaHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «VHTepHeT» Ha oQHUUMAIBLHOM caiire
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpalleH!H B MEAUIIMHCKYIO OPTaHU3aLUIo);

- HAJIMYUE U JOCTYNHOCTh CAHUTAPHO-TUTHEHNYECKUX ITOMEILEHU;

- TOCTYITHOCTH MMUTHEBOU BOJBI;

- CAHWTApHOE COCTOSHUE, WTOTOBOE 3HA4YeHHWE cocraBwio — 72,00 Oamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensM, XapaKTepH3yIOIIUM CpeTHee BpeMsl O’KUIAHUS PETOCTABICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CHEIHATUCTY MEAULIMHCKOM OpraHu3aiuy (KOHCYJIbTAIMI0) B aMOyJIaTOPHBIX YCIOBUSX, a
TaKe CBOEBPEMEHHOCTh IIPEJOCTABICHUS YCIYTH (B COOTBETCTBUU C AATOM rOCIHUTAIN3AINH
(IMarHOCTUYECKOTO UCCIICIOBAHNS) B CTAIIHOHAPHBIX YCIOBUAX, UTOTOBOE 3HaueHue — 42,76
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CoriacHo KCIEPTHOM OLIEHKE Cpe/iHee BpeMsi 0XKUJIaHMsI IPEOCTaBICHUs YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUIaHUs, peaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha ruranosii mepuod 2019 u 2020 roaoB.

B oTHOmEHHH CBOEBPEMEHHOCTH MPEJOCTABICHHUS YCIYyr B OpraHuzauuu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNbTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIEI0BAaHNE
cpenu 16 pecnionnenToB, 3 koTophix 10 manuenTaM yciryra Obliia peIoCTaBIeHa BOBpEMS,
yto coctaBisier 62,50% ot uyncna onpomeHHbix. Cpean 4 OTpHULIATENIBHBIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMsl OKUJaHUs MpUeMa COCTaBUJIO Oojiee 5 MUHYT OT BPEMEHH, YKa3aHHOTO B
TaJOHE Ha MPUEM K Bpauy.

B oTHOLIEHMM CBOEBPEMEHHOCTH MPEAOCTABICHUS YCAYrH (B COOTBETCTBHM C JAaTOMN
TOCHHUTAIN3AINKN  (JUArHOCTUYECKOTO HCCIIE0OBaHMA) B CTANMOHAPHBIX YCJIOBHSAX
NPOBEJICHO COLMOJIOTMYECKOe HccienoBaHue cpean 61 pecrnonaeHTa, M3 KOTOpBIX 54
nanueHTaMm yciyra Oblla mpejocTaBiieHa BoBpeMs, uto coctaBiseT 88,00% ot uucia
omnpomeHHbIX. Cpeau OTpUIATETbHBIX OTBETOB, MOJYUYEHHBIX OT PECHOHCHTOB HA JTaHHBIN
BOIIPOC, HanboJiee pacpOCTPAaHEHHBIMHU ObLTN CIIEAYIOUIHE OTBETHI:

- BpeMs  OXWJAaHUS TPOBEICHUS  TUATHOCTUYECKMX  HHCTPYMEHTAIBHBIX
(pentrenorpaduueckue uccienoBaHus, mMammorpadus, GyHKIUMOHAJIbHAs IUArHOCTHKA,
yIABTPa3BYKOBbIE UCCIIEIOBAHNA) U Ja0OPAaTOPHBIX UCCIEIOBAHUN NPU OKa3aHUH NMEPBUYHON
MEINKO-CAHUTAPHOM MOMOIIM COCTaBMIIO OoJiee 5 KajleHAapHbIX JHEH ¢ AaThl HAa3HAYCHUS —
S OTB..

2.3. Tlo moxka3zaTensiM, XapaKTEPU3YIOUIUM YIOBIECTBOPEHHOCTh KOM(POPTHOCTHIO
NPENOCTABICHNUS YCIYyr MEIULMHCKON oOpraHu3anued, IpPOBEJEHO COLMOJIOIMYECKOe
UCCleIOBaHuE cpeu /7 PecloHEHTOB, U3 KOTOPBIX 62 mosydartess yclyr yJIOBIETBOPEHBI
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KOM(OPTHOCTBIO TPEAOCTABICHUS YCIYr MEIUIIMHCKOW OpraHM3alfei, 9TO COCTaBISeT
80,52% oT umncia onpouIeHHBIX.

B OTHOIICHWY YIOBIIETBOPCHHOCTH MAIIEHTOB KOM(OPTHOCTBHIO IMPEIOCTABICHUS
yCIYT MEIUIMHCKOW OpraHM3alliel, MoJydeHo 8 HeyqOBIETBOPUTEIBHBIX OTBETOB (U3 77
ONPOIIECHHBIX  pecrmoHAeHTOB). Cpeau  THUIOBBIX MPUYMH  HEYJIOBICTBOPEHHOCTH
PECIIOH/ICHTHI Ha3BAJIU CIICIYIOIIUE:

- B OpraHM3alliy JUTHHHBIC OYepeid — 7 OTB.;

- B OpTraHHU3ally HU3Kasi CKOPOCTh MHTEPHET-COeIMHEeHNs — 1 OTB..

