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B 2018 rony
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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'BY «Pecny0IMKaHCKHI KapIHOJOTHYECKUN JUCIAHCEDPY
B COOTBETCTBHUU C MTOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHNE KPUTEPUH OLICHKU
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIyT MEIUIIMHCKUMU OpTaHU3alldsIMUA, B OTHOIIIEHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

Cb6op u o6oOmenne wHOpMAMM O KauyecTBE YCIOBHH oOkazaHus ycayr ['BY
«PecnyOnuKaHCKUNA KapIUOJOTUYECKUN AMCIIaHCcepy ([lanee — MEeIUIUMHCKAs OpraHu3aliysl)
OCYIIIECTBIIEHO  opraHuzainuen-onepatopom — AHO  «Cesepo-KaBkasckuii  1eHTp
npodeccuoHaNbHO-00IECTBEHHON  aKKpeOuTaluu» IO MOPYYEHHI0 MHUHUCTEPCTBA
3npaBooxpanenus PecnyOnuku MHTyIeTHs BoO UCHOJHEHUE TOCYIapCTBEHHOTO KOHTPAKTa
ot 04.12.2018r. Ne 5-HOK Ha oxka3anue yciyr mo cOopy u 00001IeHHI0 HHPOPMAIUU O
KayecTBE YCIOBUM OKa3aHWs YCIAyr MEIUIUHCKAMHU opraHuzauusmu PecnyOnuku
WHrymietrsi, B OTHOIIEHUM KOTOPBIX NPOBOJUTCS He3aBucumas oueHka B 2018 roay, B
coorBeTrcTBUU ¢ [Iporpammoil wHccieoBaHMs, COTJIaCOBAHHOM C MHUHHCTEPCTBOM
3apaBooxpanenusi Pecnyonuku Uurymerns u CoBeToM MO0 HE3aBUCUMOM OILICHKE KauecTBa
IpyU MHHHCTEPCTBE 3/paBooxpaHeHusi PecnyOnmuku WHrymeruss coriiacHO MoKa3aTesiM,
yTBepxkIeHHBIM [Ipukazom MunucrepcTBa 3apaBooxpanenust Poccuiickoin @enepanuu ot
04.05.2018r. Ne 2011 «O0 yTBEpsKIeHUY MTOKA3aTeNeH, XapaKTEPU3YIOIINX 00IIHe KPUTepUU
OLICHKM KauecTBa yCJIOBHUI OKa3aHMs yCIYyT MEAULIMHCKUMH OpTraHU3alUsIMH, B OTHOLLIEHUU
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLIEHKA.

C6op u 0006meHne MHMOPMAIIMKA OCYIIECTBICHBl B COOTBETCTBUU C llpaBuimamu
cbopa u 00001eHNs HH(OPMALIMKA O KAa4eCTBE YCJIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBBs, yTBepkaAeHHbIMU [locTanoBnenunem [lpaBurensctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uH(pOpMAIIUU O KA4eCTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B chepe KyIbTYypHI,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEKIECHUAMH MEAUKO-COLIMAIBHOM AKCHepTu3b» U EAMHBIM MOpSAIKOM pacyeTa
MoKasaresieil, XapakTepu3yIoIX 00IINe KPUTEPUU OICHKH KaueCTBa YCJIOBHHA OKa3aHUS
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepanbHbIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «O0 yTBepkaeHUN
EnuHoro mopsika pacuera mokaszaTesel, XapakTEepU3YIOIIUX OOIIMEe KPUTEPUU OLICHKU
KayecTBa YCJIOBHM OKa3aHHs YCIyTI OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0Opa3oBaHusi, COIUAIBHOTO OOCTY)KMBaHUA U (enepanbHBIMU YUPEKICHUSIMU MEIUKO-
COLIMAIIBHOM 3KCHEepTU3b» (Janee, cooTBeTcTBEHHO — [IpaBuna, ITopsaok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1. HaumenoBanue opranmzanuu: ['BY «PecnyOnukaHCKkuil KapAMOJIOTUYECKUI
IACTIAHCEPY.

1.2. YOpuanueckuii anpec opranmzammu: 386100, pecmybnuka Murymerusi, ropon
Marac, npocnekt N.3g3uxoBa, 1om 31.

1.3.Anpec  odunmanbHOrO  caiiTa  OpraHM3auMd B HWHGOPMAIMOHHOM
TEJIEKOMMYHUKAIMOHHON ceTn «UWHTepHer» (nmamee — oQuUUAIbHBIA CalT B CeTH
«uTepuer»): rkd-06.ru.




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa O(QUIIMAIEHOTO caiiTa opraHu3anuu B cetu «MHTepHET»:
13.12.2018r.

1.6./lata Bu3WTa TmpeACTaBUTENIed OpraHU3alMU-ONEepaTopa B MEIUIIUHCKYIO
opranmzanuto: 14.12.2018 ¢ 15:00 no 16:00 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romoBasi) «CBeeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKOW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIOJIb3yEMbIE  JUIsl  ONpENEJEHUs] TIEHEepaJbHOM M BBIOOPOYHON  COBOKYIMHOCTEU
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTb -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecioH1eHTOB OT 1
MeIULIUHCKON OpraHu3anun)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Bupn nposepsieMbIx ycj10BHii
=
CTranuoHapHble YCI0BUS AMOyJIaTOpHBIE YCJIOBHS E E E E
™
. MomHoCTh (ILIaHOBOE s s 8 E
Iucaentiocr Pabora spaucii ‘Ilfll:IIO nocef eHnii B §> §> gz
ofcary:KHBaeMoro MeTHIHHCKOI ) 1 . > > g5
. cMeHY) nojpa3eseHuii e e

Do ot o0 Koeunbrii MOCTYITHJIO Opramusamu 8 ob;caal,fllfamﬁunx ’ z z E =:
HaceJIeHHsl, Yel. dona na Hau;}e,HTOB amMOyJIaTOPHbIX MOTHIIHEKYIO HOMOILE & g E g
(ra6auua 1050 Kouen 2017 ’ YCJIOBHSIX, YUCIIO y z s 28
$.30) qeJl. . B aM0yJIaTOPHBIX = 5 g
. roja, mrT. nocemeHuii 3a = > =
. YCJI10BHAX, YHCI0 < © 5 E
OTYETHBIIi Nepuos I, = = =
(ra6auua 2100 §.30) MOCCIICHUI B CMEHY Q <« -] E

: (tagmmma 1010 ¢.30)

323 220 62 750 150 0 69 69

1.8. ®akTHveckue JaHHBIE O YHUCICHHOM U MOJIOBO3PACTHOM COCTAaBE PECIIOH/ICHTOB!
B OIIpOCE MPHUHSIIM yyacTue /7 4enoBeK B Bozpacte oT 18 1o 63 net, B ToM uncie 13 yenosek
— MyxkuuHbl. OXBaT YHCICHHOCTH PECHOHJCHTOB COOTBETCTBYET TpeOOBaHUSM,
NPEIBSIBISIEMbIM K YHCIEHHOCTH U CTPYKType BHIOOPOYHOW COBOKYITHOCTH PECHOHCHTOB

(Huarp. 1).

