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AHAJIUTHYECKHH 0TUYET
0 KaueCTBE€ YCIIOBUI OKa3aHUs YCIyT
I'BY «Pecny0inKaHCKHI KOKHO-BEHEPOIOTHUECKUH JUCIIAHCEP
B COOTBETCTBHUU C MTOKA3aTEISIMH, XapaKTEPU3YIOIIUMH OOIIHNE KPUTEPUH OLICHKU
Ka4yeCTBa yCJIOBUN OKa3aHUs YCIyT MEIUIIMHCKUMU OpTaHU3alldsIMUA, B OTHOIIIEHUH
KOTOPBIX ITPOBOJUTCS HE3aBUCHUMas OLICHKA

r. Hazpanp 24 nexaOps 2018r.

Cb6op u o6oOmenne wHOpMAMM O KauyecTBE YCIOBHH oOkazaHus ycayr ['BY
«PecnyOnUKaHCKUN KO>KHO-BEHEPOJOTHYECKUN JIMCHaHcep» (Jlajgee — MeIUIMHCKas
opraHu3aius) OCYIIECTBIEHO opranuzanueii-oneparopom — AHO «CeBepo-KaBkaszckuii
LHEHTP MpodeccHoHaNbHO-00IECTBEHHON aKKpEAUTALUW» MO MOPYYEHHI0 MUHHCTEPCTBA
3npaBooxpanenus PecnyOnuku MHTyIeTHs BoO UCHOJHEHUE TOCYIapCTBEHHOTO KOHTPAKTa
ot 04.12.2018r. Ne 5-HOK Ha oxka3anue yciyr mo cOopy u 00001IeHHI0 HHPOPMAIUU O
KayecTBE YCIOBUM OKa3aHWs YCIAyr MEIUIUHCKAMHU opraHuzauusmu PecnyOnuku
WHrymietrsi, B OTHOIIEHUM KOTOPBIX NPOBOJUTCS He3aBucumas oueHka B 2018 roay, B
coorBercTBUU ¢ [Iporpammoil wHccienoBaHMs, COIJJaCOBAHHOM C MHUHHUCTEPCTBOM
3apaBooxpanenusi Pecnyonuku Uurymerns u CoBeToM MO0 HE3aBUCUMOM OILICHKE KauecTBa
IpyU MHHHCTEPCTBE 3/paBooxpaHeHusi PecnyOnuku WHrymetuss coriiacHO MoKa3aTesiM,
yTBepxkIeHHBIM [Ipukazom MunucrepcTBa 3apaBooxpanenust Poccuiickoin @enepanuu ot
04.05.2018r. Ne 2011 «O0 yTBEpsKIeHUY MTOKA3aTeNeH, XapaKTEPU3YIOIINX 00IIHUe KPUTepUU
OLICHKM KaueCTBa yCJIOBHUI OKa3aHUs yCIyT MEAULMHCKUMH OpraHU3alUsIMU, B OTHOILIEHUU
KOTOPBIX IPOBOJUTCS HE3ABUCHMAsI OLICHKA.

C6op u 0006meHne MHMOPMAIIMKA OCYIIECTBICHBl B COOTBETCTBUU C llpaBuimamu
cbopa u 00001eHNs HH(OPMALIMKA O Ka4eCTBE YCIOBUM OKa3aHUsl yCIyr OpraHU3alusMU B
chepe oxpaHbl 310pOBbs, yTBepkaAeHHbIMU [locTanoBnenunem IlpaBurenbctBa Poccutickoit
@eneparuu ot 31 mas 2018 1. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 060O0IIECHHS
uHpOpMAIMM O KayecTBE YCJIOBUM OKa3aHHUS yCIyr OpraHu3alusMu B cdepe KyIbTyphl,
OXpaHbl 3/70pOBbsi, 00pa30BaHUs, COIMAIBHOIO OOCIyXHBaHUS U (enepaibHbIMU
YUPEXKACHUAMH MEIUKO-COUMAIbHOM OJKCIepTu3b» M EQuHBIM 1NOpsAOKOM pacdeTa
nokasaTesneil, XapaKTepu3yoIux OOIINe KPUTEpUU OLIEHKM KadyecTBa YCJIOBHMH OKa3aHUs
yCIIyT OpraHu3alusMu B cepe KyJabTyphl, OXpaHbl 30pOBbs, 00pa30BaHUS, COLUATBHOIO
oOcnyKuBaHUS U (QeAepalbHbIMU YUPEKIECHUSIMU MEIUKO-COUUATIBHOM HKCIEPTHU3HI,
yrBep)kaeHHbIM [Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «O0 yTBepkaeHUN
Enunoro mopsinka pacdera mokazaTelied, XapaKTepU3YIOUIMX OOIue KPUTEPHH OLEHKU
KayecTBa YCJIOBHI OKa3aHMs YyCIyTI OpraHu3alusIMH B cdepe KyJIbTyphl, OXpaHbl 3J0POBbs,
00pa30BaHusl, COIMAIBHOTO OOCIYXHMBaHUS U (elepaTbHBIMU YUPEKIACHUIMU MEIAUKO-
COIIMATIBHOM 3KCIEPTU3b» (J1anee, CoOoTBeTCTBeHHO — [IpaBuia, [lopsanok).

1. OO6mue ucxoHbIe CBEICHUS O MEIULIMHCKONW OpraHu3aluu:

1.1. HaumeHnoBaHue OpraHH3allHU: I'bY «PecnyOnukaHCKum KOXHO-
BEHEPOJOTNYECKUIN AUCTIAHCEP.

1.2. YOpuanueckuii anpec opranmzammu: 386101, pecmybnuka Murymerusi, ropon
Hazpans, Tepputopus LienTpanbusiii okpyr, ynuna [alipbex-Xamxu EBnoesa, 13.

1.3.Anpec  odunmanbHOrO  caiiTa  OpraHM3auMd B HWHGOPMAIMOHHOM
TEJIEKOMMYHUKAIMOHHON ceTn «MHTepHeT» (nmamee — oQuUUATIBHBIA CalT B CeTH
«HuTtepuet»): http://rkvdri.ru/.




1.4.Tlepuona mpoBeaeHUs TUCTAHIIMOHHOTO 3Tama coopa uHpopmarmu: ¢ 07.12.2018
no 20.12.2018rr.

1.5. Jlata MoHHWTOpHHTa OQUIMATBEHOTO caiTa opraHu3amuu B cetu «MHTepHET»:
20.12.2018r.

1.6./lata BuU3WTa mpeACTaBUTENIEd OpraHU3alUU-ONEepaTopa B MEIUIUHCKYIO
opranmzanuto: 11.12.2018 ¢ 13:00 no 14:00 gacos.

1.7. Cratuctuueckue nanubie ¢popmbl Ne 30 (romoBasi) «CBeeHHS] O MEIUIIMHCKON
opranu3zanum» 3a 2017 rox B 4acTu CBEAEHUN O AEATEIBHOCTH MEIULIMHCKUX OPTaHU3aLNM
0 OKa3aHWI0 MEIUIIMHCKONW TMOMOIIM B aMOYJIaTOPHBIX M CTAI[MOHAPHBIX YCIOBHSIX,
UCIIOJIb3yEMbIE  JUIsl  ONpPENEJCHUs] TEHEepaJlbHOM M BBHIOOPOYHOM  COBOKYMHOCTEH
pecrionaenToB (Tabmuma 1):

Tadmuna 1

Bbi0opoyHasi COBOKYIIHOCTS -
Yuc1eHHOCTh PeCOH/IEHTOB-
noJiyyartelieif ycayr (He MeHee
40% nocemeHuii B cMeHy, He
0os1ee 600 pecrioH1eHTOB OT 1
MeIULIUHCKON OpraHu3anun)