WurerpansHoe 3Hauenue no Kpureputo 2 «KomdpopTHOCTS YCIIOBHIA TIPEAOCTaBICHUS
yCITyT, BKITIOYast BpeMs OKHJIaHUS IPEOCTaBICHNS METUIITHCKON YCITyTH, COCTaBHIIO 62,86
0amna (Juarp.3).

(hakTHUECKOE 3HAUCHUE
IOKa3aTeJisd 72,00

2.1. OGecrieueHne B MEAUIIMHCKOW OPTaHU3AIHA KOM(DOPTHBIX

YCIOBHUil OKa3aHHs YCIyT Koaddunuent sHaunmoctu 0,30

3HaYeHHE C y4eTOM
KO3 GHUIMEHTa 3HAYMMOCTH 21,60

(hakTHUECKOE 3HAUCHUE
2.2. Bpems oxuIaHus IPEIOCTABICHHS MEAUIMHCKUX YCIYT T ETEE 42.76

(cpenHee BpeMs OXKHMIaHUS U CBOEBPEMEHHOCTD MTPEJOCTABICHHS
MEIUIMHCKOH YCIyTH: IpHeMa Bpada/JuarHoCTHYECKOTO
HCCIIEJOBAHMS/TUNIAHOBOM TOCIIMTATM3A1IIH)

KoaddunueHT 3HauMMOCTH 0,40

3HaYeHHE C YUeTOM

KO3 PHUIMEHTa 3HAYMMOCTH 17,10
(hakTHUECKOE 3HAUCHUE
25 5 MOKa3aTes 80,52
.3. lonsi moJy4aTenen yCiyr, yI0BIeTBOPEHHBIX KOM(MOPTHOCTHIO
A y YEIVT, ¥, P e Koadhdpunuent 3Haanmoctu 0,30

YCIIOBHI NPEIOCTABICHUS YCIyT
3HaYeHUE C y4eTOM

KO3 GHUIMEHTa 3HAYMMOCTH 24,16
I'paduueckoe oToOpakeHre MHTETpaIbHOTO 3HaYeHHs 1o KpuTtepuro 2 npuBeaeHo B
Jarpamme 3.

Kputepuint «kKompopTHOCTb yCnoBUIA NpesoCcTaBAEHUA YCAYT,
BK/IHOYAA BPEMA OXKMAAHWUA NPeAOCTaBAEHNA MeANLNHCKOM
yCAyrm»

2.3. ona nony4yatenen ycayr, ya0BAE€TBOPEHHbIX
KOMbOPTHOCTHIO YCIOBUI NPELOCTaBAEHNA YCaYT

2.2. Bpema 0XXnaaHuA NpesfocTaBieHna MeauLMHCKUX yeayr 62,86

(cpeaHee Bpema 0XMAaHMA U CBOEBPEMEHHOCTb
npesocTaBNeHUA MeANLNHCKOM yCayrn: npuema 42,76

Bpa-la/p,marHocmquKoro VICCJ'Ie,CI,OBaHVIH/I'I}'IaHOBOI‘/‘I...

B e e e R

2.1. ObecneyeHne B MeEANLMHCKOM OpraHu3aum KomdOopPTHbIX
YC/IOBUIM OKa3aHUA ycayr

|

0O 10 20 30 40 50 60 70 80 90
I [IOKa3aTen  cceeeeees JinHenHan (UHTerpanbHoe 3HaYeHUe No KpUTepuio)
Huarp.3
Jletanusarms o011ero 0dawia MeIMIMHCKON opranu3anuu o Kpurepuro 2 npuseieHa
B [IpmioxxeHuu 2 K OTYETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOINUM 000pyI0BaHNE TEPPUTOPHH, IPHUIIETAFOIIICH
K MEJUITUHCKON OpraHM3aIliy, K €€ TOMEIICHHUH ¢ y4E€TOM JIOCTYITHOCTH JIJISl MHBAJIHJIOB:

- 000pyTIOBaHUE BXOHBIX TPYIII ITAHIyCaMH/TI0IbEMHBIMH TIAT(HOPMaMH;

- HaJTMYHE BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HaJTM9HE aJaNTUPOBAHHBIX TU(PTOB, MOPYIHEH, pACIIMPEHHBIX JBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPeCceI-KOJISCOK;

- HaJIMYKME U JOCTYITHOCTh CIICUAIBLHO 00OPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
nometeHuit, uroropoe 3HaueHue — 100,00 6amna (mpu MakCHMMaIbHOM 3HAYEHUH ITOKA3aTelIs
— 100 6anmoB).

3.2. Ilo noka3zaTensim, XapakTepU3 YoM o0ecreuyeHue B MeIUIIMHCKOW OpraHu3aiiu
YCJIIOBUI JOCTYNMHOCTH, MO3BOJISIIOIIMX WHBAJIWAAM IOJIy4aTh YCIYTM HApaBHE C JIPYTUMH,
BKJTFOYAS:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnupoBaHUE HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibe(h)HO-TOUCUHBIM IpudTom bpaiins;

- BO3MOXHOCTb TPEIOCTABJICHHS] WHBAJIUIAM IO CIyXy (CIyXy U 3pEHHIO) YCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUM OPUIIMATIFHOTO caliTa METUIIMHCKON OpraHu3aun
B HH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTu « HTEepHET» 17151 MHBAIMIOB 10 3PEHUIO;