Amb.ycn.; 77

e
\
\ HKeHwuHbl; 64

My»KumnHbl; 13
Huarp.1
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Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMALUKM 00 OpraHu3anuu

1.1. Tlo moxka3arento, XapakTEpPHU3YIOIIEMY COOTBETCTBHE HH(POpPMAIUU O
NEATENbHOCTH ~ MEIMLMHCKOW  OpraHM3alud, pa3MEIIEHHOM Ha  OOIIEeIOCTYIHBIX
WH(GOPMALIMOHHBIX  pecypcax, NepeuHio HHPopManuu U  TpeOoBaHUSM K  HEH,
YCTaHOBJIEHHBIMM HOPMATUBHBIMU MPABOBBIMU aKTaMH, UTOTOBOE 3HadeHue — 45,35 Gamna
(mpu MakCHMaJbHOM 3HaueHHH rokaszateins — 100 6amioB), B TOM 4HCIIE:

- COOTBETCTBHE MH(POpMALUUM O JEATEIBbHOCTH MEIWLMHCKOW OpraHu3alui,
pa3MeleHHOM Ha HH(OPMAIIMOHHBIX CTEH]aX B MOMEIICHUSIX METUIIMHCKON OpraHu3aluy —
44,00 6ama;

- COOTBETCTBHE MH(POpMALUU O [JeATEIbHOCTH MEIULMHCKOW OpraHu3alui,
pa3MeleHHo Ha o(UIMATBFHOM caiiTe MEIMIIMHCKOW OpraHu3anuu B HH()OpPMAIMOHHO-
TeJICKOMMYHUKAITMOHHOM ceTu «HTepHeT» - 1,32 Gana.

1.2. Tlo moxka3zaTento, XapakTepusyromemy obOecredeHne Ha OQUIIHAIBHOM CalTe
MEIUIUHCKON OpraHu3aIlii HATHYUSI ¥ (DYHKIMOHUPOBAHUS CIEAYIOMUX TUCTAHITMOHHBIX
CIOoCO0OB B3aUMOJICUCTBHS C MOTYYaTEISIMU YCIIYT:

- KOHTaKTHbIE TeJedOHBbl OpraHH3aIUH, aIPeC AIEKTPOHHOW IMOYTHl OpPraHU3AINH
(yupenuTens, pyKOBOJUTEINS OPraHU3alUM, CTPYKTYPHBIX MOAPA3AeICHUN );

- HaJTU4Ke SJIEKTPOHHBIX CEPBUCOB (ISl MOJAYU AIEKTPOHHOTO 0OpateHus (3kano0sl,
MPEIJIOKEHUs ), TOJTYyYEHUsI KOHCYJIBTAIlMU TI0 OKa3bIBAEMbIM yCIyTaM U UHBIX);

- JJIEKTPOHHBIX CepBHUCOB (popMa s MoAaud AIEKTPOHHOTO OOpalieHus/pas3aesn
«YacTto 3a1aBaeMble BOIIPOCHI»);

- o0ecreyeHne TEXHUYECKON BO3ZMOKHOCTH BBIPAXKECHHSI TIOJTydaTeIeM yCIyT MHEHHUS
O KauecTBE YCIOBUW OKa3aHWUS YCIyr (HajJudue aHKEThl HJs Ompoca TpakIaH WU
TUIEPCCHUIKM HA HEe),
utoroBoe 3HaueHne — 20,00 6amna (mpu MakcMMaIbHOM 3Ha4YeHUH rokazatens — 100 6amon).

Ha odunmansHoM caiiTe oOpraHum3zaldd U3 NEPEYUCIEHHBIX Bbile (Qopm
JUCTAHIIMOHHOTO B3aMMOJECHCTBUSL C TIOJydYaTeIsIMU YCIYr pPEalu30BaHbl CIEIYIOLINe
CrocoObl: Ha caiiTe opraHu3alry pa3MelIeHbl KOHTaKTHbIE Tele(QOHbI OpraHu3aliu, aapec
AJIEKTPOHHON MOYTHI OpraHU3alMHU (YIpeAUTeNs, pyKOBOIUTENS OpraHU3alM K, CTPYKTYPHBIX
MoIpa3/ieICHU ).

1.3. Tlo moxka3zaTento, XapakKTepU3YIOIIEMy YHCICHHOCTh TOJIy4aTelel yYCIyrT,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYITHOCTHIO HH(POPMAIIMH O IeATEIbHOCTH
MEIULMHCKON OpraHu3aly, pa3MenIeHHON Ha HH(POPMAIIMOHHBIX CTEH/IAaX B MOMEIICHHUIX
MEJUIIMHCKON OpraHu3aluu W Ha OQUIMAIBHOM CalTe MEIMIIMHCKOW OpraHu3alid B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU cetu «WHTepHer» (B % oT olumiero yucia
OTIPOIIICHHBIX MOTyYaTeliel YCIIyT), UTOroBOe 3HaYeHune — 64,29 Ganna (mpu MakCUMaIbHOM
3Ha4YeHHMM mokazareiss — 100 6ayioB).

B oTHO1IIEHNY TOTHOTHI ¥ IOCTYMHOCTH HH(POPMAILIUU O IEATEIbHOCTH MEIUIIMTHCKOMN
OpraHu3alliy, pa3MEIICHHON Ha CTEH/aX, MOJIy4eHO 3 HEYAOBJIETBOPUTEIBHBIX OTBETa (U3
7'{ OTIPOILLIEHHBIX PECIIOH/EHTOB).

Pecrionnentamu  00O3Haue€Hbl ~ OPUYMHBI  HEYJOBJIETBOPEHHOCTH  CTEHIAMHU
OpraHu3aluu:

- nH(pOopMaIHs HE aKTyallbHas (ycTapeBIas)- 3 OTB..

B oTHOIIEHNY MOTHOTHI ¥ TOCTYIMHOCTH HH(OPMAIIUH O ACITEILHOCTH METUIIMTHCKON
OpraHu3aluu, pa3MenieHHOW Ha oduIMaIbHOM caiiTe opraHu3ainuu B ceTu «MHTepHeT»,
OTIPOIIIEHO 77 PECTIOHICHTOB, U3 KOTOPBIX MOCEIIANN cailT — 47 yen., uro coctaBisiet 61,04%
OT O0IIIEro YnCila PeCHOHACHTOB. Y JOBIETBOPEHBI MOJTHOTON U JOCTYITHOCTHIO HH(POPMAIUU




0 JESITeIbHOCTH OpraHU3allii, pa3MelleHHON Ha o(ULIMaIbHOM caiiTe opraHu3aluy B CETU
«uaTepHeT» - 38 yen., uTo coctaBiseT 56,72% oT ynciaa PeCOHICHTOB.

Nurerpansnoe 3Hauenne no Kpureputo 1 «llokazarenn, xapakrepusyronme KpUTepui
«OTKpBITOCTh M JOCTYNHOCTh HMH(pOpManum o0 opraHu3aiuu», coctaBuiao 45,32 Oamia

(Anarp.2).