I'enepajibHasi COBOKYNHOCTD - UnciaeHHOCTH mostyuyaredeii yeayr B 2017 roay

Buj nposepsieMbIX yca0BHii
=
CranuoHapHble yc10BHs AMOy1aTOpHBIE YCJIOBUS g g = g
2 & °o s
o
. MommnocTs (I1anoBoe S s a2 B
anenennoeT Pa6ora spaveii ‘Il/ll:IIO nocef eHnii B i i gz
ofcary:KHBaeMoro MeIHIEHCKOi ) LI 3 . 2 z 2
. cMeHY) nojpaseseHuii e e
o encati e Koeunbiii MOCTYITHJIO Opramusamu 8 oﬁcasbffamﬁunx ' z z E =:
o 050, bonn na nauz}ellnos aMby1aTOpHbIX MeIMIMHCKYI0 OMOLIb 5 ? g g
(rabmmna 1050 | open 2017 ’ YCJI0BHSIX, YHCIIO y g s e g
$.30) qeJl. . B aM0yJIaTOPHBIX = 5 g
: roja, mrT. noceleHuii 3a = > o E
. YCJIOBHUAX, YHCI0 = = 5 E
OTYETHBIIi Nepuos . = = =
(Taﬁ.]mua 2100 (l) 30) nocemeHud B CMeHy Q <« M g
: (tadauua 1010 ¢.30)
HET 92 064 150 0 75 75

1.8. ®akTHveckue JaHHBIE O YHUCICHHOM U MOJIOBO3PACTHOM COCTAaBE PECIIOH/ICHTOB!
B OIIpOCE MPHUHSIIN y4acTue /5 4enoBek B Bo3pacte oT 18 1o 52 net, B ToM uncie 21 yenosek
— MyxkuuHbl. OXBaT YHCICHHOCTH PECHOHJCHTOB COOTBETCTBYET TpeOOBaHUSM,
NPEIBSIBIIEMbIM K YHCIEHHOCTH M CTPYKType BBHIOOPOYHOW COBOKYITHOCTH PECHOHCHTOB

(Huarp. 1).

Amb.ycn.; 75

eHwuHbl; 54

My>KunHbl; 21

Huarp.1
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Kpurepnii 1. OTKpPBITOCTH M JO0CTYIIHOCTH HH(OPMALUKM 00 OpraHu3anuu

1.1. Tlo moxka3arento, XapakTEpPHU3YIOIIEMY COOTBETCTBHE HH(POpPMAIUU O
NEATENbHOCTH ~ MEIMLMHCKOW  OpraHM3alud, pa3MEIIEHHOM Ha  OOIIEeIOCTYIHBIX
WH(GOPMALIMOHHBIX  pecypcax, NepeuHio HHPopManuu U  TpeOoBaHUSM K  HEH,
YCTaHOBJIEHHBIMM HOPMATUBHBIMU MPABOBBIMU aKTaMH, UTOTOBOE 3HadeHue — 68,50 Gamna
(mpu MakCHMaJbHOM 3HaueHHH rokaszateins — 100 6amioB), B TOM 4HCIIE:

- COOTBETCTBHE MH(POpMALUUM O JEATEIBbHOCTH MEIWLMHCKOW OpraHu3alui,
pa3MeleHHOM Ha HH(OPMAIIMOHHBIX CTEH]aX B MOMEIICHUSIX METUIIMHCKON OpraHu3aluy —
50,00 6amnna;

- COOTBETCTBHE MH(POpMALUU O [JeATEIbHOCTH MEIULMHCKOW OpraHu3alui,
pa3MeleHHo Ha o(UIMATBFHOM caiiTe MEIMIIMHCKOW OpraHu3anuu B HH()OpPMAIMOHHO-
TeJIEKOMMYHHKAITMOHHOM ceTu «MHaTepHeT» - 18,50 6anna.

1.2. Tlo moxka3zaTento, XapakTepusyromemy obOecredeHne Ha OQUIIHAIBHOM CalTe
MEIUIIMHCKON OpraHu3aiii Halu4usl 1 QYHKIIMOHUPOBAHUS CIEAYIOMIMX AUCTAHIIMOHHBIX
CIOoCO0OB B3aUMOJICUCTBHS C MOTYYaTEISIMU YCIIYT:

- KOHTaKTHbIE TeJedOHBbl OpraHH3aIUH, aIPeC AIEKTPOHHOW IMOYTHl OpPraHU3AINH
(yupenuTens, pyKOBOJUTEINS OPraHU3alUM, CTPYKTYPHBIX MOAPA3AeICHUN );

- HaJTU4Ke SJIEKTPOHHBIX CEPBUCOB (ISl MOJAYU AIEKTPOHHOTO 0OpateHus (3kano0sbl,
MPEIJIOKEHUs ), TOJTYyYEHUsI KOHCYJIBTAIlMU TI0 OKa3bIBAEMbIM yCIyTaM U UHBIX);

- JJIEKTPOHHBIX CepBHUCOB (popMa s MoAaud AIEKTPOHHOTO OOpalieHus/pas3aesn
«YacTto 3a1aBaeMble BOIIPOCHI»);

- o0ecreyeHne TEXHUYECKON BO3ZMOKHOCTH BBIPAXKECHHSI TIOJTydaTeIeM yCIyT MHEHHUS
O KauecTBE YCIOBUW OKa3aHWUS YCIyr (HajJudue aHKEThl HJs Ompoca TpakIaH WU
TUIEPCCHUIKM HA HEe),
utoroBoe 3HaueHue — 40,00 6amna (mpu MakcMMaIbHOM 3HaUYeHUH rokazatens — 100 6amos).

Ha odunmansHoM caiiTe oOpraHum3aldd W3 NEPEYUCIEHHBIX Bbile (Gopm
JUCTAHIIMOHHOTO B3aMMOJECHCTBUSL C TIOJydYaTeIsIMU YCIYr pPEalu30BaHbl CIEIYIOLINe
CrocoObl: Ha caiiTe opraHu3alry pa3MelIeHbl KOHTaKTHbIE Tele(QOHbI OpraHu3aliu, aapec
AJIEKTPOHHOW MOYTHI OpraHu3aluy (y4peauTess, pyKOBOIUTENS OPraHU3alMH, CTPYKTYPHBIX
NOJpa3/ieJIeHUii), UHbIE TUCTAHLIMOHHBIE CIIOCOOBI B3aUMOICHCTBUSI.

1.3. Tlo moxka3zaTento, XapakKTepU3YIOIIEMy YHCICHHOCTh TOJIy4aTelel yYCIyrT,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYITHOCTHIO HH(POPMAIIMH O IeATEIbHOCTH
MEIULUHCKON OpraHu3aliy, pa3MeIIeHHON Ha WH(POPMAIIMOHHBIX CTEHAaX B MOMEIICHUIX
MEJUIIMHCKON OpraHu3aluu W Ha OQUIMAIBHOM CalTe MEIMIIMHCKOW OpraHu3alid B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU cetu «WHTepHer» (B % oT olumiero yucia
OTIPOIIICHHBIX MOTyYaTeliel YCIIyT), UTOroBoe 3HadeHune — 57,33 Oaia (mpu MakCUMaJIbHOM
3Ha4YeHHMM mokazareiss — 100 6ayioB).

B oTHO1IIEHNY TOTHOTHI ¥ IOCTYMHOCTH HH(POPMAILIUU O IEATEIbHOCTH MEIUIIMTHCKOMN
OpraHu3alliy, Pa3MEIEHHON Ha CTEH/IaX, MMOJIy4YeHO 9 HeyIOBIETBOPUTEIBHBIX OTBETOB (U3
75 OIPOILIEHHBIX PECIIOHEHTOB).

Pecrionnentamu  00O3Haue€Hbl ~ OPUYMHBI  HEYJOBJIETBOPEHHOCTH  CTEHIAMHU
OpraHu3aluu:

- nH(popMaIus He akTyasbHas (ycTapesias)- 2 OTB;

- CTEH/IbI pa3MEIICHbI B OT/IAJICHHBIX/ CIIa000CBEIICHHBIX 30HaX — 3 OTB.;

- CIUIIKOM OoJblIo 00beM HHQOpMAalMK pa3MelleH Ha CTEeHJE C MaJleHbKOU
IUIOIIaAbI0 — 4 OTB..