- HaJu4he BO3MOXXHOCTU COIPOBOXKICHUS WHBaIHAa PaOOTHUKAMU MEIUIIMHCKOM
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM HMHBAIWJIaM Ha Jomy, utoroBoe 3HadeHwe — 40,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

B opranuzanuu He peann3oBaHbl CICAYIOIIME YCIOBUS, MO3BOJSIONINE WHBAIHIAM
MOJIy4aTh YCIYT'H HapaBHE C APYTUMHU:

- BO3MOXXHOCTb MPEJOCTABJICHUS HHBAIUJAM IO CIyXy (CIyXy U 3pEHHI0) YCIYyT
cypaonepeBoaunka (TuMIOCYypIOTIEPEBOTUNKA);

- 1yOnupoBaHUe HaJNuUCElN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJIHEHHBIMU pelibe(HO-TOUeHUHBIM pudToM bpaiins;

- BO3MOXXHOCTb MPEJOCTABICHUS WHBAIUJAM IO CIyXy (CIyXy U 3pEHHI0) YCIYyT
cypaonepeBoaunKa (TuMIOCYypI0TIEPEBOIUNKA);

- HAJIMYUE aTbTePHATUBHON BEPCUU OPUITHAIBHOTO CaiiTa MEIUIIMHCKON OpraHu3aIiu
B WH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu «IHTepHET» JUIsi HHBAJIUIOB TI0 3PEHUIO.

3.3. Tlo moxkazaTensiM, XapaKTepU3YIOUIUM YHUCICHHOCTh TMOJydaTesied yCIyT,
YAOBJICTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJISI MHBAJIUIOB, MPOBEIACHO COIMOJOTHYECKOE
uccienoBanue cpeau 10 pecnoHmeHTOB (Num, crapmie 18 Jer uiaMm HUX 3aKOHHBIX
NpeACTaBUTENEH, HMEIOIIUX YCTAHOBJICHHYIO TPYINIy HWHBAaJUIHOCTH), U3 KOTOPBIX [
noJTydaTesiell yeIyr yI0BIETBOPEHBI JOCTYIMHOCTHIO MPEJOCTABICHUS YCIYT METUIIMHCKOM
opraHu3anuen 1 naBanuaoB, 4yto coctasiset 70,00% ot gyucia onponieHHbIX.



WuterpansHoe 3naueHue mo Kputepuio 3 «JloCTymHOCTD YCIyT IS MHBAJIHIIOBY,
cocrasuiio 67,00 6amna ([uarp.4).

(akxTHUeckoe 3HaYCHNE

3.1. O60pyI0BaHKE TEPPUTOPHH, IIPUIETAOIIEH K MeIUIUHCKOM TI0Ka3aTesst 100,00
OpraHu3aluy, U €€ IOMEUIEHUM ¢ y4eTOM JOCTYIHOCTH IS KoadpdumrenT 3aagnmoctn 0,30
HHBAJIHII0B 3HaUYCHHE C yUYETOM
KO3 pHUIHIEeHTa 3HATAMOCTH 30,00
(haxTHUECKOE 3HAUCHUE
3.2.06ecneueHne B MEAUIMHCKON OpraHU3aluy YCIOBUi TIOKa3aTEeIA 40,00
JIOCTYITHOCTH, TIO3BOJISIOLIMX MHBAIMIAM II0Jy4aTh YCIYrd HApaBHE KoadpdpumrenT 3aagnmoctn 0,40
C ApyrMMHU 3HaueHHE C yIETOM
KO3 GHUIMEHTa 3HAYMMOCTH 16,00
(haxTHUECKOE 3HAUCHUE
3 [IOKa3aTes 70,00
3.3. Jlomnst moydaTeneit ycuyr, yAOBIETBOPEHHBIX JOCTYIHOCTHIO Ros W S 0,30

YCIIYT [UIsl HHBAJIHIOB
3HaYeHUE C yUEeTOM

KO3 PHUIMEHTa 3HAYMMOCTH 21,00

I'paduyeckoe oTobpakeHre HHTErpaIbHOTO 3HaYeHUs 10 KpuTteputo 3 mpuBeaeHo B
auarpamme 4.

Kputepuit « JOoCTynHOCTb YCAYT ANA UHBANINAOBY

3.3. Jona nonyyatenen ycayr, ya0BAeTBOPEHHbIX
[OCTYNHOCTbIO YCAYT ANA UHBAIMAOB

3.2.06ecneyeHre B MegULMHCKOW OpraHn3aLmm yCI0BUiA g
[O0CTYMHOCTU, MO3BONAIOLMX MHBANNAAM NOAYYaTh YCAYrU ’

HapaBHe ¢ Apyrumm

67,00

3.1. ObopyaoBaHWe TEPPUTOPUN, NPUIETAOLWEN K
MeANLMHCKOM OpraHmn3aLum, 1 ee NOMeLLEHUI C y4eToM
[0CTYNMHOCTU AN UHBAAUA0B

I [1oKa3aTenn  eeeeeeees JInHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTepuio)

Huarp.4
JleTanuzanus o0I1ero oamia MEIUIIMHCKON oprauu3aimu mo Kpurepuro 3 nmpuBeicHa
B [IpuiioxkeHnu 3 K OTYETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum»