1.1. CootBeTcTBHEC HH(DOPMAITUH O NCSITEIBPHOCTH MEIUIITHCKON (axTryecKoe 3HAUCHUE MOKA3ATENS 45,35

OpraHM3alliy, pa3MeNIeHHON Ha OOMEN0CTYIIHEIX KoapduiuenT 3Ha9MMOCTH 0,30
MH(POPMALNNOHHBIX pecypcax, IepedHio HHPpOPMAIIH 1 3HavyeHue ¢ y4eToM Kodduuuenta

TpeOOBAHUAM K HEH 3HAYUMOCTH 13,61

(haxTHUECKOE 3HAUCHHUE MMOKA3aTeIs 20,00

1.2. O6ecnieuenne Ha OUIHATHHOM CAHTE MEIUITMTHCKON
OpraHM3aliy HATHIKs U HYHKIIHOHUPOBAHUS JUCTAHITHOHHBIX
CIoco0OB B3aMMOJICHCTBHS C TIOJIYYATEIAMH YCIYT

Koaddpunuent 3Hagnmoctu 0,30

3HaveHHe ¢ y4eToM Kod(hpHuIneHTa

3HAYUMOCTHU 6,00
. (hakTHUECKOE 3HAUCHHUE MMOKA3aTeIIs 64,29

1.3. Jlons mony4atesen yCiIyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTOW M AOCTYIHOCTHIO HH(OpMALIK O AEATSIHLHOCTH Koo pument sHaanmoctu 0,40

MEIUIIMHCKOW OpraHu3aliy, pa3MeIeHHON Ha
WH(POPMANMOHHBIX CTEHIaX B MOMEMICHUIX MEIUIMHCKON
OpTraHU3aIUH U Ha O(PUINATEHOM CaiiTe METUIIMHCKON
OpraHM3aIy B HHPOPMAIHOHHO-TEIIEKOMMYHHKAIIMOHHON CETH

«HTEpHET)
p 25,72

3HaveHHe ¢ y4eToM K03 hHuIreHTa
3HAYUMOCTH

I'papuueckoe oToOpakeHHe UHTErpabHOTO 3HaYeHus no Kpurepuio 1 npuseneHo B
auarpaMme 2.

Kputepuin « OTKpbITOCTb U AOCTYNHOCTb MHPOPMaLMM 06
opraHmMsauum»

1.3. lona nony4yatenen ycayr, ya0BAETBOPEHHbIX
OTKPbITOCTbIO, MOHOTOW M AOCTYNHOCTbIO MHPOPMALLMK O

AEeATeNbHOCTU MeAMLMHCKOW OpraHM3aunm, pasmeLL,eHHom
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMAX MEANULMHCKOM

opraHu3aumm n Ha odMLMaNIbHOM CaiTe MEANLMHCKOM...

45,32
1.2. O6ecneyeHve Ha odULMANTBHOM CaliTe MeAULMNHCKOM

OopraHn3auunn Haanm4dma m d)yHKLI,VIOHVIpOBaHI/IFI
ANCTAHUMNOHHDbIX cnocobos B3aVIMOp,el71CTBVIFI C nony4vyatenamu 20,00

ycnyr
1.1. CooTBeTCTBME MHPOPMALUMN O AEATENIBHOCTU

MeANLMHCKOM OpraHn3aLmm, pasmeLleHHol Ha
|
06LWen0CTYNHbIX MHOOPMALIMOHHbIX pecypcax, NepeyHio ]

MHbopmaLmn u TpeboBaHMAM K Hel

o

10 20 30 40 50 60 70

BN [oKa3aTenn  ceeeeeees JInHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTepPKio)

Huarp.2
Jleranusarms o01ero damia MeIUIMHCKOM opranusanmi no Kpurepuro 1 npuseaeHa
B [Ipuioxxenunu 1 K oTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
O’KM/IAHMS NPeJ0CTABJICHNS MeAUIIUHCKON YCJIYIH

2.1. TTo moka3zaTesnsiM, XxapaKTepU3YIOLIIM OOecTieueHIEe B MEAUIIMHCKOM OpraHu3alnu
CIeIYIOIIMX KOM(OPTHBIX YCIOBHM OKa3aHUS YCIYT:

- obecrieueHune J1eueOHO-0XPaHUTEIBHOTO PEXKIMA,

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTH 3allUCH Ha NPUEM K Bpayy/HAlpaBiI€HUE HAa TFOCHUTAIM3ALUIO (10
TeneoHy MEOUIIMHCKOM  OpraHu3allid, 4Yepe3 KOJN-LIIEHTP, C  HCIOJIb30BAHHEM
UH(OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTu «VIHTepHeT» Ha oduIUaIbHOM caiiTe
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpallleHUH B METUIIUHCKYIO0 OpPTraHU3aIINIo);

- HaJTM4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIEHUH;

- TIOCTYITHOCTb IIUTHEBOW BOIBL;

- CaHWUTApHOE COCTOSIHHUE, WTOTOBOE 3HaueHWe coctaBmwio — 92,00 Gamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensM, XapaKTepH3yIOIIUM CpeTHee BpeMsl O’KUIAHUS PETOCTABICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CIICHUAJIUCTy METUIIMHCKON opraHu3aluu (KOHCYJIbTAIlMI0) B aMOYJIaTOPHBIX YCIOBHSIX, a
TaK)K€ CBOEBPEMEHHOCTH IIPEIOCTABJICHUS YCIYTH (B COOTBETCTBUU C JATOW TOCTIUTAIU3AIINH
(IMarHOCTUYECKOTO MCCIICIOBAHMS ) B CTAIIMOHAPHBIX YCIOBUSIX, UTOTOBOE 3HaUeHUE — 55,46
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CornacHo PKCIIEPTHON OILIEHKE Cpe/lHee BpeMs OKUIaHUS MPEJIOCTaBICHUS YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUIaHUs, peaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha ruranosii mepuod 2019 u 2020 roaoB.

B oOTHOmIEHMM CBOEBPEMEHHOCTH IIPENOCTABIEHUS YCIyr B OpraHu3aluu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNbTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIEI0BAaHNE
cpenu 77 pecrioHJIeHTOB, 3 KOTophix /0 manueHTaM yciryra Obliia IpeIoCTaBIeHa BOBpEMS,
yto coctaBisier 90,91% ot uyncna onpomenHsix. Cpean 7 OTpHUIIATENIBHBIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMsl OKuJaHus npuema coctaBuio Oosiee 30 MUHYT OT BPEMEHH, YKa3aHHOTO B
TaJOHE Ha MPUEM K Bpauy.

2.3. Tlo moxkazatensiM, XapakTEPU3YIOIIUM YIOBIETBOPEHHOCTh KOM(DOPTHOCTHIO
IPEIOCTABICHNUS] YCIYyr MEJULUHCKON OpraHu3anued, IpPOBEJEHO COLHMOJIOIMYECKOe
UCcleIoBaHuE cpeau /7 pecloHAEHTOB, U3 KOTOPBIX 65 monyyareneil ycayr yJ0BI€TBOPEHbI
KOM(OPTHOCTBIO MPEJOCTABICHUSI YCIYr MEIUIMHCKON OpraHu3alMei, 4yTO COCTaBIsET
84,42% oT uucna oNnpoLICHHBIX.