B oTHOIIEHNY MOTHOTHI ¥ TOCTYIMHOCTH HH(OPMALIUU O ACITEILHOCTH METUIIMTHCKON
OpraHu3aluy, pa3MenieHHOW Ha oduUIMaIbHOM caiiTe opraHu3ainuu B ceTu «MHTepHeT»,




OTIPOIIEHO /5 PECIIOHACHTOB, U3 KOTOPBIX MOCeIIanu caiT — 29 uer., uto cocTtaBiset 38,67%
OT OOIIIero YnCIIa PeCHOHICHTOB. Y TOBJIETBOPEHBI TIOJTHOTON M TIOCTYITHOCTHIO MHPOPMAIIHK
0 JCSTEIIbHOCTH OpTaHU3alli{, Pa3MEIIEHHOW Ha O(UIIMATLHOM CaiiTe OpraHU3allid B CETH
«naTepHeT - 24 yen., uro cocrarisieT 32,00% ot uncnaa pecOHICHTOB.

WuTerpansHoe 3HaueHue no Kpurepuro 1 «IlokazaTenu, xapakTepu3yIoue KpUTSPHid
«OTKpBITOCTh W JOCTYIMHOCTh MH(pOpMamuu 00 OpraHmM3anuny», coctaBuio 55,48 OGamra

([uarp.2).

1.1. CooTBeTCTBHE HHOOPMAIIHH O JAEATEIHEHOCTH (haxTHIECKOE 3HAYCHHE IOKA3ATEIA 68,50
MEIUIWHCKOW OpPTaHU3aINH, pa3MEeIIeHHOH Ha Kospuument snauumoctu 0,30

00IIeIOCTYITHBIX HH(OPMAIHOHHEIX PECyPCax, MePEeTHIO 3HayeHue ¢ yIeToM Kod(duimenTa
nH(popManum u TpeOOBaHUAM K HEH 3HAYMMOCTHU 20,55
(hakTHYECKOE 3HAYCHHUE MTOKA3aTEIS 40,00

1.2. O6ecrieuenne Ha OQUIIATHPHOM CaliTe MEAUIUHCKON
OpraHM3aliy HATHIHS ¥ HYHKIIHOHUPOBAHUS JUCTAHITHOHHBIX
CHOCOOOB B3aUMOICHCTBUS C TIOIYYaTENISIMHU YCIyT

Kos¢ppunuenr sHaunmoctu 0,30

3HaueHHe ¢ y4eToM Kod(hpHIIUeHTa

3HAYUMOCTH 12,00
. AKTUYCCKOE 3HAUCHHUE MOKA3aTeIs 57,33

1.3. lonst mostydatesiei yciyr, yI0BI€TBOPEHHBIX . !
Koaddunuent saaunmoctu 0,40

OTKPBITOCTBIO, IIOJIHOTOH U TOCTYITHOCTHI0 HHPOPMALIIHU O
JIESITeNFHOCTH MEIUITUHCKON OPTaHM3aIiH, pa3MEIIeHHOH Ha
WH(POPMANMOHHBIX CTEHAaX B MOMEMICHUIX MEIUITHCKON
OpTraHM3aIUH U Ha O(PUIUAITEHOM CaiiTe MEIUIIMHCKON
OpraHU3aINH B NHPOPMAIHOHHO-TEIEKOMMYHHKAIIMOHHOM

cetu «HTEpHET» 22.93

3HaueHHe ¢ y4eToM Kod(hpHIIMeHTa
3HAYUMOCTH

I'paduyeckoe oTobpakeHne nHTErpaIbHOTO 3HaUeHUs Mo Kputepuio 1 npuBeaeHo B
auarpamme 2.

Kputepuii « OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLMKM 06
opraHusaumm»

1.3. lona nonyyartenei ycayr, yA0BAETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOM M AOCTYMHOCTbIO MHPOPMALMM O
OEeATeNbHOCTUM MeAMLMHCKOM OpraHM3aumnm, pasmeLLeHHom
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUAX MEAULMHCKOM
OpraHn3aumMm U Ha 0dULMANBLHOM CaiTe MeANULMHCKOMN. ..

55,48
1.2. ObecneyeHne Ha opULMANBHOM CailtTe MeaULUHCKOM

OopraHMsauumn Haan4yma u d)yHKLI,MOHVIpOBaHMﬂ
ONCTAaHUMOHHbIX cnocobos Bsawv\o,qeﬁcmma C nonyvyatenamum 40,00

ycnyr

1.1. CooTBeTcTBME MHOPMALMN O AEATENbHOCTU

MeANLMHCKOM OpraH13aLmm, pasmeLl,eHHoM Ha
06Lea0CTYNHbIX MHGOPMALLMOHHBIX pecypcax, NepeyHto 68,50

MHPopMmaLnmn 1 TpeboBaHMAM K Hel

o -

10 20 30 40 50 60 70 80

I [loKa3aTenm  ceeeeenes JInHelHas (MHTerpanbHoe 3HaYeHne No KpUTePUIO)

Huarp.2
Jletanusarms o01ero damia MeIUIMHCKOM opranusanmi no Kpurepuro 1 npuseaeHa
B [Ipuioxxenunu 1 K oTUETY.




Kpurepnii 2. KomgopTHOCTh yC10BHii NPEeAOCTABIEHHUA YCJIAYT, BKIKYas BpeMs
O’KMIAHMS NPeJ0CTABJICHNS MeIUIUHCKON YCIyrH

2.1. TTo moka3zaTesnsiM, XxapaKTepU3YIOLIIM OOecTieueHIEe B MEAUIIMHCKOM OpraHu3alnu
CJIEYIOIUX KOM(pOPTHBIX YCIOBUM OKa3aHMsI YCIIYT:

- obecrieueHue JiedeOHO-0XPaHUTEIBHOIO PEKUMA;

- OTCYTCTBUE OUYEpEIEH;

- JOCTYIHOCTh 3allUCH Ha NPUEM K Bpayy/HANpaBiIE€HUE HA TOCHUTAIM3ALUIO (10
TeneoHy MEAMIMHCKOM  OpraHu3allud, uepe3 KOJ-IEHTP, C  HCIOJb30BaHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «VHTepHeT» Ha oQHUUMAIBLHOM caiire
MEJUIIMHCKON OpraHu3aluy, Ha MopTajie ToCyJapCTBEHHBIX yCIyr (Www.gosuslugi.ru), mpu
oOpalleH!H B MEAUIIMHCKYIO OPTaHU3aLUIo);

- HAJIMYUE U JOCTYNHOCTh CAHUTAPHO-TUTHEHNYECKUX ITOMEILEHU;

- TIOCTYITHOCTb IIUTHEBOW BOIBL;

- CaHWUTApHOE COCTOSIHHUE, WTOTOBOE 3HaueHWe coctaBmwio — 92,00 Gamra (mpu
MaKCUMaJbHOM 3Ha4YeHHH nokasarens — 100 6amioB).

2.2. I1o moka3zaTensM, XapaKTepH3yIOIIUM CpeTHee BpeMsl O’KUIAHUS PETOCTABICHUS
YCIIYTH U CBOEBPEMEHHOCTh MPEJOCTABIICHUS YCIYTH (B COOTBETCTBUU C 3alMChIO HA IPUEM
K CHEIHATUCTY MEAULIMHCKOM OpraHu3aiuy (KOHCYJIbTAIMI0) B aMOyJIaTOPHBIX YCIOBUSX, a
TaKe CBOEBPEMEHHOCTh IIPEJOCTABICHUS YCIYTH (B COOTBETCTBUU C AATOM rOCIHUTAIN3AINH
(IMarHOCTUYECKOTO MCCIICIOBAHNS) B CTAITMOHAPHBIX YCIOBHSIX, HUTOTOBOE 3HaueHue — 52,34
Oata (mpy MakCUMalbHOM 3HaueHuU nokazarens — 100 6amios).

CoriacHo KCIEPTHOM OLIEHKE Cpe/iHee BpeMsi 0XKUJIaHMsI IPEOCTaBICHUs YCIYTH B
OpraHu3alliy PaBHO YCTAHOBJIEHHOMY CPOKY OKUIaHUs, peaycMoTpeHHomy [Iporpammoit
rOCYAApCTBEHHBIX rapaHTHil OecIIaTHOro OKa3aHUs MEIUIMHCKON MOMOIIM IpaKaaHaMm B
Pecrry6muke Marymerus Ha 2018 roa u Ha ruranosii mepuod 2019 u 2020 roaoB.