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YIIOBJIETBOPEHHBIX J00POKENATETbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIUHCKON
opraHu3anuu, 00ECNEeYUBAIONINX NEPBUYHBIN KOHTAKT U MHOOPMHUPOBAHUE MOIydaTels
yciyru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, MPUEMHOrO OTJEJeHUs, KaOuHeTa
HEOTJIO)KHOM  TIOMOIIM, COIMPOBOXIAIOMIMX pabOTHUKOB) TMIPU  HEMOCPEACTBEHHOM
oOpallleHUd B MEIUIIMHCKYIO OpTraHU3alllio, MPOBEACHO COIMOJIOTHYECKOE HCCIIET0BAHUE
cpenn 77 PpECHOHACHTOB, W3 KOTOPHIX 62 moiydarenss YCIAyr YIOBJICTBOPEHBI
JOOpPOKENATENIbHOCThIO,  BEXKJIMUBOCThIO  PAa0OTHUKOB  MEAMIIMHCKOM  OpraHu3allui,
oOecreynBarOIMX MNEPBUYHBIA KOHTAaKT W HMH(QOpPMHUpOBaHWE TOJy4yaTeNs yCIyTd
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIH, COMPOBOXKIAIOIIMX PAOOTHUKOB) TMIPU HEMOCPEACTBEHHOM OOpalleHud B
MEIUIIMHCKYIO OpraHu3aIuio, 4to cocrapisier 80,52% oT uncia onpomeHHbIX.

B oTHomeHWM = yIOBIETBOPEHHOCTH  MAIlMEHTOB  J0OPOKEIATeNbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB MEIUIIMHCKOM OpraHu3ainy, OO0SCIEeYMBAIONINX HEPBUUYHBIN
KOHTaKT ¥ MHGOPMHUPOBAHHUE TOJyYaTeNsl YCIAYTd, MOJYYEHO / HEYAOBICTBOPUTEIBHBIX
OTBETOB (M3 77/  OMNpOIIEHHBIX  pecrnoHAeHTOoB). Cpeau  TUNOBBIX  MPHYHUH
HEY/IOBJICTBOPEHHOCTH PECIIOHACHTHI Ha3BaU CICAYIOIIHE:

- paOOTHUKH OpraHU3aIlMU JAl0T HEOJHO3HAUHbIC (HE MCUEPIBIBAIOIINE) OTBETHI Ha
BOIPOCHI MMAIIUEHTOB.

4.2. Tlo moxazarensiM, XapaKTepU3YIOIIUM YHUCJICHHOCTh IMOJy4aTeleld YCIyrT,
YAOBJIETBOPEHHBIX JOOPOXKENAaTeIbHOCTHIO, BEXKJIUBOCTHIO MEIUIUMHCKUX PaOOTHUKOB,
00€CTIeUNBAIONINX HEMOCPEACTBEHHOE OKa3aHWE MEIUIMHCKUX  YCIYT  TPOBEACHO
COIIMOJIOTHYECKOE HCCIIeIOBaHUE Cpein /7 peCIIOHACHTOB, U3 KOTOPHIX 63 TorydaTens yciIyr
YAOBJIETBOPEHBI  TOOPOKENTATEIBHOCThIO, BEXKIMBOCTBIO MEIUIMHCKUX PaOOTHUKOB,
00€eCcTeunBalOUX HEMOCPECTBEHHOE OKa3aHUE MEAMIIMHCKHUX YCIYT, YTO COCTaBIISIET
81,82% oT uncna onponIeHHBIX.

B  oTHomieHMM  yIOBIETBOPEHHOCTH  MAIMEHTOB  JTOOPOKENATEIbHOCTHIO,
BE&XKJIMBOCTHIO MEIUIIMHCKUX PAOOTHUKOB, 00€CTICUNBAIONINX HEMOCPEACTBEHHOE OKa3aHHE
MEIUIIMHCKUX YCIYT, MOJYYeHO 6 HEyAOBIETBOPUTEIBHBIX OTBETOB (M3 7/ ONPOIIEHHBIX
pecrionaeHToB). Cpear TUMOBBIX NPUYMH HEYJIOBIETBOPEHHOCTH PECIOHJIEHTHI Ha3BaJH
CIIEelyIOIIHE:

- paOOTHUKM  OpraHU3alMi  HE  BBICIYIIMBAIOT  MpoOJieMy  MalMeHTa
MOJIHOCTHIO/TIEPEOUBAIOT peUb MAIUEHTA.

4.3. Tlo moxazarensiM, XapaKTEpU3YIOIIUM YHUCJICHHOCTh IMOJXy4aTeleld YCIyrT,
YAOBJIETBOPEHHBIX JOOPOXKENATeIbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIMHCKON
OpraHu3aIuy MPY UCTOJIb30BAHUN JUCTAHIITMOHHBIX (OpM B3auMOACHCTBUSA (TenedoH, KO-
IIEHTP, DJICKTPOHHBIC CEPBUCHI (TI0/1a4a SJIEKTPOHHOTO OOpPAICHUS/YacTO 3a/1aBacMbIe
BOIIPOCHI)) TPOBEICHO COITMOJIOTHYECKOE MCCIe0BaHUE cpeau [/ PECIOHJCHTOB, U3
KOTOpPBIX 37 — HMCTOJb30BAIN JUCTAHIIMOHHBIE (DOPMBI B3aUMOJCHCTBUS C MEIUIIMHCKOM
opranm3amnuei, uro cocrabimser 48,05% ot obmero uwucma pecnonmeHtoB. M3 37
PECTIOH/ICHTOB, UCIIOJIb30BABIINX IUCTAHIIMOHHBIC ()OPMBI B3aUMOJICHCTBHSI C METUIIMHCKOM
opraHuzaiuei, 28 — yJIoBIETBOPEHBI JOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB
MEIUIIMHCKON OpraHu3aIim, 4To coCTaBisieT 36,36% oT 0011ero 4ucia pecrnoHIeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenareabHOCTh, BEKINBOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3aIiuny, coctaBuio 72,21 6amna (duarp.5).