B oTHOmEHHM YHAOBIECTBOPEHHOCTH MAIMEHTOB KOM(POPTHOCTHIO MPEAOCTABICHUS
yCIIYT MEAMIIMHCKOW OpraHu3aiueil, mojlydeHo 8 HeyaOoBIETBOPUTEIbHBIX OTBETOB (U3 77
OMpOILEHHBIX  pecrnoHAeHToB). Cpenud  THUMOBBIX MPUYUH  HEYJIOBJIETBOPEHHOCTU
PECIIOHJIEHTHI HA3BAJIU CIEAYIOLIHUE:

- B OpraHu3aluy JUIMHHbIE ouepenn — 4 OTB.;

- He JIOCTYIHA 3alluCh HA MpUeM K Bpauy (1o TenedoHy MeAUIIMHCKOW OpraHu3aliii,
yepe3 KOJ-IEHTP, C HCIHOJIb30BAaHHEM HWH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«HTepHeT» Ha OQUIMATBPHOM caiiTeé MEIUIMHCKOW OpraHu3aluu, Ha [opTaie
roCyaapCTBEHHBIX yCiyT (WWW.gosuslugi.ru) — 4 oTs..



http://www.gosuslugi.ru/

~

NurerpansHoe 3Hauenue no Kpureputo 2 «KompopTHOCTh yCI0BHI TPeAOCTaBICHUS
YCIIYT, BKJIIOYasi BpeMsi 03KHMIaHUs MPEOCTABIICHUS METUIIMHCKOMN YCIIyTH», cocTaBmiio 75,11

oama ([{uarp.3).
(l)aKTHtICCKoe 3HAYECHHE ITOKa3aTes 92,00
2.1. OGecrieueHre B MEAUITUHCKON OpraHU3auy KOM(OPTHBIX Kospdunuent sHaunmoctu 0,30
YCJIOBHH OKasaHHsA yCIyr 3HayeHUe ¢ yueToM Ko3hduIreHTa
3HAYUMOCTH 27,60
2.2. Bpems oxuiaHus IPEeOCTaBICHUS MEANIIMHCKIX YCIYT daKTHUECKOE 3HAYCHHUE IOKA3aTeNs
(cpemHee BpeMsi 0)KMIAHKS M CBOEBPEMEHHOCTH 55,46
MIPEIOCTABIICHNS] MEAUIIUHCKOM YCITyTH: IpueMa Kospdunuent sHaunmoctu 0,40
Bpaya/quarHOCTHYECKOTO UCCIIEI0BaHNUS/TNIAHOBOM 3HaueHue ¢ yaeToM Ko urmenTa
TOCIUTAJIM3AIHN) SHAYHMOCTH 2218
(hakTHYECKOE 3HAYCHUE MTOKA3aTEIS 84,42
2.3. Jlonst mosty4atesiei yciyr, yI0BIeTBOPEHHBIX Koadduument 3HaunMocTn 0,30

KOM(OPTHOCTBIO YCIOBHUI NPEI0CTABICHHUS YCIYT 3HaueHHe ¢ yueToM Kod(uImeHTa

3HAYMMOCTH 25,33

I'papuueckoe oToOpakeHne UHTErpaIbHOTO 3HaueHus 1o Kpurtepuio 2 npuBeseHo B
auarpamme 3.

Kputepuit «kKomepopTHOCTb YyCA0BUM NpeaoCcTaBAEeHUA YCAYT,
BKtOYaA BPEMS OXKUAAHUA NPeaoCcTaBNeHNA MeaULMHCKOM
YCAYrn»

2.3. [lons nonyyaTenemn ycnyr, yaAoBAETBOPEHHbIX 84,42
KOMbOPTHOCTLIO YCI0BUI NPesoCTaBAEHUA YCayr
75,11
2.2. Bpems 0XnaaHna npeaoctaBieHns MeauunHCKUX yeayr

(cpepHee BpemMs OXUAAHWA U CBOEBPEMEHHOCTb
55,46

npefocTaBaeHUA MeAULMHCKON yCayru: npuema
Bpaya/AMarHoCTMYEeCcKoro uccneaoBaHna/naaHoBoM. .

’
Al QTS Mep‘”“‘MHCKOﬁ opran1sauiv ”
R

KOM@OPTHbIX YC/IOBUIN OKa3aHUA ycayr

o

10 20 30 40 50 60 70 80 S0 100

NN [IOoKa3aTenm  ceeeeeees JinHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTepuio)

Huarp.3

Jleranusaimg oOuero 0auia MeIUIIMHCKOM oprauu3aimu mo Kpurepuro 2 npuseieHa
B [IpnioxxeHnu 2 K OTUYETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOINUM 000pyI0BaHNE TEPPUTOPHH, IPHUIIETAFOIIICH
K MEJUITUHCKON OpraHM3aIliy, K €€ TOMEIICHHUH ¢ y4E€TOM JIOCTYITHOCTH JIJISl MHBAJIHJIOB:

- 000pyIOBaHUE BXOHBIX TPYIII IMaH1yCaMH/TI0IbEMHBIMH ILIAT(HOPMaMH;

- HaJTMYHE BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HaJTM9HE aJaNTUPOBAHHBIX TU(PTOB, MOPYIHEH, pACIIMPEHHBIX JBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPeCceI-KOJISCOK;

- HaJIMYME U JOCTYITHOCTh CIICIHAIBLHO 00OPYTIOBAHHBIX CAHUTAPHO-TUTHEHUYCSCKUX
nometeHui, uroropoe 3HaueHue — 100,00 6amna (mpu MakCHMaIbHOM 3HAYEHUH ITOKA3aTelIs
— 100 6anmoB).

3.2. Ilo noka3zaTensim, XapakTepU3 YoM o0ecreuyeHue B MeIUIIMHCKOW OpraHu3aiiu
YCJIOBHUI JOCTYMHOCTHU, MO3BOJISIIOIIMX MHBAJIMJAM TOJy4aTh YCIYTM HapaBHE C JPYTHMH,
BKJTFOYAS:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnupoBaHUE HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXXHOCTb MPEJOCTABIEHUA WHBAIUIAM IO CIyXy (CIyXy WU 3pEHHIO) YCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUM OPUIIMATIFHOTO caliTa METUIIMHCKON OpraHu3aun
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» [UIsi HHBAIUIOB 10 3PEHHUIO;

- HaJu4Me BO3MOXXHOCTU COIMPOBOKICHUS WHBaIHAa PaOOTHUKAMU MEIUIIMHCKON
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM WHBaluAaM Ha oMy, utoroBoe 3HaueHue — 100,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

3.3. Ilo moxka3arensiM, XapakTEpU3YIOIIMM YHUCIEHHOCTh IMOJydaTeleld YCiIyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJISI MHBAJIUIOB, MPOBEIACHO COIMOJIOTHYECKOE
UCCIEAOBaHUE Cpeau /[ PECHOHJEHTOB (Jiui, cTapumie 18 JeT Wi UuX 3aKOHHBIX
MpeACTaBUTENCH, HMEIINX YCTAaHOBJICHHYIO TPYIIY HWHBAJIUIHOCTH), U3 KOTOPHIX 6
MoJIy4JaTesiel yCIyr yIOBIETBOPEHBI JOCTYIMHOCTBIO MPEAOCTABICHHS YCIYT MEAUIIUMHCKON
opraHu3aiuei JUIsi KHBAJTMI0B, 9TO cocTaBisieT 85,71% oT unciia onpoIIeHHbBIX.