B oOTHOmIEHMM CBOEBPEMEHHOCTH IIPENOCTABIEHUS YCIyr B OpraHu3aluu (B
COOTBETCTBUM C 3alMChI0O HA TMpPUEM K CIEHUAINCTYy MEAMIMHCKOW OpraHu3aluu
(KOHCYNbTAIMIO) B aMOYJIATOPHBIX YCJAOBHUSAX IMPOBEACHO COLIMOIOTHYECKOE UCCIIEI0BAaHNE
cpenu 75 pecrnoHJIeHTOB, U3 KOTOPHIX /1 manueHTy yciyra Oblja nmpeaocTaBieHa BOBpeMs,
yto coctaBisier 94,67% ot uyucna onpoumeHHbix. Cpean 4 OTpHULIATENIBHBIX OTBETOB,
MOJIYYEHHBIX OT PECIOHJEHTOB Ha JIaHHBII BOMpOC, Hanbosee pacrnpocTpaHEHHBIMU ObLIN
CJIEIYIOLINE€ OTBETHI:

- BpeMs OXUJAHUA MpHEeMa COCTaBUiIo Oojee 15 MUHYT OT BpeMEHH, yKa3aHHOTO B
TaJOHE Ha MPUEM K Bpauy.

2.3. Tlo mnokazarensiM, XapaKTEpU3YIOLIUM YAOBIETBOPEHHOCTh KOM(OPTHOCTHIO
IPEIOCTABICHNUS] YCIYyr MEJULUHCKON OpraHu3anued, IpPOBEJEHO COLHMOJIOIMYECKOe
UCCIJIEIOBAaHUE CPein /5 PECIOHEHTOB, U3 KOTOPhIX 63 mosydaresst yclyr yJIOBIETBOPEHBI
KOM(OPTHOCTBIO MPEJOCTABICHUSI YCIYr MEIUIMHCKON OpraHu3aluel, YyTO COCTaBIsET
84,00% oT uucna onpoIeHHBIX.

B oTHOmEHHM YHAOBIECTBOPEHHOCTH MAIMEHTOB KOM(POPTHOCTHIO MPEAOCTABICHUS
yCIIYT MEAMIIMHCKOW OpraHu3ainuei, nojiydeHo 9 HeyaoBIETBOPUTEIbHBIX OTBETOB (U3 75
OMpOILIEHHBIX  pecrnoHAeHToB). Cpenud  THUMNOBBIX MPUYMH  HEYJOBJIETBOPEHHOCTHU
PECIIOHJIEHTHI HA3BAJIU CIEAYIOLIHUE:

- B OpraHu3aluy JUIMHHbIE ouepenn — / OTB.;

- He JIOCTYIHA 3alluCh HA MpUeM K Bpauy (1o TenedoHy MeAUIIMHCKOW OpraHu3aliii,
yepe3 KOJ-IEHTP, C HCIHOJIb30BAaHHEM HWH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«HTepHeT» Ha OQUIMATBPHOM caiiTeé MEIUIMHCKOW OpraHu3aluu, Ha [opTaie
roCyaapCTBEHHBIX yeiyT (WWW.gosuslugi.ru) — 2 oTs..



http://www.gosuslugi.ru/

~

WuterpansHoe 3nauenue mo Kpurepuio 2 «KoMpopTHOCTH yCI0BHIA IIPE0CTaBICHUS
yCIIyT, BKIIIOYast BpeMs 0KHMIaHHUS IIPEI0CTABICHHS METUIIMHCKON YCIIyTH», COCTaBHIO 73,73
oama ([{uarp.3).

(hakTHYECKOE 3HAYCHUE MTOKA3aTeIsI 92,00
2.1. OGecneyenue B MEUIMHCKON OpraHU3aIuK Koo puumenT sHaunmocTy 0,30
KOM(OPTHBIX YCIOBUH OKa3aHUsI yCIyT 3HadyeHne ¢ yaeToM ko3 uirenTa
3HAYUMOCTH 27,60
2.2. Bpems okuaHus IPeAOCTaBICHU MEAUIMHCKUX (hakTHIECKOE 3HAYCHUE MTOKA3ATEIIS 52,34
ycIyr (cpeaHee BpeMst OXKHIaHUS 1 CBOCBPEMEHHOCTh KosddummenT 3ragmvocTn 0,40
MPEAOCTABICHHSI MEUIIMHCKOM yCIIyTH: premMa
Bpayda/AUarHOCTHIECKOTO HCCIEOBAHMUS/INIAHOBOM 3Hauenue ¢ yuerom kodduumenta
TOCTIATAIIM3ALIIH) SHAGHMOCTH 20,93
(hakTHUECKOE 3HAYCHUE MTOKA3aTeIsl 84,00
2.3. Jlons momydaresiell yCIyr, ya0BIETBOPEHHBIX KoapuumenT 3Ha4MMOCTH 0,30

KOM(OPTHOCTBIO YCIOBHI PEIOCTABICHHUS YCIYT 3HayeHue ¢ yIeToM K03 HHUIneHTa

3HAYMMOCTH 25,20

I'papuueckoe oToOpakeHHe UHTErpaIbHOTO 3HaYeHus 1o Kpurtepuio 2 npuBeseHo B
auarpamme 3.

Kputepuit «KompopTHOCTb YCN0BUIN NpeaoCcTaBAEeHUA YCAYT,
BK/IOYAA BPEMA OXKMUAAHWUA NPeAoCTaBAEHNA MeANLNHCKOM
YCAYTrm»

:
23. ﬂonﬂ nonyanenem YCIYT, YAOBNETBOPEHHBIX m
KOMbOPTHOCTbLIO YCIOBUI NPEeOCTaBAEHNA YCayr
73,73
2.2. Bpems oxKuaaHuA NpeaocTaBaeHns MeaNLUHCKUX YCayr
(cpeaHee Bpems 0XXMAAHUA U CBOEBPEMEHHOCTb

npesocTaBNeHUA MeANLNHCKOM YCAYrn: npuema 52,34

Bpal-la/p,marHocmqecr(oro MCCﬂe,ﬂ,OBaHVIﬂ/ﬂﬂaHOBOVI...

’
2 O Sl Mep'MU'MHCKOVI opraHnsayiv ”
KOMGbOPTHbIX YC/I0BUIA OKa3aHWUA ycayr .
-+ttt + -+t
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o

I [ToKasaTenm ~ ceeeeeees JInHeliHas (MHTerpasbHOE 3HaYEHWE MO KPUTEPWUIO)

Huarp.3

Jleranusaimg oOuero 6auia MeIUIIMHCKOM oprauu3aimu no Kpurepuro 2 npuseieHa
B [IpnioxxeHnu 2 K OTUYETY.




Kpurepnii 3. «locTymIHOCTB yCJIyT 1JI1 HHBAJTHI0B

3.1. ITo mokazaremnsM, XapaKTepU3yIOINUM 000pyI0BaHNE TEPPUTOPHH, IPHUIIETAFOIIICH
K MEJUITUHCKON OpraHM3aIliy, K €€ TOMEIICHHUH ¢ y4E€TOM JIOCTYITHOCTH JIJISl MHBAJIHJIOB:

- 000pyIOBaHUE BXOHBIX TPYIII IMaH1yCaMH/TI0IbEMHBIMH ILIAT(HOPMaMH;

- HaJTMYHE BBIJICIICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;

- HaJTM9HE aJaNTUPOBAHHBIX TU(PTOB, MOPYIHEH, pACIIMPEHHBIX JBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPeCceI-KOJISCOK;

- HaJIMYME U JOCTYITHOCTh CIICIHAIBLHO 00OPYTIOBAHHBIX CAHUTAPHO-TUTHEHUYCSCKUX
nometeHui, uroropoe 3HaueHue — 100,00 6amna (mpu MakCHMaIbHOM 3HAYEHUH ITOKA3aTelIs
— 100 6anmoB).