. (akTHUeckoe 3HaYCHNE
4.1. dons moxyvareneit yeiyr, ya0BIETBOPEHHBIX T T 80,52
JI00pOKENTATENFHOCTEIO0, BEXKIMBOCTHIO PAOOTHUKOB MEAUIIMHCKON
OpraHHU3aIiK, 00ECIIEYNBAIOIINX IIEPBUYHBINA KOHTAKT
nH()OPMHUPOBaHKE MTOIYYaTeNs YCIYTH

Koaddpunpent 3Haunmoct 0,40

3HaYeHHE C YIETOM

KO3 pHUIHIEeHTa 3HATAMOCTH 32,21
(akTHUeckoe 3HaYCHNE
4.2.Jlonst mostydartesiell yciyr, yaoBIETBOPEHHBIX TIO0Ka3aTess 81,82
JI0OPOXKETATENFHOCTEIO0, BEXKIMBOCTHI0 MEAUIIMHCKUX PAOOTHHKOB, Koaddpunpent 3Haunmoct 0,40
00€ECIIeUNBAIOIINX HEIIOCPEACTBEHHOE OKa3aHHE MEIUIUHCKUX YCIIyT 3HAYCHHE C YUCTOM
KO3 pHUIIEeHTa 3HATAMOCTH 32,73

. (axkTHYeCKOe 3HAUCHUE
4.3. Jlons mosryyaTenel yciayr, yI0BIETBOPEHHBIX ) TR 36,36
J0OPOKENATETBHOCTEI0, BEKIMBOCTHIO PAOOTHUKOB MEAUIIMHCKON

OpTraHU3AINH IPY UCTIOIF30BaHAH AUCTAHIIMOHHBIX (POopM
B3aNMOIEUCTBHUS

Koaddpunment 3naunmocti 0,20

3HaueHHE C yIETOM
KO3 pHUIIEHTa 3HATAMOCTH 7,27

I'padpuaeckoe oToOpakeHre HHTErPAIBHOTO 3HaYCHHS 1Mo KpuTtepuio 4 nmpuBeaeHo B
Jrarpamme S.

Kputepuin «JobpoxkenatenbHOCTb, BEXKAMBOCTb PAOOTHUKOB
MeAVNLMHCKOW OpraHu3aummn»

4.3. lons nony4ateneu ycnyr, ya0BAeTBOPEHHbIX
006p0oXKeNnaTeNbHOCTbI0, BEXKNUBOCTLIO PabOTHMKOB
MeAULMHCKOWM OpraHM3aL My Npu UCNnoib30BaHUMU
AWNCTaHLMOHHbIX POPM B3aMMOAENCTBUA

4.2.[lona nonyyatenen ycnyr, ya0BNeTBOPEHHbIX 72,21

,
[06POKENATENBHOCTbIO, BEXKINBOCTHIO MEANLMHCKUX
paboTHMKOB, 06eCneynBaloLLMX HEMNOCPEACTBEHHOE OKa3aHue
MeANLMHCKUX yCayr
v 1—|—|—|—|—H+H—|—|—|—|—|—|—|—|—|—|—|—|—FH+F|—FFFFH—|—-|—F|—FFFFFH

4.1. lons nosnyyaTenem ycnyr, ya0BAeTBOPEHHbIX
£,06p0oXKenaTeNlbHOCTbI, BEXK/NINBOCTbIO PabOTHMKOB
MeAMULMHCKOW OpraH13aLmm, obecneymBatowmnx nepBuYHbIi
KOHTaKT U UHGOPMMPOBaAHME NOAYYaATENSA YCAYTU

o

10 20 30 40 50 60 70 80 90

BN [TOKa3aTenm  ceeeeeees JNInHelHasn (MHTerpanbHoe 3HaYeHWe No KpUTepwio)

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTb YCJIOBUSIMH OKAa3aHUS YCJIYI»

5.1. [To mokazaremnsiM, XapakTepU3yIOIIUM YHCIEHHOCTh MOJIydaTeseil yelyr, TOTOBBIX
PEKOMEHJIOBaTh MEIUIIMHCKYIO OpTaHM3alldI0 [Jii OKa3aHUsl MEIUIIMHCKON TOMOIIIH,
IPOBEJIEHO COLIMOJIOTMYECKOE HCCIIEOBAaHUE Cpenu [/ PECHOHJEHTOB, U3 KOTOpbIX 71
noJjiyyareiab YCIyr TOTOB PEKOMEHJOBAaTh MEIUIIMHCKYIO OpraHU3alMio Ui OKa3aHUs
MEIUIIMHCKOM MTOMOIIH, 9TO cocTaBisieT 92,21% pecnoHIeHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
YIOBJIETBOPEHHBIX HAaBUTAllMEW BHYTPU MEIUIMHCKONW OpraHu3alMH, MPOBEICHO
COILIMOJIOTHYECKOE HCClIeJOBaHUE Cpelin 7/ peCTIOHACHTOB, U3 KOTOPBIX /3 TOJydaTens yCIyr
JTAJTH TIOJIOKHUTEIIbHBIE OTBETHI, uTO cocTaBisieT 94,81% pecrnoHaeHTOB.