WuterpansHoe 3naueHue mo Kpureputo 3 «JloCTymHOCTD YCIyr Ui MHBAJIHIIOBY,
cocraBuio 95,71 6amna ([Tuarp.4).

(akTHUecKoe 3HAYCHUE OKA3aTeNIs 100,00

3.1. ObopymoBaHHE TEPPUTOPHH, IPIIIETAIOIICH K Koo HIHeHT 3HaIMMOCTH 030

MEIUIIMHCKOW OpraHu3aluy, U €€ OMEIIECHNN C YIETOM

JOCTYIHOCTH /ISl HHBATHIIOB 3HaveHHe ¢ y4eToM Kod(hpHunueHTa

3HAYUMOCTH 30,00

89,05 . . (hakTHIECKOE 3HAUYEHNE TTOKA3ATENS 100,00
2. [IeUCHUE B MEAUIUHCKOM OpraHu3aIuu BUI

CCICHCHWC B MC/THITHHCKOH OpraHusalii yciio Koadpunuent 3naqnmoctu 0,40

JAOCTYIHOCTH, MO3BOJIAIOMINX UHBAJIWAAM MOJYy4YaTh yCIYyIru

3HaueHne ¢ yuyeToM Kod3dduimuenTa
HapaBHE C JPYTUMH y bpuut

3HAYUMOCTH 40,00

(hakTHUECKOE 3HAUCHHUE MMOKA3aTeIs 85,71

3.3. Jlonst mostydaTenei yciyr, yI0oBIETBOPEHHBIX Koa¢dpuument suaunmoctu 0,30
JOCTYITHOCTBIO YCIIYT AJIsi HHBAJIM]IOB 3HaueHne ¢ ygeToM ko3 durenrta

3HAaYUMOCTH 25,71

I'paduueckoe oToOpaskeHHe UHTETpaJIbHOTO 3HaUeHUs o Kpureputo 3 npuBeaeHo B
auarpamme 4.

Kputepuin «oCTyNHOCTb YCAYT ANA UHBAIMA0BY

3.3. [Jona nony4atenen ycnyr, yooBAeTBOPEHHbIX 8571

[AOCTYMHOCTbIO YC/YT A/19 UHBAANA0B
95,71

3.2.06ecnevyeHne B MegULIMHCKOW OpraH13aLmm ycaoBuii
AOCTYNHOCTU, MO3BOAIOLLMX MHBANIMAAM MOJYYaTh YCAYTU
HapaBHe C ApyrMmu

100,00

MeAMLMHCKON OpraHM3aLmm, 1 ee NoMeLLEHWUI C y4eToOM
AOCTYMHOCTU ANA UHBANUAOB

i 060pyp'OBaHMETeppMTopMM’ npmnerawu-"el\;l : —

I [ToKasaTenm  ceeeeeees JInHeliHan (MHTerpasbHOE 3HaYEHWE MO KPUTEPWIO)

Huarp.4
Jleranusarmg oOuero 0auia MeIUIIMHCKOM oprauu3aimu no Kpurepuro 3 npuseeHa
B [IpmioxxeHuu 3 K OTYETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum»

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YIIOBJIETBOPEHHBIX J00POKENATETbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIUHCKON
OopraHu3anuy, o0ecleYMBaOIMX HEPBUYHBIA KOHTAKT M WHGOPMHPOBAHUE IOJIydaTess
yciayru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, MNPUEMHOTO OTAENCHUs, KaOuHeTa
HEOTJIO)KHOM  TIOMOIIM, COIMPOBOXIAIOMIMX pabOTHUKOB) TMIPU  HEMOCPEACTBEHHOM
oOpallleHud B MEIUIIMHCKYIO OpraHU3alllIo, MPOBEJCHO COLMOJIOIMYECKOe HCCIEI0OBAaHUE
cpenu 77 PpECHOHACHTOB, W3 KOTOPHIX 64 momy4yaTenss YCIyr yIOBIETBOPEHBI
N00pOKENATENbHOCTBIO,  BEXKJIMBOCTBIO  PAOOTHUKOB  MEAMIIMHCKOM  OpraHu3alu,
oOecreynBarOIMX MNEPBUYHBIA KOHTAaKT W HMH(QOpPMHUpOBaHWE TOJy4yaTeNs yCIyTd
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIM, COMPOBOXKJIAIOIIMX PAOOTHUKOB) TIPH HEMOCPEICTBEHHOM OOpaIleHUd B
MEIUIIMHCKYIO OpraHU3aIuio, 4To coctaBisieT 83,12% oT uncia onpomeHHbIX.

B oTHomeHWM = yNOBJIETBOPEHHOCTH  MAIIMEHTOB  JO0OPOKEIATEeNbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB MEIUIIMHCKOM OpraHu3alud, OOECHeUYMBAIONINX MEPBUYHBIN
KOHTakT ¥ MHQOPMUPOBAHME MOJYyYaTeNsl YCIHyrd, MOJYy4eHO [/ HEYJOBIETBOPHUTEIbHBIX
OTBETOB (M3 77/  OMNpOIIEHHBIX  pecrnoHAeHTOoB). Cpeau  TUNOBBIX  MPHYHUH
HEYJIOBJIETBOPEHHOCTH PECIIOH/IEHTHI Ha3BaIM CIEAYIOIIUE:

-  pabOTHMKM  OpraHu3allid HE  BBICAYLIMBAIOT  MpobjieMy  malueHTa
MOJIHOCTHIO/TIEPEOUBAIOT peUb MAIUEHTA.

4.2. Tlo moxazarensiM, XapaKTepU3YIOIIUM YHUCJICHHOCTh IMOJy4aTeleld YCIyrT,
YIIOBJIETBOPEHHBIX JOOPOKETATEIIbHOCTHIO, BEKJIMBOCTbIO MEAMIIMHCKUX pPaOOTHUKOB,
o0ecreynBarolMX HEMOCPE/ICTBEHHOE OKa3aHWe MEAMIMHCKUX  YCIYI  TMPOBEACHO
COLIMOJIOTUYECKOE UCCIIEIOBaHNE Cpelin [/ PECIIOHICHTOB, U3 KOTOPBIX 63 MoJTyyaTesis yCIyT
YIIOBJIETBOPEHBI  100POXKENATENbHOCTbIO, BEXIUBOCTBIO MEIUIMHCKUX pPaOOTHHUKOB,
o0ecreynBarolMX HENOCPEJACTBEHHOE OKa3aHWE MEIMIMHCKUX YCIYT, YTO COCTaBIISIET
81,82% oT uncna onponIeHHBIX.

B oTHOmEHHMH  yIOBIETBOPEHHOCTHM  NAIMEHTOB  J10OpOXKENIaTeIbHOCTHIO,
BEXJIMBOCTHIO METMIIMHCKUX paOOTHUKOB, 00ECIIEUNBAIOIINX HEMNOCPEACTBEHHOE OKa3aHUe
MEIUIIMHCKUX YCIYT, MOJYYeHO 6 HEyAOBIETBOPUTEIBHBIX OTBETOB (M3 7/ ONPOIIEHHBIX
pecnionieHToB). Cpeau THUIIOBBIX NPUYMH HEYJIOBIETBOPEHHOCTH PECIOHJEHTHI Ha3BaJIU
CIIEelyIOIIHE:

- pabOTHUKH OpraHu3allK JAI0T MOSICHEHUS NallMeHTaM B pe3koil popme.