3.2. Ilo noka3zaTensim, XapakTepU3 YoM o0ecreuyeHue B MeIUIIMHCKOW OpraHu3aiiu
YCJIOBHUI JOCTYMHOCTHU, MO3BOJISIIOIIMX MHBAJIMJAM TOJy4aTh YCIYTM HapaBHE C JPYTHMH,
BKJTFOYAS:

- nyOnupoBaHUE JII WHBAIUJOB MO CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpopManuu;

- 1yOnupoBaHUE HaJIUCEN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pesibehHO-TOUeUHbIM IpudTom bpaiins;

- BO3MOXXHOCTb MPEJOCTABIEHUA WHBAIUIAM IO CIyXy (CIyXy WU 3pEHHIO) YCIyT
cypIonepeBoaunKa (TUHIOCYpIOTIEPEBOTUNKA);

- HAJIM4KE aTbTEPHATUBHON BEpCUM OPUIIMATIFHOTO caliTa METUIIMHCKON OpraHu3aun
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH «IHTepHeT» [UIsi HHBAIUIOB 10 3PEHHUIO;

- HaJu4Me BO3MOXXHOCTU COIMPOBOKICHUS WHBaIHAa PaOOTHUKAMU MEIUIIMHCKON
OpraHu3aIuy;

- HAJIMYME BO3MOXHOCTH OKA3aHUS IEPBUYHON MEIUKO-CAHUTAPHON U MAJUTMATUBHOM
MEIUIIMHCKON MOMOIIM HMHBAIWJaM Ha JoMy, utoroBoe 3HadeHwe — 80,00 Gamna (mpu
MaKCHUMaJbHOM 3Ha4YeHUH nokasarens — 100 6amios).

B opranuzanuu He MOCTYMHBI CIEAYIONIME YCIOBUSI, TMO3BOJISIIOIIME WHBAIHIAM
MOJIy4aTh YCIYT'H HapaBHE C APYTUMHU:

- BO3MOXXHOCTb MPEJOCTABJICHUS HHBAIUJAM IO CIyXy (CIyXy U 3pEHHI0) YCIYyT
cypaonepeBoaunKa (TUHIOCYpAOTIEPEBOIUNKA).

3.3. Ilo moxkazarensiM, XapakTEpU3YIOIIMM YHUCIEHHOCTh IMOJy4aTeleld YCiIyr,
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIsi MHBAJUIOB, IMPOBEAEHO COLIMOJIOTHYECKOE
UCCIIeIOBaHUE cpeau 8 pecrnoHAeHTOB (ui, crapimie 18 neT wiMm uX 3aKOHHBIX
MpeACTaBUTENCH, HMEIOIINX YCTAaHOBJICHHYIO TPYIY HWHBAJIUIHOCTH), U3 KOTOPHIX 6
MOJIy4yaTesiel yclnyr yJOBIETBOPEHbI JOCTYIMHOCTbIO MPEAOCTABICHUS YCIYT MEAUIIMHCKON
opraHu3aiuei JuIsi HHBAMI0B, 9To cocTaBisieT 75,00% oT urciia onpoIIeHHbBIX.



WuTerpansHoe 3naueHue mo Kpureputo 3 «JloCTymHOCTH YCIIYT JUIsi MHBATHIOBY,
cocrasuiio 84,50 6amna ([Tuarp.4).

s . (akTHUECKOE 3HAYEHUE TTOKA3ATENs 100,00
.1. O6opynoBaHHE TEPPUTOPHH, IPHIETAIOIIEH K
Py PPHUTOPHH, TIp N Koaddunuent 3Haqaumoctu 0,30
MEINIUHCKOH OPTaHN3AIMH, U €€ MOMEIIECHUH C yIeTOM
JOCTYIIHOCTH JUTSl HHBAIIZIOB 3HayeHue ¢ yueToM ko3 unueHTa
3HAYUMOCTH 30,00
50 . . (akTHIECKOE 3HAUCHNE TTOKA3ATEIS 80,00
.2.06ecmeyeHne B METUIIMHCKON OpPraHU3alliy yCIOBHI Koadduient saaunmocTs 0,40

JOCTYITHOCTH, ITO3BOJISFOIINX HHBAIUAAM HOIyJIaTh
3HaueHHe ¢ y4eToM Kod(hpHIIMeHTa

YCIIyTH HapaBHe C APYTUMH

3HAYMMOCTH 32,00

(akTHUeCcKoe 3HAYCHUE OKA3ATENs 75,00

3.3. Jloss nomyyaTeneil yeiIyr, yIOBIeTBOPEHHBIX Koadpuirent 3HauuMOCTH 0,30
JIOCTYNHOCTBIO YCIYT 1JIsl HHBAJTUIOB 3HadyeHne ¢ yaeToM ko3 uirenTa

3HAYMMOCTH 22,50

I'paduueckoe oTobOpakeHne UHTErpabHOTO 3HaueHus o Kpureputo 3 npuBeeHo B
auarpamme 4.

Kputepuit « JOoCTynHOCTb YCAYT AN UHBANINAOBY

3.3. [lons nonyyaTenei ycayr, yAoBAeTBOPEHHbIX 75,00

[AOCTYMHOCTbLIO YCNYT ANA UHBANNA0B
84,50
3.2.06ecneyeHre B MegULMHCKOW OpraHn3aLmm yci0BUiA -

[AOCTYMHOCTU, NO3BONAIOLLMX MHBANNAAM NOYYaTb YCAYrU
HapaBHe ¢ Apyrumu

3.1. O6bopypoBaHWe TEPPUTOPUN, NMPUNETALOLLEN K
MeANLMHCKOM OpraHn3aLmm, 1 ee NoMeLLEeHUI C y4eToM 100,00

T O o L N U U U A U A .. . .

BN [TOKa3aTenim  ceeeeeee JInHelHasn (MHTerpanbHoe 3HaYeHWe No KpUTepuio)

Huarp.4
Jletamu3anmst o0mero 0ajuia MeUIIMHCKOM opranusanuu 1o Kpureputo 3 npuseacHa
B [Ipnioxxenuu 3 K OTUETY.




Kpurepnii 4. «/100poxke1aTe/ibHOCTb, BE:KINBOCTh PA00THUKOB MeAULMHCKOM
OpraHu3anum»

4.1. Ilo mnoka3arensM, XapaKTEpU3YIOIIMM YHUCIEHHOCTh IOJydaTeleil yciyr,
YIIOBJIETBOPEHHBIX J00POKENATETbHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB MEIUIIUHCKON
opraHu3anuu, 00ECNEeYUBAIONINX NEPBUYHBIN KOHTAKT U MHOOPMHUPOBAHUE MOIydaTels
yciayru (paOOTHUKOB PpETUCTpaTyphbl, CIPABOYHOM, MNPUEMHOTO OTAENCHUs, KaOuHeTa
HEOTJIO)KHOM  TIOMOIIM, COIMPOBOXIAIOMIMX pabOTHUKOB) TMIPU  HEMOCPEACTBEHHOM
oOpallleHud B MEIUIIMHCKYIO OpraHU3alllIo, MPOBEJCHO COLMOJIOIMYECKOe HCCIEI0OBAaHUE
cpem 75 pEeCHOHACHTOB, W3 KOTOPHIX 63 Tony4yaTens YCIyr yIOBIETBOPEHBI
N00pOKENATENbHOCTBIO,  BEXKJIMBOCTBIO  PAOOTHUKOB  MEAMIIMHCKOM  OpraHu3alu,
oOecreynBarOIMX MNEPBUYHBIA KOHTAaKT W HMH(QOpPMHUpOBaHWE TOJy4yaTeNs yCIyTd
(pabOTHUKOB PETrUCTPATYpPHI, CIPABOUYHON, MPUEMHOTO OTACIICHHS, KAaOMHETa HEOTIOKHOM
MOMOIIM, COMPOBOXKJIAIOIIMX PAOOTHUKOB) TIPH HEMOCPEICTBEHHOM OOpaIleHUd B
MEIUIIMHCKYIO opranu3aiuio, 4to cocrapisieT 84,00% oT dncia onpomeHHbIX.

B oTHomeHWM = yNOBJIETBOPEHHOCTH  MAIIMEHTOB  JO0OPOKEIATEeNbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB MEIUIIMHCKOM OpraHu3ainy, OO0SCIEeYMBAIONINX HEPBUUYHBIN
KOHTAKT W WHGOPMHUPOBAHHE TOIYYaTENs YCIYTH, MOITYYeHO 12 HEeymOBIETBOPHUTEIHHBIX
OTBETOB (M3 75  oOmNpoleHHBIX  pecrnoHaeHToB). Cpeau  TUNOBBIX  MPHYHUH
HEYJIOBJIETBOPEHHOCTH PECIIOH/IEHTHI Ha3BaIM CIEAYIOIIUE:

- paOOTHUKH OpraHU3aIlMU JAl0T HEOJHO3HAUHbIC (HE MCUEPIBIBAIOIINE) OTBETHI Ha
BOIPOCHI MMAIIUEHTOB.