5.3. [To mokazaTensiM, XapaKTepU3yIOIUM YHCICHHOCTh MOJIydaTeliell YCIyT, B IEJIOM
YIOBJIETBOPEHHBIX YCIOBHSIMH OKa3aHUS YCIYT B MEIULMHCKOW OpraHU3alliu, IPOBEICHO
COLIMOJIOTUYECKOE HCCIEIOBAaHUE Cpenu /7 PECHOHICHTOB, W3 KOTOPBIX /2 TMOJIydaTelNs
MEIUIIMHCKUX  YCIYr B  II€JIOM  YJIOBJIETBOPEHBI  YCIOBHSIMU  OKa3aHUS  yCIyT
Meopranu3aieit, 9to cocrapiser 93,51% pecrnoHIeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS

yciyry, coctaBuio 93,38 6amra ([{uarp.6).

(hakTHYeCKOE 3HAYCHUE
MOKa3aTes 92,21

5.1. Jlons moaydaTeaeii yeiayr, KOTOpbIe TOTOBEI PEKOMEHI0BaTh
A Y YOIYTs P P Koadhdpunuenrt 3Haanmoctu 0,30

MEIUIUHCKYIO OPTaHNU3ALUIO IS OKA3aHUS MEUIIHCKOH MOMOIIH
3HaYCHUE C yIETOM

KO3 PHUIIEHTa 3HAYNMOCTH 27,66
(hakTHUeCKOE 3HAYCHUE
. . noKas3atess 94,81
5.2.J1ons mostydaTenen yciyr, yIOBIETBOPEHHBIX HaBUTallueH T T o 0.20

BHYTpH Me,I[HLIHHCKOfI OpraHusanuu
3HauYeHHe C yueTOM

KO3 PHUIIEHTa 3HAUNMOCTH 18,96
(akTHUeCcKoe 3HAYCHHUE
. IoKa3aTeJst 93,51
5.3. lons nony4aTesne yCciyr, B ENOM YA0BIETBOPEHHBIX R e ——— 0.50

YCJIOBUAMU OKa3aHHA YCIIYT B MCHHHHHCKOﬁ OpraHu3alnumn
3HauYeHHe C yueTOM

KO3(pPHUIIEHTa 3HAUNMOCTH 46,76

I'paduueckoe oToOpakeHne MHTETpaIbHOTO 3HaYeHus 1o Kpurepuio 5 npuBeaeHo B
auarpamme 6.

Kputepwuii «Y00BNeTBOPEHHOCTb YCOBUAMM OKa3aHUA YCayr»

5.3. Jona nonyyatenen ycnyr, B LLeJIOM yA0BIETBOPEHHbIX m
YC/IOBUAMM OKa3aHUA yCyr B MeAULIMHCKOW OpraHM3aLumm ;
© 93,38
5.2.[lona nonyyatenen ycnyr, yAoBAETBOPEHHbIX HaBUraLUen
BHYTPU MeAULMHCKOW OpraHu3aumm ; 4
5.1. [lons nonyyatenen ycayr, KOTopble roToBbl :

1
S I B I B e e e e e e e e e e |

pPeKoOMeHA0BaTb MeAULMHCKYIO OpraH1M3aLmio AN OKasaHua
MeAMLMHCKON MOMOLLM

91 91 92 92 93 93 94 94 95 95 96
N [ToKa3aTenu JinHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTepPKio)

Huarp.6
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PexoMeHIAMH _YJIeHOB BHENIHMX JKCIEPTHBIX KOMHUCCHH 110 YIy4YIICHHUIO
KadecTBa ycimoBud okasanus ycayr [BY  «PecnyOnMKaHCKUA  KIMHUYECKUN
[IEPUHATATIBHBIN IIEHTP» B COOTBETCTBUHU C IMOKA3aTEJIIMU, XapaKTCPU3YIOIIMMHU OOIIHE
KPUTEPUU OIICHKH KAYECTBA YCJIOBHI OKa3aHUS yCIyT MEAUIIMHCKUMU OpraHU3aIUsIMU

1) oOecreynTh COOTBETCTBUE HWH(POPMAIMK O JCSITCILHOCTH MEIAMIIMHCKON
OpraHu3aiuy, pa3MenieHHOW Ha OoQUIMAIBLHOM cailTe MEIUIMHCKOW OpraHu3alii B
UH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTH «IHTepHeT» U Ha CTeHIaX B OpraHu3alluH,
€€ COZEPKaHUIO U TOPsAKY (hopme), yCTaHOBICHHBIM HOPMATUBHBIMH MTPAaBOBBIMU aKTaMH
(cormacHo MpUIOKEHHUIO | K OTYETY);

2) CHCTEeMaTU3UpOBaTh W OOBCIUHHTH BCIO HHPOPMAIMIO 00 YUYPSKICHHHM Ha
MH()OPMALIMOHHOM CTEH/IC Ha BXOJI€ B YUPEXKJICHHUE;