4.3. Tlo moxazarensiM, XapaKTEpU3YIOIIUM YHUCJICHHOCTh IMOJy4aTeleld YCIIyrT,
YJIOBJIETBOPEHHBIX J1I0OPOXKENATENbHOCTIO, BEXKJIMBOCTHIO PAOOTHUKOB MEIUIIUHCKOM
OpraHu3aluy MPU UCIMOJIb30BAHUH AUCTAHIIMOHHBIX (opM B3aumoielcTBU (TenedoH, KO-
LEHTp, JJIEKTPOHHBbIE CEpBUCHI (I0Ja4a BJIEKTPOHHOIO OOpAallleHUs/4acTo 3a/JaBacMble
BOIPOCHI)) TMPOBEJAEHO COLMOJIOTUYECKOE HCCIEN0BAaHUE Cpelu [/ PECIOHAECHTOB, W3
KOTOpBIX 47 — KCIOJIb30BAIM JTUCTAaHIMOHHBIE (DOPMBI B3aUMOJEUCTBUS C MEIULIMHCKOU
opranuzaiuen, uyto coctaBmsier 61,04% ot oOmero uymcma pecnonHaeHtoB. M3 47
PECTIOH/IEHTOB, UCIIOIH30BABIINX AUCTAHIIMOHHBIE ()OPMBI B3AUMOICHCTBUS C METUITUHCKOM
opranuzanuei, 38 — yIOBJIETBOPEHBI TOOPOKEIATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB
METUIIMHCKON opraHu3amuu, uto coctaBisieT 49,35% oT o0111ero yucia pecrnoH/IeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenareabHOCTh, BEKINBOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3aIiuny, coctaBuio 75,85 6amna (duarp.5).

4.1. Jlons momy4aTenelt yciyr, yA0BIETBOPEHHBIX (akTHUECKOE 3HAYCHUE MTOKA3ATEIA 83,12
J00pO’KeNIaTeIbHOCThIO0, BEKINBOCTHIO PAOOTHUKOB Kosdpuument snaunmoctu 0,40
MEIUIMHCKOM OpraHu3aliy, 00eCIeYnBaOIINX IepBHYHbIN 3HaueHne C yIeToM K03 HIIIeHTa
KOHTAaKT ¥ HH(QOPMHIPOBAHNE TOIYyJaTeNs YCIyTH 3HAYMMOCTH 33,25
4.2.JTosst osryJaTeseil yeiyr, yAOBIETBOPEHHBIX (hakTHYECKOE 3HAYCHHE TOKA3ATEI 81,82
JI00POKENATENLHOCTBIO, BEKIUBOCTHIO MEUIIMHCKHX KosdpuuenT 3HaunMocTn 0,40
PpabOTHHUKOB, 00ECIEYNBAIONINX HETIOCPEICTBEHHOE 3HaueHue ¢ yIeTOM Koo duimenTa
OKa3aHUE MEIUIUHCKUX YCIIyT 3HAYUMOCTH 32,73
4.3. Jlons momy4aTenent yciyr, yA0BIETBOPEHHBIX (akTHUECKOE 3HAYCHUE MTOKA3ATEIA 49,35
J00pO’KeNIaTeIbHOCThIO0, BEKINBOCTHIO PAOOTHUKOB Kosdpuument snaunmoctu 0,20
MEIUIMHCKOM OpraHu3aliy IPY UCTIOIb30BaHHN 3HaueHne C yIeToM K03 HIIIeHTa
JVCTAHIMOHHBIX (OPM B3aNMOJEHCTBUS 3HAYUMOCTH 9,87

I'papuueckoe oToOpakeHHe UHTErpaIbHOTO 3HaueHus o Kpurtepuio 4 npuBeseHo B
auarpamme S.

Kputepui «JobpoxkenatenbHOCTb, BEKAMBOCTb PabOOTHUKOB
MeAVNLMHCKOW OpraHu3aumm»

4.3. lona nonyyaTtenem ycnyr, yA0BAETBOPEHHbIX
[06pOoXKeNnaTesIbHOCTbIO, BEXKINBOCTbIO PabOTHUKOB
MeAMWLMHCKOW OpraHM3aLMm Npu UCNob30BaHUK
AWCTaHUMOHHbIX GOPM B3aMMOAENCTBUA

49,35

75,85
4.2.lons nony4yatenem ycnyr, yaAoBAeTBOPEHHbIX

[06POXKeNaTeNbHOCTbIO, BEXKIUBOCTbIO MEANLMHCKUX
paboTHUKOB, 06ecneYnBatoLLMX HenocpeaAcTBEHHOe
OKaszaHue MeaULIMHCKUX YCyT

4.1. lons nonyyateneu ycnyr, ya0BAeTBOPEHHbIX
[06poXKenaTesIbHOCTbIO, BEXKNNBOCTbIO PabOTHUKOB
MeAMLMHCKOM opraHn3aLmm, obecneunsatoLnx NePBUYHBbIN

KOHTaKT M MHPOPMMpPOBaAHME NoayYaTens ycayrm H

BN [ToKasaTenm  ceeeeeee JNInHelHasn (MHTerpanbHoe 3HaYeHne No KpUTepuio)

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCJIYI»

5.1. [To mokazaremnsiM, XapakTepU3yIOIIUM YHCIEHHOCTh MOJIydaTeseil yelyr, TOTOBBIX
PEKOMEH/IOBATh MEAMIIMHCKYIO OPTaHM3AIMI0 I OKa3aHUS MEJIUIIMHCKOW TIOMOIIIH,
MIPOBEJICHO COIMOJIOTHYECKOE WCCIICIOBAaHUE Cpenu /7 PECHOHIEHTOB, U3 KOTOPHIX 69
noJjiyyaresieil yclyr roTOBbl PEKOMEHIOBAaTh MEAMIIMHCKYIO OpTraHU3alMI0 Ul OKa3aHUs
MEIUIIMHCKOM MMOMOIIH, 9TO cocTaBisieT 89,61% pecnoHIeHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
VIOBJIETBOPEHHBIX  HAaBUTAllMEW BHYTPU MEIUIMHCKOW  OpraHu3alii, IPOBEJICHO
COILIMOJIOTHYECKOE HCCIE0BaHUE CpeAu [/ PEeCHOHJEHTOB, U3 KOTOPBHIX 65 moiyyaTenen
YCIIYT JAJIH TTOJIOKUTEIIBHBIE OTBETHI, UTO cocTaBisieT 84,42% pecroHIeHTOB.