4.2. Tlo moxazarensiM, XapaKTepU3YIOIIUM YHUCJICHHOCTh IMOJy4aTeleld YCIyrT,
YIIOBJIETBOPEHHBIX JOOPOKETATEIIbHOCTHIO, BEKJIMBOCTbIO MEAMIIMHCKUX pPaOOTHUKOB,
o0ecreynBarolMX HEMOCPE/ICTBEHHOE OKa3aHWe MEAMIMHCKUX  YCIYI  TMPOBEACHO
COIIMOJIOTHYECKOE HCCIIEIOBAaHUE CPEIU /5 PECTIOHACHTOB, U3 KOTOPBIX 62 ToTydaTens yciIyr
YIIOBJIETBOPEHBI  100POXKENATENbHOCTbIO, BEXIUBOCTBIO MEIUIMHCKUX pPaOOTHHUKOB,
o0ecreynBarolMX HENOCPEJACTBEHHOE OKa3aHWE MEIMIMHCKUX YCIYT, YTO COCTaBIISIET
82,67% oT uncia onponeHHBIX.

B oTHomeHum  yIOBIETBOPEHHOCTH  MAIIMEHTOB  JTOOPOKENATEIHHOCTHIO,
BEXJIMBOCTHIO METMIIMHCKUX paOOTHUKOB, 00ECIIEUNBAIOIINX HEMNOCPEACTBEHHOE OKa3aHUe
MEIUIIMHCKUX YCIYT, MOJYYeHO 6 HEyAOBIETBOPUTEIbHBIX OTBETOB (M3 /5 ONPOIIEHHBIX
pecrionaeHToB). Cpear TUMOBBIX NPUYMH HEYJIOBIETBOPEHHOCTH PECIOHJIEHTHI Ha3BaJH
CIIEelyIOIIHE:

- paOOTHUKM [alOT HEOJHO3HAayHble (HE HCYEPIIBIBAIOLIME) OTBEThl HA BOIPOCHI
MalUEeHTOB.

4.3. Tlo moxazarensiM, XapaKTEpU3YIOIIUM YHUCJICHHOCTh IMOJXy4aTeleld YCIyrT,
YIIOBJIETBOPEHHBIX JT0OPOKEIATENIbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB MEIUIIMHCKOMN
OpraHu3aIuy MPY UCTOJIb30BAHUN JUCTAHIITMOHHBIX (OpM B3auMOACHCTBUSA (TenedoH, KO-
IIEHTP, DJICKTPOHHBIC CEPBUCHI (TI0/1a4a SJIEKTPOHHOTO OOpPAICHUS/YacTO 3a/1aBacMbIe
BONPOCHI)) MPOBEJACHO COILMOJOTHYECKOE HCCIE0BaHUE Cpeld 75 PECIOHACHTOB, U3
KOTOPBIX 29 — HCTHOJB30BaIM AUCTAHIIMOHHBIE (DOPMBI B3aUMOJCHCTBUS C MEIUIIMHCKOM
opranmu3ainue, uro cocraBimser 38,67% ot obmero uwucma pecnonmeHtoB. M3 29
PECTIOH/ICHTOB, UCIIOJIb30BABIINX IUCTAHIIMOHHBIC ()OPMBI B3aUMOJICHCTBHSI C METUIIMHCKOM
opranuzaiuei, 24 — ynoBIETBOPEHBI JOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB
MEIUIIMHCKON opranu3aiuu, 4yto coctaBiset 32,00% ot ob1ero 4ucia pecrioHIeHTOB.
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WuterpansHoe 3HaueHune no Kputepuio 4 «JloOpokenareabHOCTh, BEKINBOCTh
pabOTHUKOB MEIUIIMHCKON OpraHu3aiuny, cocraBuio 73,07 6amna (duarp.5).

4.1. lonst mosty4atesieu yciyr, yI10BIeTBOPEHHBIX (pakTHYECKOE 3HAYCHHE 10KA3ATEILS] 84,00
J00pOKeTaTeTbHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB Kos¢pdpuuuent snaanmoctu 0,40
MEIMIIMHCKON OpraHu3alny, 00eCIeYNBAIOINX EPBUYHbIH 3HaueHme ¢ yueToM Kod(pHmuenTa
KOHTaKT U HH()OPMHPOBAHHE TOTYIATENS yCIYTH 3HAYUMOCTH 33,60
4.2.JTosst osry9aTesei yeiyr, yAOBIETBOPEHHBIX (haxTIIECKOE 3HAYCHHE IOKA3ATEIA 82,67
JI0OPOKENATENEHOCTHIO, BEKITHBOCTBIO METUIIMHCKHX Koappuument suauumoctu 0,40
pabOTHHUKOB, 00ECIICUNBAIONINX HETIOCPEICTBEHHOE OKAa3aHUE 3HaveHue ¢ yueToM KoddduirenTa
MEIUIUHCKHAX yCIIyT 3HAYMMOCTH 33,07
4.3. lons mosty4atesiei yciyr, yI0BIeTBOPEHHBIX (pakTHYECKOE 3HAYCHHE 10KA3ATEILS 32,00
IOOPOKENATENBHOCTHIO, BEKIMBOCTEI0 PAOOTHUKOB Kos¢pdpuument snaanmoctu 0,20
MEIUIIMHCKON OpraHu3aluy PU HCIIOIb30BaHUH 3HaueHme ¢ yueToM Kod(pHmuenTa
JUCTaHIUOHHBIX ()OPM B3aMMOCHCTBHA 3HAYUMOCTH 6,40

I'papuueckoe oToOpakeHHe UHTErpaIbHOTO 3HaueHus o Kpurtepuio 4 npuBeseHo B
auarpamme S.

Kputepuin «1obporkenatenbHOCTb, BEXAMBOCTb PaboTHUKOB
MeANLMHCKOM OpraHmn3aLmm»

4.3. [lons nosyyaTenem ycnyr, ya0BieTBOPEHHbIX
006p0oXKenaTeNbHOCTbI, BEXKNINBOCTbIO PAaBOTHUMKOB
MeAMULMHCKON OpraHM3aLmMm Npu UCNoib30BaHUMU 32,00
OUCTAaHUMOHHbIX dOpM B3aumogencTeuma

73,07
4.2.[lona nonyyatenen ycnyr, yaAoBAETBOPEHHbIX

AOGpO)Ke/'IaTeI'IbHOCTbIO, BEXX/INBOCTbIO MeaULUHCKUX
pa6OTHVIKOB, oﬁecneqMBarom,Mx HenocpeacTBeHHOe
OKa3aHune MmeaAnUNHCKUX ycnyr

4.1. lons nonyyaTenem ycnyr, ya0BIeTBOPEHHbIX
[06p0oXKeNaTeNbHOCTbIO, BEXKINBOCTbIO PAOOTHUKOB
MeANLMHCKOM opraHunsauum, obecneymBatowmx NepBUYHbIN _
KOHTaKT U MHGOPMMPOBaHME NOAyYaTENA YCAYTH }

I [IOKa3aTenm  ceeeeeees JInHenHan (UHTerpanbHoe 3HaYeHWe No KpUTepuio)

Huarp.5
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Kpurepuii 5. «Y10BJIeTBOPEHHOCTb YCJIOBUSIMH OKAa3aHUS YCJIYI»

5.1. [To mokazaremnsiM, XapakTepU3yIOIIUM YHCIEHHOCTh MOJIydaTeseil yelyr, TOTOBBIX
PEKOMEH/IOBATh MEAMIIMHCKYIO OPTaHM3AIMI0 I OKa3aHUS MEJIUIIMHCKOW TIOMOIIIH,
IPOBEJIEHO COLIMOJIOTMYECKOE HCCIIEJOBAaHUE CPENU /D PECHOHJEHTOB, U3 KOTOpbIX 71
noJjiyyareiab YCIyr TOTOB PEKOMEHJOBaTh MEIUIIMHCKYIO OpraHU3alMio Ui OKa3aHUs
MEIUIIMHCKOM MTOMOIIH, 9TO cocTaBisieT 94,67% pecrioHIeHTOB.