3) pecerniiueH MeHEIKEPOB, OGOPMIISIOIIUX JOTOBOPhI HAa OKa3aHHWE ILIATHBIX
MEIUIIMHCKUX YCIYT, OCHACTUTD MEPEKUIHBIM YCTPOMCTBOM € OIpoOHOI nH(OpMaIueil mo
IUTATHBIM yCllyram, IonoiHuB ee cBeaeHusMu o ®.MN.O., 70MKHOCTAX U KBaTU(DUKAIIUU
MeIpabOTHUKOB, OKa3bIBAIOIIUX TUIATHBIC YCIYTH;

4) yadopMaIiro O JIBIOTHBIX KATETOPUSAX TpakJgaH, HMMCIOIUX T[paBO Ha
BHEOUEPEIHOU MPUEM, PA3MECTUTDh B PETUCTPATypE B 30HE JIOCTYIIA MAIMEHTOB;

5) B oTHeNIeHUSIX pa3MEeCTUTh WH(POPMAIUIO O MECTE HAaXOXKICHUS KHUTH K00 |
IIPEMIOKEHU I,

6) OCHACTHTh CAHUTAPHO-TUTUCHHYECKUE KOMHATHI IUCIICHCEPaMHU C KUIKUM MBLIOM
U OyMaXHBIMHU TTOJIOTEHIIAMU;

7) OTBETCTBCHHBIM JIMIIaM KOHTPOJIMPOBATH HAJMUYHE OJHOPA30BBIX CTAKAHOB BO3JIC
KYJIEpOB C BOJIOH;

8) B peructparype *KEHCKOW KOHCYJIbTAIIMH YCTAHOBUTH IPa)UHBI C KUIITYCHON BOTOM
¥ OJIHOPA30BbIC CTAKAHbI,

PexoMeHIAMH PECTIOHIEHTORB T10 YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHHS yCIyT
I['BY «PecnyOnukaHCKUW KIMHUYECKUH TEPUHATANBHBIM IIEHTP» B COOTBETCTBUU C
MOKA3aTeJsIMH, XapaKTePU3YIOITUMU 00IHe KPUTEPUU OIIEHKU Ka4eCTBa YCIOBHUM OKa3aHUs
YCIIYT MEIUIIMHCKUMU OPTaHU3aIsIMHU:

- PEIIUTH BOIPOC Oecrepe0oHOro BOJOCHAOKEHUS, PabOTOCIIOCOOHOCTH KHOITOK
BBI30Ba MEANEpPCOHAa, Pa3MECTUTh HHPOPMAIIMIO O OMMKANIINX anTeKax;

- yarie MEHATh MOCTENbHOE O€libe, PelIUTh BOMPOC C JIOCTYMHOCTBIO TeIePOHHOM
(MHTEpHET) CBSI3U, OPTaHU30BATh BhIJJAUy XaJIaTOB U TallOueK;

- BOBpPEMSI OKa3bIBaTh TOMOIIb MAIIHEHTaM U OOJIbIIIe BHUMAHUS YJIEISTh OOIBHBIM.

ITokazaTenb OLEHKM KayecTBa, UCXOJs M3 CPEAHEB3BEUICHHOW CYMMBI ITOKA3aTENEH,
XapaKTepu3yomux obmue kputepuu oneHku kadectBa ['BY  «Pecnybnukanckuit
KIIMHUYECKUI TIEpUHATAIBHBIN EHTP», cocTaBui 73,26 OGamna. Jleranuzanus mokaszaTenen
o0IMX KPUTEPUEB, YYaCTBYIOMUX B (OPMHUPOBAHUM IOKA3aTels OIICHKM KadecTBa
npuBeneHa B Tabmure 2.
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Tabmmra 2

Kaprtouka 6 - @opma KOHCOIMIAIMH JAHHBIX JUCTAHIIMOHHOTO U OYHOTO METOJ0B UCCIICAOBAHMUS

Ne /i 8
T'ocynapcteenHoe
OI0DKETHOE YUPEIKICHIEC
HauMEHOBAaHNE OPTaHU3AINN «Pecny6mkaHCKuit
KIIMHUY€CKUI

TIepPUHATATBHBIH IIEHTP»

JlaTa BU3UTa B OpraHU3aIHIO 11.12.2018

VHTerpansHoe 3HaYEHHUE 10 COBOKYITHOCTH OOIIUX KDUTEPHUEB, C YIETOM HX 3HAYHMOCTH S 73,26

1.1. CooTBeTcTBHE HH(DOPMAIINH O ASSITEILHOCTH MEIUIUHCKOM
OpTaHH3alHH, Pa3MEIICHHON Ha 061110 CTY THBIX HH() OPMAaI[HOHHBIX
pecypcax, epeuHio HHPOPMAaLUK U TPeOOBAHHUAM K HEH 24,00

1.2. O6ecnieuenne Ha 0(hHUIHATIEHOM CalTe MEIMIUHCKOM OpraHn3aui
HaJM4 st ¥ )yHKIHOHUPOBAHHUS JUCTAHIIMOHHBIX CIOCO00B
B3aUMO/ICHCTBHS C MOJIYJATEIIMHU yCIyT 24,00
1.3. oyt mostyuaTesneit yciyT, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOM
U JIOCTYITHOCTHIO HH(OPMALUH O JESATEIHHOCTH MeIUIMHCKON
OpraHu3al1y, pa3MeIleHHON Ha MH(OPMaIMOHHBIX CTEH/IAX B
MOM CIIEHHUSX M eIMIHHCKOM OpraHU3aliy U Ha O(UIHAIBHOM CalTe
MEIUIMHCKOW OpraHU3aliy B HH(OPMALIMOHHO-TEICKOMM y HUKALIHOHHOH
cetu «IHTEpHED 22,86