5.3. [To mokazaTensiM, XapaKTepU3yIOIUM YHCICHHOCTh MOJIydaTeliell YCIyT, B IEJIOM
YIIOBJIETBOPEHHBIX YCIOBHIMH OKa3aHUs YCIYT B MEIUIMHCKOW OpraHU3allH, MPOBEIACHO
COLIMOJIOTHYECKOE HCCIIEN0BAaHUE Cpelu [/ PECHOHIEHTOB, U3 KOTOpPbIX (4 momydarens
MEIWIIMHCKUX ~ YCIAyr B  IEJIOM  YAOBJICTBOPCHBI  YCIOBHSAMH  OKa3aHUS  YCIYT
Meopranu3aieit, 9to cocrapiser 96,10% pecrnoHeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS

yciryry», coctaBuio 91,82 6amna ([{uarp.6).

. (axTHUeCcKOE 3HaUCHHE OKA3aTels 89,61
5.1. long mostydaTeneu yciyr, KOTOPble TOTOBBI T pp—— 030
PEKOMEHAOBATh MEAUINHCKYFO OPTaHU3AINIO IS OKa3aHUS

A — 3HaueHHe ¢ y4eToM KodhpHIueHTa

3HAYMMOCTH 26,88

(hakTHIECKOE 3HAUCHHUE ITOKa3aTels 84,42

5.2.J1o71s1 mosty4atesiei yciyr, yIOBIETBOPSHHBIX HaBUTAITUEH KoaddunueHt 3HaunmMoctu 0,20
BHYTPH MEJUIUHCKON OpTraHU3aIuK 3HayeHue ¢ yueToM ko3 duIreHTa

3HAYMMOCTH 16,88

(hakTHUeCKOE 3HAYCHUE MTOKA3aATEIs] 96,10

5.3. oyt nosryyaTesen ycayr, B LEeJIOM YAOBIETBOPEHHBIX KoadpdummeHT 3HaYNMOCTH 0,50
YCJIOBUAMU OKa3aHHA YCIIYT B MGZ[I/IIIHHCKOﬁ OpraHusanuunu 3HaquHe C Yy4€TOM KO3(1)(1)I/H.II/IGHT3

3HAYUMOCTH 48,05

I'paduyeckoe oTobpakeHre HHTETPAILHOTO 3HaAYeHUs M0 KpuTeputo 5 mpuBeaeHO B
auarpamme 6.

Kputepuii «YnoBneTBOPEHHOCTb YC/IOBUAMM OKa3aHUA YCayr»

5.3. lons nonyyatenei ycayr, B LLeJIOM Y40BAETBOPEHHbIX
YCNIOBUSAMM OKa3aHWA yCayr B MeAULMHCKOM OpraHm3aumum

91,82
5.2.[lona nonyyatenew ycnyr, yAOBAETBOPEHHbIX HaBUraLmen 84 42

BHYTPU MeAULUMHCKOW OpraHm3aumnm

5.1. [lons nosyyaTenen ycayr, KOTopble rotoBbl

PEeKOMeHA0BaTb MeAMLMHCKYIO OpraHM3aumio 4S8 OKasaHuA 89 61
4

MeAMLMHCKOM NOMOLLLM

VP PR PR POE P N P

78 80 82 8 8 8 90 92 94 96 98

EEE [loKkasatenn  creeeeees JInHeiHasn (MHTerpanbHoe 3HaYeHne No KPUTEPUIO)

Huarp.6
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PexkoMeHIAMM _4JI€HOB BHEIIHUX JKCHEPTHbIX KOMMCCHMH 110 YJIy4IICHHUIO
KauecTBa yciaoBHi okasanus ycayr [BY  «PecnyOnmMKaHCKUN KapaudOJIOTHYECKUN
JIUCIHIAHCEP» B COOTBETCTBUHU C IOKA3aTEISIMH, XapaKTEPU3YIOIIUMHU OOLINE KPUTEPUHU
OIICHKH Ka4eCTBa YCJIOBUI OKa3aHUs yCIyT MEAUIIMHCKUMU OpraHU3aI[UsIMU

1) Ha OpUIMATEHOM CaiiTe OpraHU3aIMK PA3MECTUTD CIICAYIONTYI0 HH(OPMAITHUIO:

- KOHTaKTHBIE TenedoHbI, HOMepa TelaedOHOB CIIPAaBOYHBIX CITYXKO, aapeca dJEeKTPOHHON
MOYTHI, TpauK MpHUeMa TPpaKIaH PYKOBOIAUTEIEM METUIIMHCKON OpraHW3allid W WHBIMH
YIOJIHOMOYEHHBIMU JIMIIAMU C yKa3aHueM TenedoHa, ajpeca dJIEKTPOHHOM MOYTHI;

- 0 MEJUIIMHCKOM JESITEIHPHOCTH MEAUITMHCKOM OpraHu3aluu (COrIacHO MPUIIOKEHHIO |
K OTUETY);

- 0 MEIMIIMHCKUX Pa0OTHUKAX MEIUITMHCKOW OpraHn3aInH, (COTJIacHO MPHIOKEHHUIO 1 K
OTYETY).

2) obecieunTh Ha OQUIIHAIBHOM CaiTe MEAMIIMHCKON OpraHu3alii HaJIWdhHe U
(GYHKIIMOHUPOBAHUE  CIEAYIONIUX  JUCTAHIIMOHHBIX CIOCOOOB  B3aUMOJCHCTBUS  C
MOTY4YaTeISIMA YCIIYT:

- DJICKTPOHHBIE CEPBHCHI (i1 TOJAaYM JJICKTPOHHOTO oOpameHust (Kano0sl,
MIPEJIOKEHUS ), TOJTYYCHUS KOHCYJIbTALMK TI0 OKa3bIBAEMBIM yCIIYTaM U UHBIX);

- pazzaen opunHuanbHOro caiita «4acTo 3agaBaemMbie BOIIPOCHD;

3) pa3paboTraTh MOPSIOK PACCMOTPEHHUS KaJl00 U MPEATOKCHUIA;

4) nonojgHUTh HMH(OPMAIIMI0 O KOHTPOJUPYIOIIMX OpraHaXx HOMEpamMHu Telle(OoHOB

6ropo MCD u opraHa CoI3amntuThI.

PexoMeHIAMH PECTIOHIEHTORB T0 YIYYIICHUIO KaueCTBa YCIOBUH OKa3aHHS yCIyT
I'BY «PecnyOnukaHCKUN KapIHOJIOTHYECKHI JUCTIaHCEP» B COOTBETCTBHH C MOKA3aTEIISIMH,
XapaKTEePU3YIOMUMH OOIMe KPHUTEPUHM OICHKH KadecTBa YCIOBHUU OKa3aHUS YCIyT
MEUIIMHCKUMHU OPTaHU3aALUSIMU:

- OTKPBITh LHEHTP JJIsl peaOuIuTaluu HHPapKTHUKOB,

- OTKPBITh B JIUCTIAHCEPE KPYTIOCYTOUHBIN CTaIlUOHAP.