5.2. Tlo mokazarensiM, XapaKTEpU3YIONUM YHUCICHHOCTh IMOJydaTelield YCIIyT,
YIOBJIETBOPEHHBIX HAaBUTAllMEW BHYTPU MEIUIMHCKONW OpraHu3alMH, MPOBEICHO
COILIMOJIOTHYECKOE HCCIIEIOBAaHUE CPENIU /S PECTIOHACHTOB, U3 KOTOPBIX /2 TIOydaTens yCIyT
JTAJTH TIOJIOKUTENIbHBIE OTBETHI, uTo cocTaBisieT 96,00% pecrmoHaeHTOB.

5.3. [To mokazaTensiM, XapaKTepU3yIOIUM YHCICHHOCTh MOJIydaTeliell YCIyT, B IEJIOM
YIOBJIETBOPEHHBIX YCIOBHSIMH OKa3aHUS YCIYT B MEIULMHCKOW OpTraHU3alluu, IPOBEICHO
COIMOJIOTHYECKOE HCCIEAOBAHUE CPEAN /5 PECIOHICHTOB, U3 KOTOPHIX 67 moiydaTeien
MEIWIIMHCKUX ~ YCIAyr B  IEJIOM  YAOBIICTBOPCHBI  YCIOBHSAMH  OKa3aHUS  YCIYT
Meopranu3aieit, 4to cocrapiset 89,33% pecroHIeHTOB.

NurerpansHoe 3nadeHue no Kpurtepuio 5 «Y 10BIETBOPEHHOCTh YCIOBUSMU OKa3aHUS
yciyr», coctaBuiio 92,27 6amna ([{uarp.6).

. (axTHyecKoe 3HaUCHUE IIOKAa3aTels] 94,67
5.1. long mostydaTeneu yciyr, KOTOPbIe TOTOBBI Koo(HIIEHT 3HaINMOCTH 030
PEKOMEHIOBATh MEIUIIHCKYIO OPTaHU3ALHIO IS OKa3aHHs

e — 3HaueHne ¢ yaeToM Kodddurenrta

3HAYMMOCTH 28,40

(hakTHUECKOE 3HAUCHHUE MMOKA3aTEIIs 96,00

5.2.Jlons nojydaresei yciIyr, yaoBIeTBOPEHHBIX HaBUTaluei Koapduiuent 3uaunMocTu 0,20
BHYTPY MCIULMHCKON OPraHU3alii 3HaveHHe C y4eToM Kod(hpHuneHTa

3HAYMMOCTH 19,20

(akTHUecKoe 3HAYCHUE NTOKA3aTEes 89,33

5.3. Jlons nomyyaTeneil yCayr, B 1IEIOM YOBIETBOPEHHBIX KoaddurmenT 3HaunmocTn 0,50
YCIIOBUSIMU OKa3aHUs yCIyr B MEAUIIMHCKON OPraHU3aluU 3HaveHue ¢ yueToM KodhhuirueHTa

3HAYMMOCTH 44,67

I'paduyeckoe oTobpakeHre HHTETPAIBLHOTO 3HaUeHUs M0 KpuTeputo 5 mpuBeaeHO B
auarpamme 6.

Kputepuii «YnoBneTBOPEHHOCTb YCIOBUAMM OKa3aHUA YCayr»

5.3. Jona nonyyatenen ycayr, B LLeIOM yA0BAETBOPEHHbIX 89,33
YCNOBUAMM OKa3aHWUA yCAYr B MeAMLIMHCKON OpraHu3aLumm

5.1. [lons nony4aTenen ycayr, KOTopble roToBbl
pPEKOMEHA,0BaTb MeAULMHCKYH OpraHn3aLmio A1A OKa3aHuA
MeAMUMHCKON MomoLm

5.2.[lons nonyyaTtenen ycnyr, yA0BAETBOPEHHbIX HaBUrauuemn 96,00
BHYTPU MeAMULIMHCKON OpraHu3aLmm
!
§
B T T B T B et o ]

I [ToKa3aTenim ceeeeeees JInHeliHan (MHTerpasibHOE 3HaYeHUE MO KPUTEPUIO)

Huarp.6
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PexoMeHIAMHM 4Y/JICHOB BHEIIHUX JKCHEPTHBIX KOMMCCHH MO YIy4YUICHUIO
KadecTBa yciaoBuil okazanus yeayr [ BY «PecnyOnrMkaHCKUN KOKHO-BEHEPOJIOTUYSCKUN
JIUCIHIAHCEP» B COOTBETCTBUHU C IOKA3aTEISIMH, XapaKTEPU3YIOIIUMHU OOLINE KPUTEPUHU
OIICHKH Ka4eCTBa YCJIOBUI OKa3aHUs yCIyT MEAUIIMHCKUMU OpraHU3aI[UsIMU

1) Ha oUIIATPHOM CaliTe OpraHU3aIMK PA3MECTHTh CIIEAYIOIIYIO HH(POPMAIIHUIO:

- KOHTaKTHbIE Tele(OoHbI, HoMepa TeaePOHOB CIIPABOUHBIX CIYXkKO, ajipeca dJEKTPOHHON
MOYTHI, TpapuK MpUeMa TPakJaH PYKOBOJIUTEIEM MEAMIIMHCKOW OpraHu3ali U WHBIMU
YIOJIHOMOYEHHBIMHU JIMIIAMU C YKa3aHUEM Telle(hoHa, ajipeca 3JEKTPOHHON IIOYTHI;

- 0 MEIMIIMHCKOM NesATEeIHbHOCTH MEAUIIMHCKOM Opranu3aiuu (CoriacHo MpUIoKeHuto 1
K OTUETY);

- 0 MEIMIIMHCKUX Pa0OTHUKAX MEIUITMHCKOW OpraHn3aInH, (COTJIacHO MPHIOKEHHUIO 1 K
OTYETY).

2) obecrieunTh Ha O(GHIMAILHOM CalTe MEIUIIMHCKON OpraHu3alMd HAJIW4YHe |
(GYyHKIIMOHUPOBAHUE  CIEAYIOMIUX  JTUCTAHIIMOHHBIX  CIOCOOOB  B3aUMOJICHCTBUS  C
MOJIy4aTeIsIMU yCIIYT:

- DIIEKTPOHHBIE CEpPBHUCHI (VI TOJMA4YM AJIEKTPOHHOro obparieHust (>kanoOsl,
MIPEAJIOKEHUS ), TOJTYYEHUSI KOHCYJIbTALUU 110 OKa3bIBAEMBIM yCIIyraM U UHBIX);

- pazzaen opunHuanbHOro caiita «4acTo 3agaBaemMbie BOIIPOCHD;

3) rmaBHOW MEAMIIMHCKON CECTpe YUPESHKICHHS MPOBECTH 3aHATHS C IEPCOHATIOM
perucTpaTypsl Mo oTpaboTKe NEHCTBUHN MPHU MOJYYSHUH CUTHAIA C KHOMKU JIJIs UHBAJIUIOB,
PaCIOJIOKEHHON HA BXOJHOW IBEPU YUPEKICHUS.

PexoMeHIaAMU PECIIOHIEHTOB 10 YJIYUYIIEHUIO KaYyeCcTBa YCIOBHM OKa3aHHS YCIyTr
['BY «PecnyOnuKaHCKHUII KOKHO-BEHEPOJOTUYECKUN JUCIAHCEP» B COOTBETCTBUU C
MOKa3aTeJsIMHU, XapaKTePU3YIOITUMU 00I1e KPUTEPUU OIIEHKU Ka4ueCTBa YCIOBHM OKa3aHUs
YCIIYT MEIUIIMHCKUMHU OPTaHU3aIUAMH: PEKOMEH AN PECTTOHAECHTOB OTCYTCTBYIOT.