1. Kputepuii « OTKpBITOCTD 1
JIOCTYTHOCTH HH(OpMAIHHU 00
OpraHU3aLUn»

2.1. ObecnieyeHne B MEUIIMHCKO OpraHU3aii KOM(OPTHBIX Y CIIOBUI
OKa3aHHsl YCIyT 21,60

2. Kpurepuii «KomdpopTtHOCTS
YCIOBHIT IPEJOCTABICHHUS YCIIYT,
BKIIFOY sl BPEMSI OXKUJAHHS
[P EI0CTABJICHHUSI MEIUIIHCKOM

YCIyTn

2.2. BpeMst 03KUIaHKs IPEI0CTABICHHS MEIUIMHCKUX YCIyT (CpeaHee
BpEMsI 0)KHIAHUS K CBOEBPEMEHHOCTH TIPEJOCTABIECHHS MEIUIIMHCKON
yCIyTH: IpHeMa Bpava/MarHoCTAYECKOr0 HCCIIeI0 BAaHHsI/ TUIAHOBOU

TOCIUTAIN3AINHN) 17,10

2.3. lons moJydatenei yciyT, yA0BICTBOPEHHBIX KOM () OPTHOCTBIO
CJIOBUI IPEJIOCTABJICHHSI Y CIIYT 24,16

3.1. O6opyOBaHKE TEPPUTOPHH, MPUIIETAFOICH K MEIULIMHCKON

3. Kpurepuii «J[0CTyNHOCTb yCIyT | opraHM3allvi, U €€ MOMENICHHUH C YYETOM JIOCTYITHOCTH [yisl HHBAJIMIOB Y
UL MTHBAJIUI0 B 3.2.06ecneueHne B MEIMIIMHCKON OPTaHU3AIIH Y CIOBUH I0CTYITHOCTH, 16,00
103BOJIIOLIMX HHBAJIMIAM T10JIy4aTh YCIYTH HapaBHE C JPYTUMHU
3.3. loJst nosTyyaTeNiel yCIIyT, yA0BICTBOPEHHBIX IOCTYTHOCTBHIO YCIIYT JUIs 21,00
WMHBAJIMIOB
4.1. loss1 nostyvatene yciyT, yI0BICTBOPEHHBIX J00pOKEIaTeIbHOCTBIO,
. BEXXJIMBOCTHIO PA0OTHUKOB MEIMIIMHCKON OpraHH3aIiK, 00eCIIeYHBAOIINX
G [Mprasp MePBUYHBINA KOHTAKT U HH(GOPMHUPOBAHHE MOy IaTesl Y CIIyTH
«J106porKeNnaTeILHOCTD, 32,21
BEXXJIMBOCTh PaOOTHUKOB 4.2.Jlo71s1 oy ateneit yciyr, yI0BICTBOPEHHBIX JOOPOKEIATeIbHOCTBIO,
MEIMIHHCKOM OpraHAu3aIum» BEXKJIMBOCTBIO MEAUIUHCKIX PA0OTHUKOB, 00ECIIEYHBAIOIINX
HETIOCPECTBCHHOE OKa3aHNE MEIMINHCKUX yCIyT 32,73
4.3. loxs noiyyatesei yciyT, yA0BISTBOPEHHBIX I00p0KeNaTeIbHOCTEIO,
BEXKJIMBOCTBIO PAOOTHUKOB MEIUIMHCKOI OpPTraHU3alUuH IPH
HCII0JIb30BAaHNUH JUCTAHIIMOHHBIX YOPM B3aUMOICHCTBHS 7.27
5 Kot 5.1. Jlons nomyvaTtesnei yciyr, KOTOpble TOTOBBI peKOM?HlIOBaTL
O P S MEUIMHCKY 0 opraHumaumo U OKa3aHUs M EIMIUHCKOH riOMomn 21,66
T — 5.2.Jlo71s1 mosty4atenel yciyT, yI0BIeTBOPSHHBIX HABUTallel BHY TP
MEJUIMHCKOM OpraHu3alin 18,96

5.3. JoJst mony9yaTeneil yCiyT, B IEJIOM yAOBICTBOPEHHBIX Y CIIOBHSMH
OKa3aHHUsl YCIYT B MEMIMHCKOH OpraHu3aluy 46,76
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CBeneHus, NOJMyYEHHBIE TI0 UTOTAM PeAIN3alui IACTAaHIIMOHHOIO U OYHOT'O 3TAIlOB
coopa u 0000meHNsT MHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHMs YCIyr METUIIMHCKON
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH Ka4eCTBa YCJIOBUHM OKA3aHUs YCIYI MEAMIIMHCKMMH OPTaHU3aLlUsIMH, B OTHOLLICHUH
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa INpU MHUHHMCTEPCTBE 3/paBooxpaHeHus PecnyOmukn Wurymerus s
IOPUHATUS PEIIEHUS O IPUCBOGHUM PEUTHMHIa OpraHu3aluud U (OpMHPOBAHMS IUIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