[TokazaTenb OLIEHKM KayecTBa, UCXOJs M3 CPEAHEB3BEUICHHOW CYMMBI MTOKA3aTeNe,
XapaKTepu3ylommx obmme kputepuu oreHkd kadectBa ['BY  «PecnyOnukaHckuii
KapAHOJOTHYECKUH JUCTIaHCep», COCTaBMII /6,76 Ganna. Jleranu3anus moka3aTenei o0mmx
KpUTEPHUEB, YYaCTBYIOMUX B (POPMHPOBAHMM IOKA3aTessl OIEHKH KauyecTBa NMpPHUBECHA B
Tabnue 2.
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Ta6mmua 2

Kaprtouka 6 - @opma KOHCONHMIAINH JAHHBIX JUCTAHIIMOHHOTO ¥ OYHOTO METOI0B HCCIIEA0BAHMUS

Ne i/t

13

HauMCEHOBAaHUE OpraHu3alnu

T'ocynapcTBeHHOE
OI0/DKETHOE yUpeKACHNE
«PecmyOmkanckuit
KapIMOJIOTHIeCKHN
JMCIIaHCep»

):[aTa BH3HTA B OpraHU3aIuIo

14.12.2018

I/Imerpammoe 3HAYCHHUEC 110 COBOKYITHOCTH OGIHI/IX UTEPHUECB, C YYCTOM HMX3HAYUMOCTU

1. Kputepuii «OTKpBITOCTb U
JIOCTYTIHOCTh HH(pOpMAILIU 00
OpraHMU3aLUN»

1.1. CooTBeTcTBHE HH(OPMALINY O ACSITEILHOCTH MEAUIUHCKON
OpTaHHU3aLHH, Pa3MEIICHHOW Ha 00IIe 10 CTY IHBIX HH() OpPMALIHOHHBIX
pecypcax, mepedHio HHpOpMaLUK U TPeOOBAHHUSIM K HEi

76,76

13,61

1.2. O6ecmieueHne Ha O(PUIHATEHOM CalTe MEIUIIMHCKOHN OpTaHU3aIHA
HaM4¥s ¥ ()YHKIMOHAPOBAHHUS JUCTAHIIMOHHBIX CTOCO00B
B3aUMOJICHCTBHS C ITOJIyYaTeIsIMU yCIyT

6,00

2. Kpurtepuii «KomdopTtHOCTS
YCIJIOBUIi IPEOCTABICHUS YCIIYT,
BKIIFOYAst BPEMsI KU IAHUS
MPEA0CTABICHHUS MEIUIUHCKOH

YCILyTH»

1.3. JloJst momy9aTesneit yciyT, yI0BIECTBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOM
U JOCTYITHOCTBIO HH()OPMALMH O ASSITeIEHOCTH MEIUINHCKOH
OpraHu3alHy, pa3MeIleHHON Ha MH(OPMalOHHBIX CTCH/IaX B

MOM EILEHHUAX MEeUIMHCKOM OpraHU3alliy U Ha O(ULIHAILHOM CalTe

MEIUIMHCKOM OpraHU3aliy B HH()OPMAILMOHHO-TEICKOMM y HUKAIIHOHHOH

cetn «HTEpHET

2.1. ObecneueHne B MEUIMHCKON OpraHU3aMU KOM () OPTHBIX Y CIIOBHH

25,12

OKa3aHUsl YCIyT 217,60
2.2. Bpems oxuaHus IpeA0CTABICHUS MEANIMHCKIX YCIIyT (cpeaHee
BpeMsI 0KHIAHHS ¥ CBOSBPEMEHHOCTh IIPEJIOCTABICHUS MEIUIIUHCKON
YCIIyTH: IpUeMa BpaJa/AnarHoCTHIeCKOTO HCCIIe0 BAHUS/ TITAHOBO
TOCIHUTAIM3ALUN) 22,18

3. Kputepuii «JlocTynmHOCTb yciyT
UIs THBAJIOB)

2.3. losst moJyyatesieit yciyT, yA0BIETBOPEHHBIX KOM (hOPTHOCTHIO
CJIOBUM MTPENOCTABICHUS Y C.

3.1. O6opyHoBaHKE TEPPUTOPUH, IPUIIETAFONIECH K MEIUIIMHCKON

4. Kpurepuit
«J1oOGporxKenaTeIbHOCTD,
BEXJIMBOCTH PaOOTHHKOB
MEIULIUHCKON OpraHU3aIum)

5. Kpurepwuii
«Y IOBIIETBOPEHHOCTH Y CIIOBUSIMU
OKA3aHMsA YCIIyT»

OpraHU3ALMH, U €€ TOMENICHHI C Y4eTOM JOCTYIIHOCTH VISl HHBAJINIOB R
3.2.06ecneueHre B MEIUIIMHCKON OPTaHU3ALUH YCIOBHUIT I0CTYTHOCTH, 40,00
103BOJIIOIIMX HHBAJIMIAM T10JIy4aTh YCIYTH HapaBHE C JPYTUMHU
3.3. JloJist moJtyyaTenei yciyT, yA0BIETBOPEHHBIX A0CTYTHOCTBIO YCIIYyT IS 25,71
WHBAJIUJIOB
4.1. lons noJydatenei yciyr, yA0BICTBOPEHHBIX 10O 0KeNaTeIbHOCTHIO,
BE)KJIMBOCTBIO PAOOTHHUKOB MEIUIUHCKOM OpraHU3aliy, 00eCIey HBAOLINX
HEePBUYHBII KOHTAKT U HH(OPMHUPOBAHHUE T10JTyYaTelIs yCIyTH 3325
\
4.2 JTouist moJtydaTelnieil yCyr, YI0BISTBOP CHHBIX 10 0P 05KeIaTeIbHOCTHIO,
BEXJIMBOCTHIO MEUIIMHCKUX PAOOTHHKOB, 00€CIeYNBAOIIAX

HENOCPEACTBEHHOE OKa3aHUE MEIUIIMHCKHIX YCIyT 32,73

4.3. Jloss1 mosyatesieit yciyT, YA0BIETBOP EHHBIX 100 0KeNaTeIbHOCTHIO,

BEXKIIMBOCTBIO PAOOTHUKOB MEIUIMHCKOM OpTraHH3aIuH IPH
HCTIOJIb30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHM O ICHCTBHS 9,87
5.1. lonst moJygaTenei yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh
MEUIMHCKY 0 OPTraHU3alHUI0 sl OKa3aHHs MEMIIMHCKON MOMOIIN 26,88
5.2 JloJis moJyyaTenei yciyr, yI0BIeTBOPEHHBIX HABUrallue BHY TpU
MEUIMHCKOH OpraHu3aIin 16,88
5.3. Jlons noutyyatesielt yciyr, B LIEJI0M YIOBJIETBOPEHHBIX yCIOBUSIMHU

OKa3aHHsl YCIIYT B MEMIMHCKO# OpraHu3aIiii 48,05
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CBeneHus, NOJMyYEHHBIE TI0 UTOTAM PeAIN3alui IACTAaHIIMOHHOIO U OYHOT'O 3TAIlOB
coopa u 0000meHNsT MHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHMs YCIyr METUIIMHCKON
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH Ka4eCTBa YCJIOBUHM OKA3aHUs YCIYI MEAMIIMHCKMMH OPTaHU3aLlUsIMH, B OTHOLLICHUH
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa INpU MHUHHMCTEPCTBE 3/paBooxpaHeHus PecnyOmukn Wurymerus s
OPUHATUS PEIIEHUS O IPUCBOGHUM pPEUTHHIa OpraHu3auuud U (OPMHUPOBAHUS IIJIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