ITokazaTenb ONEHKM KayecTBa, UCXOJs M3 CPEAHEB3BEUICHHOW CYMMBI ITOKA3aTENeH,
XapaKTePU3YIOUUX 00Iue KpuTepuu oreHkn kadectBa ['BY «PecnyOnukaHCKuii KOXHO-
BEHEPOJIOTHYECKHUM JUCTIaHcepy», cocTaBui /5,81 6anna. [leranuzamnus mokasarenei o0mmx
KPUTEPUEB, YYACTBYIOIIUX B (OPMHUPOBAHWU IOKA3aTelis OIEHKH KauyecTBa NMPHUBEJCHA B
Ta6mwmme 2.
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Tabimna 2

KapTtouka 6 - @opma KOHCOIMIALUH JAHHBIX JUCTAHIIMOHHOTO ¥ OYHOTO METOJIOB HCCIIeI0BaHUS

Ne /1t

11

HanMEHOBAaHUE OpraHu3anuu

TlocynapctBenHoe
010/DKETHOE YyUpEXKICHUE
«Pecmy0nMKaHCKHIT KOXKHO-

BEHEPOJIOTUYECKUI
JWCTIAHCEP»
JlaTa BU3MTA B OpraHU3AIHIIO 11.12.2018
HHTerpaibHOe 3HAYCHHE 110 COBOKYTHOCTU OOIIMX KPUTEPUEB, C YUSTOM HX 3HAYHM OCTH A 75,81
1.1. CootBetcTBHE HH(OPMALUH O ACSTEILHOCTH MEIUIHHCKON
OpraHM3aliy, pa3MEUICHHON Ha 00MIEI0 CTY THBIX HH(OPMAaIHOHHBIX
pecypcax, HepeuHI0 HHG)OpMAaIHH ¥ TpeOOBAaHUIM K Heil 20,55
N 1.2. O6ecneuenne Ha O(hHULIHATIEHOM CalTe MEIUIIMHCKO# OpraHu3aIiu
1. Kpurepwuit « OTKpBITOCTD 1
HaJM4usl ¥ )yHKIHOHUPOBAHUS TUCTAHIIMOHHBIX CIOCOOO0B
JOCTYITHOCTh HH(OpMAIUH 00 .
B3aMMO/ICHCTBUSI C MOy YaTEISIMHU yCIyT 12,00
OpraHu3aLHn» ~ =
1.3. Jloss oty gatesneil yCiyr, yI0BICTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOM
1 JIOCTYTTHOCTBIO HH()OPMALMH O IEATSILHOCTH MEAULIMHCKON
OpraHU3aliy, Pa3MeNIeHHON Ha HH(OPMAIMOHHBIX CTEH/IaX B
MIOM CIIEHHUSX MEMIIHCKOM OpraHu3aliy U Ha 0()UIHATIBHOM CaiTe
MEIMIMHCKOH OpraHN3ally B HH(POPMALMOHHO-TEICKOMM Y HUKALIHOHHOH
cet «aTepHED) 22,93

2. Kpurepuii «KomdoptHOCTS
YCIIOBHH IIPEOCTABIECHUS YCIIYT,
BKJII0Yasl BPEM sl 03KHJaHUS
NPEJI0CTABICHNS MEUIIMHCKO N

YCIyTH

2.1. OGecreueHre B MEMIMHCKO M OpraHu3aIiii KOM(OPTHBIX Y CIIOBUIT
OKa3aHUusl yCIyT

217,60

2.2. Bpems oxuaaHus NpE0CTABICHUS MEIMIUHCKIX yCIyT (cpeHee
BpeMsI O’KHIaHHSI i CBOCBPEMEHHOCTb MPEI0CTABICHHUS MEIUIIHHCKON
YCJIyTH: IpHeMa Bpaya/IMarHoCTUYECKOTO UCCIIEI0BAHNS/ TINIaHOBOW
TOCITUTAN3AIHAN)

20,93

2.3. lons nostydaTenei yCiyr, yA0BICTBOPEHHBIX KOM () OPTHOCTBIO

CJIOBHH 11 CIOCTaBJICHUS YCIIyT

3. Kpurepuii «J{locTymHoCTs yciayT
JUI1 THBAJIUJIOBY

3.1. O60opynoBaHKE TEPPUTOPHUH, IPUIIETAIOLICH K MEUIIMHCKO I

25,20

4. Kpurepuit
«J10OporKenaTebHOCTb,
BEXKIIMBOCTb PAOOTHUKOB
MEMIUHCKON OPTaHU3aIHI)

5. Kpurepuit
«Y I0BIETBOPEHHOCTH YCIOBHSIMHU
OKa3aHUsl yCIIyD»

OpTraHU3alLNHY, ¥ €€ NOMEUICHHUH C Y4eTOM JOCTYITHOCTH JUIsl HHBAJINJIOB "
3.2.00ecnieueHre B MEIUIIMHCKOW OpTaHNU3aIlH Y CIOBHUI JOCTYITHOCTH, 32,00
I103BOJISIOIIMX HHBAJIMIAM I10JIy4aTh YCJIyTd HApaBHE C IPYTUMHU
3.3. lons nosydaTenei yCiyr, yA0BICTBOPCHHBIX IOCTYTHOCTBIO yCIIyT VIS 22,50
HHBAJIMIOB
4.1. Tomst moJtygatesieit yciyT, YI0BICTBOPEHHBIX 10 0P 0XKENaTeIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB MEIUIIMHCKON OPTaHU3aliH, 00eCIeYBaIOIINX
MEePBUYHBIN KOHTAKT U HH(OPMHUPOBAHUE TI0JTy 9aTelIsl Y CIy TH 33.60
)
4.2. 101151 TIOJTyYaTeNield YCIIyT, yA0BIETBOPEHHBIX JOOPOKeNaTeIbHOCTBIO,
BEXXJIMBOCTBIO MEIMINHCKUX PaOOTHUKOB, 00€CIIEYMBAIOIINX
HEIOCPEJICTBeHHOE OKA3aHNE MEIHIIHHCKHIX YCIyT 33,07
4.3. lons nosydaTenei yCiyT, yA0BICTBOPEHHBIX I0OP 0)KeNIaTeIbHOCTHIO,
BEXXJIMBOCTBIO PAOOTHUKOB MEMIMHCKOM OpTaHU3aluH IIPH
HCII0JIb30BaHNH AUCTAHINOHHBIX QOPM B3aUMOICHCTBUS 6,40
5.1. Jloyst nosy4aTeneil yciyT, KOTOpble TOTOBBI pEKOMEH/I0BATh
ME/IMIMHCKY 0 OPTaHH3AIMIO ISl OKa3aHHs MEUIIMHCKON HOMOIIH 28,40
5.2 J1om1s1 moJtyyatesnent yciyT, yA0BIeTBOPEHHBIX HAaBUTallUel BHY TPH
MEMIMHCKOH OpraHu3aluy 19,20
5.3. lons mosygaTenei yciyr, B IIeJIOM yI0BIETBOPEHHBIX Y CIOBHIMH
0Ka3aHUsl YCIIyT B MEIUIIMHCKOH OpraHu3aliu 44,67
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CBeneHus, NOJMyYEHHBIE TI0 UTOTAM PeAIN3alui IACTAaHIIMOHHOIO U OYHOT'O 3TAIlOB
coopa u 0000meHNsT MHGOPMAIMM O KayecTBE YCJIOBUH OKa3aHMs YCIyr METUIIMHCKON
opraHu3anueldl B COOTBETCTBUHM C IOKA3aTEIsIMU, XapaKTEPU3YIOUIMMH O0IIKEe KPUTEpUU
OLICHKH Ka4eCTBa YCJIOBUHM OKA3aHUs YCIYI MEAMIIMHCKMMH OPTaHU3aLlUsIMH, B OTHOLLICHUH
KOTOPBIX IPOBOJNUTCS HE3aBUCHMAasl OLIEHKA, oAJIexXar nepegade B COBET IO HE3aBUCUMOM
OLICHKE KauecTBa INpU MHUHHMCTEPCTBE 3/paBooxpaHeHus PecnyOmukn Wurymerus s
OPUHATUS PEIIEHUS O IPUCBOGHUM pPEUTHHIa OpraHu3auuud U (OPMHUPOBAHUS IIJIaHA
MEPONPUATUN 110 YJIY4YIIEHHUIO Kad4eCTBA YCIOBUM OKa3aHWS YCIYT MEAULUHCKOU
OpraHu3aIuen.

JAupexTop E. C. KBacoBa



